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TSUEN-HSUIN TSIEN 
Trends in Collection Building 
for· East Asian Studies 
in American Libraries 
Among the many non-Western language area collections in American li-
braries, the East Asian collection was the earliest to be established. Its 
growth during the last two decades has been especially rapid and spectacu-
lar. Today some 100 individual collections contain nearly eight million vol-
umes in exclusively indigenous languages with numerous editions written or 
printed centuries ago. With the increasing interest in the study of world 
civilizations, these once exotic materials have become an integral part of 
many research collections in American libraries and are of national and 
international significance. 
THIS PAPER attempts to summarize some 
of the highlights and point out certain spe-
cial features that characterize the collection 
development of East Asian-language mate-
rials in North American libraries at different 
stages during the last 100 years or so. 
Briefly, the time from the first arrival of 
Chinese books in 1869 to the end of World 
War I in 1918 may be called the pioneer 
period, as a few collections began to grow 
accidentally in that era. The time between 
the two world wars from about 1920 to 1945 
was a period of systematic development 
parallel to the growth of academic interest 
in the study of East Asia. From the end of 
World War II in 1945 to the present, it has 
been a period of rapid expansion with a 
tremendous increase in the number of col-
lections as well as accelerated growth of the 
resources. Although from the year 1970 on-
Tsuen-hsuin Tsien is professor emeritus, Grad-
uate Library School and Department of Far 
Eastern Languages & Civilizations, and curator 
emeritus, Far Eastern Library, University of 
Chicago, Chicago, IUinois. This article is based 
on a paper presented at the conference for com-
memoration of the sixtieth anniversary of the 
Wason CoUection at Cornell University, Ithaca, 
New York, October 9, 1978. 
ward some signs of stagnation and re-
trenchment have appeared, the general 
trend of overall growth continues but has 
gradually been shifted from individual 
toward collective concerns among the East 
Asian library community. 
THE BEGINNINGS OF EAST ASIAN 
COLLECTIONS, 1869-1919 
The first large acquisition of Oriental 
books by an American library occurred in 
1869 when some 1,000 Chinese volumes 
were "presented to the government of the 
U.S .A. by His Majesty the Emperor of 
China." This was not exactly a gift but an 
exchange, which took some two years of 
negotiations and involve~, at least three 
agencies of the U.S. government. 
The Smithsonian Institution initiated the 
exchange in 1867 when the Congress passed 
an act to provide fifty copies of U.S. gov-
ernment documents in exchange for official 
publications of other countries. A year later 
the U.S. Department of Agriculture re-
quested information about Chinese agricul-
ture, and on this occasion a special commis-
sioner traveled to China, taking with him a 
collection of American plant seeds and some 
books on agriculture, mechanics , mining, 
and maps and surveys of the Pacific 
I 405 
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Railroad-all in the hope of exchanging 
them for similar materials from the Chinese 
side. 
While the Chinese Foreign Office awaited 
instructions on what kind of materials to 
send, the U.S. commissioner of the General 
Land Office in 1869 further requested in-
formation on Chinese census and revenue 
data. The Chinese government responded 
by sending to the U.S. government some 
Chinese plant seeds and books, which in-
cluded ten titles in 937 volumes on Confu-
cian classics, philosophy, rituals, mathemat-
ics, agriculture, medicine, and acupuncture. 
These books are still on the shelves at the 
Library of Congress. 1 
In subsequent years, several major gifts of 
materials in Chinese and other languages 
were added to the Library of Congress. 
These included the 2,500-volume collection 
of Caleb Cushing (1800-1879), added in 
1879, and the 6,000-volume collection of 
Will~am W. Rockhill (1854-1914) in 1901-2; 
both men were American ministers to 
China. Also included were a gift from the 
Chinese government of 1,965 volumes from 
China's exhibit at the Louisiana Purchase 
Exposition held at St. Louis in 1904; a 
5,()40-volume set of the Grand Encyclope-
dia, Ku chin t'u shu chi ch'eng, in 1908 in 
acknowledgment of the American return of 
the Boxer Indemnity Fund; and some 300 
volumes of books and maps in 1909. 
During the next decade, Walter T. 
Swingle (1871-1952), a botanist at the De-
partment of Agriculture, collaborated with 
the library in acquiring more than 23,000 
volumes on Chinese agriculture, collec-
tanea, encyclopedias, and especially local 
history-a collection that has since become 
the largest outside of China. 
The books received earlier at the Library 
of Congress were mostly in Chinese, but 
there were also some in other Far Eastern 
languages. Included in the Cushing collec-
tion were thirty-five volumes of dictionaries, 
literature, and a translation of the Bible in 
Manchu; and in the Rockhill collection were 
730 volumes of mostly Buddhist texts, some 
dictionaries, biographies, and medical and 
divinatory materials in Manchu, Mongolian, 
and Tibetan. 
The library did not acquire Japanese ma-
terials systematically until 1906, when 
Kanichi Asakawa of Yale University selected 
a good working collection of 9,027 volumes 
on Japanese literature, history, and institu-
tions, which was reported to be unequaled 
outside of Japan. Also, a year earlier Crosby 
S. Noyes presented a large collection of 
Japanese prints to the library's Fine Arts 
Division. 2 
After the arrival of Chinese books at the 
Library of Congress, other libraries also 
began to acquire materials in Chinese. In 
1878 Yung Wing (1828-1912), the first 
Chinese graduate of Yale University and 
then a Chinese associate minister to Wash-
ington, presented to his alma mater a 
5,040-volume set of the Grand Encyclope-
dia. 
A year later Yale appointed Samuel Wells 
Williams (1812--84), who was charge d'af-
faires in the Peking Legation when the first 
exchange of publications was arranged, as its 
first professor of Chinese language and liter-
ature; but records indicate no students en-
rolled in his courses. After his death in 
1884, Yale acquired his private collection. It 
was supplemented by further gifts from 
Francis E. Woodruff; Addison van Name, 
curator in 1890; and Kanichi Asakawa, who 
acquired 1,350 volumes in Japanese and 
brought the initial Japanese collection at 
Yale to 3,578 volumes before he became its 
curator in 1907. 
In 1879, the same year that Yale first of-
fered Chinese language, Harvard College 
secured the service of a Chinese scholar, Ko 
K'un-hua (d. 1882), for Chinese instruction. 
The arrival of Ko and his family in Cam-
bridge was hailed as a memorable event in 
linking the Old World with the New. Har-
vard acquired a small collection of Chinese 
books at that time, and after his death three 
years later the university acquired the books 
Ko brought with him from China. In 1914 
two Japanese scholars, Hattori Unokichi and 
Anesaki Masahara, contributed some impor-
tant Japanese works. These materials 
formed the initial Chinese-Japanese Collec-
tion at the Harvard College library. 3 
On the West Coast, increasing business 
contacts with Asia necessitated some action 
by the University of California to supply 
needed training. In 1890 the university es-
tablished the Jean Agassiz professorship of 
Oriental languages and literatures but did 
not fill the position until 1896 when it ap-
pointed a British educator, John Fryer 
(183~1928) , who had served as an instruc-
tor at the Tung-wen College and as a trans-
lator at the Kiangnan Arsenal in China. 
Fryer brought with him his own library and 
the entire collection of Chinese translations 
of Western works then produced at the 
Kiangnan Arsenal. These constituted part of 
the early Chinese collection at Berkeley. 
Fryer served at Berkeley until 1915 when 
a Chinese scholar, Kiang K'ang-hu, and 
later Edward Thomas Williams succeeded 
him. Kiang donated his own collection of 
some 13,000 volumes to the library in 1916. 
All the pioneer teachers of Chinese, in addi-
tion to Michael Hagerty, who served as 
curator from 1916 to 1932, contributed to 
the original collections at Berkeley, making 
a total of 22,541 volumes at the end of the 
early period. 4 
Columbia University established the 
Dean Lung professorship of Chinese in 1901 
in memory of a Chinese employee, Dean 
Lung (Ting Liang), whose patient and faith-
ful work had won the high praise of General 
Horace W. Carpenter (1824-1918), a Co-
lumbia alumnus who became prosperous 
during the gold rush and later from his real 
estat~ business in New York. 
It was told that Carpenter had a hot 
temper and one day argued with Dean 
Lung and discharged him. Next day when 
Carpenter got up, he found Dean had gone 
but the servant had prepared his master's 
breakfast. Carpenter was moved by the loy-
alty of his servant and apparently by the 
Chinese culture that he exemplified. In rec-
ognition of Dean's service, he made a dona-
tion of $200,000 to his alma mater, and this 
was supplemented by a gift of $12,000 from 
Dean Lung himself, for the promotion of 
Chinese studies. 
In conjunction with the teaching pro-
gram, the university established a Chinese 
library in the following year, using a portion 
of the income from the Dean Lung Fund 
for acquisitions. Also, the university re-
ceived from the Chinese government a 
5,040-volume set of the Grand Encyclope-
dia, valued at $7,000 in 1902. This acquisi-
tion was initiated by university president 
Seth Low (185~1916), who expressed his 
belief that China and the United States 
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were destined to be thrown into closer 
touch with each other in the near future. 
In the Midwest, there was the leadership 
of Berthold Laufer (1874-1934), who served 
at the Field Museum of Natural History be-
ginning in 1908 and acquired a large collec-
tion of materials in all Far Eastern lan-
guages for three libraries in Chicago during 
his travels in the Far East in 1907-10. He 
returned with 12,819 volumes of works on 
social and natural sciences for the John 
Crerar Library, which were transferred to 
the Library of Congress in 1928; 21,403 
volumes of Chinese classics, philosophy, 
history, belles lettres, and art for the New-
berry Library, 5 which were acquired by the 
University of Chicago in 1944; and some 
5,000 volumes on archaeology and an-
thropology for the Field Museum, where 
the original collection is still kept intact. All 
these three collections made Chicago one nf 
the major centers for East Asian studies at 
the beginning of this century. 
Similar interest in East Asia was also re-
flected in the teaching programs and library 
development at Cornell University during 
this early period. Cornell pioneered in 
Chinese-language instruction in the 1870s 
and added other course offerings in such 
fields as history and international relations 
toward the end of the century. Library de-
velopment began with gifts of some 350 
books in Chinese by Chinese students in 
1912 and 1,500 volumes in Japanese by the 
Reverend William E. Griffis in 1916. 
The most important event at Cornell was 
the donation in 1918 by Charles William 
Wason (1854-1918) of his 9,000-volume pri-
vate collection on China and the Chinese in · 
Western languages, together with an en-
dowment of $50,000 for supplementary ac-
quisitions. Wason was a student of mechani-
cal engineering who graduated from Cornell 
and became interested in China during a 
trip to the Far East in 1903. With the help 
of a bookdealer in Cleveland, he began in 
1909 to collect everything he could locate 
on China in the English language. 
In eight years his collection became dis-
tinguished not only by its comprehensive-
ness in Western-language materials on 
China but also by its inclusion of such 
rarities as the fifteenth-century Chinese en-
cyclopedia Yung-lo ta-tien, in three manu-
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script volumes, and the original papers re-
lating to Lord Macartney's embassy to 
· China in 1792. Also included were well-kept 
and well-bound sets of English-language 
periodicals and newspapers, pamphlets, 
offprints, and other ephemeral materials, 
which are unrivaled in American libraries. 6 
By the turn of the century, materials in 
Chinese, Japanese, and other Oriental lan-
guages are known to have been possessed 
also by the New York Public Library and a 
few others in the United States. 
Toward the end of this pioneer period, 
there were some ten major collections in 
American libraries with a total of at least 
150,000 to 200,000 volumes in a variety of 
East Asian languages, in addition to many 
on the Far East in Western languages. 
Generally speaking, these collections 
were in most cases built up accidentally 
without definite plans, primarily through 
gifts and exchanges, or collected by indi-
viduals as hobbies or for special .interests. 
They were not much used, or used by very 
few; they were not systematically processed 
and sometimes were only briefly described 
by volunteer scholars. 
THE PERIOD OF SYSTEMATIC 
DEVELOPMENT, 1920-1945 
The growth of East Asian collections dur-
ing the period from 1920 to 1945, between 
the two world wars, marked the second 
stage of development. In comparison with 
the earlier period, collections were built in 
a more purposeful and systematic way to 
support academic programs in teaching and 
research, mostly in universities and colleges 
but a few in art museums. These new col-
lections, in addition to those established be-
fore, made more extensive acquisitions 
primarily through purchases, incorporated a 
number of distinguished private collections, 
and began to devise new systems for biblio-
graphic control. 
This development paralleled the increas-
ing interest in popular and academic fields 
of Asian studies in the United States. This 
awareness of needs was promoted primarily 
through the efforts of various professional 
organizations and institutions with the sup-
port of private foundations, especially Rock-
efeller and Carnegie, and of individual 
donors. There have existed such organiza-
tions and institutions as the American 
Oriental Society; the American Council of 
Learned Societies; the Far Eastern Associa-
tion, now the Association for Asian Studies; 
the American Institute of Pacific Relations; 
the Japan Society; the China Institute in 
America; the Harvard-Y enching Institute; 
and a number of concerned agencies in the 
federal government. As a result, formal in-
struction in the languages and special sub-
ject disciplines, especially in the humanities 
and history, was incorporated into or ex-
panded in the university curricula. More ex-
tensive library collections were required to 
support these teaching and research pro-
grams. 
The establishment of the Harvard-
Yenching Institute in 1928 was a significant 
event in the development of Chinese and 
Japanese studies and of the East Asian col-
lections in the United States. Not only did 
it create a center for Far Eastern studies at 
Harvard, but the establishment of the 
Harvard-Y enching Library with A. Kaiming 
Chiu (1898-1977) as its librarian also set an 
example by devising new systems for pro-
cessing traditional Chinese and Japanese 
materials. Its classification system and 
catalog cards printed with characters and 
romanized entries were influential at the 
time and have been adopted by most of the 
libraries established or existing during this 
period. 
Some of the distinguished collections then 
and now began with the incorporation of 
private collections, which were built up by 
personal interests with special concen-
trations and strong financial backing. The 
Wason collection was one and the Gest col-
lection another. 
The Gest Oriental Library was founded 
by Guion Moore Gest (1864-1948). He was 
a Canadian engineer whose curiosity con-
cerning Chinese medicine, especially the 
"eye medicine of the Ma family of 
Tingchow," which cured his glaucoma dur-
ing one of his visits to China, motivated him 
to buy books on Chinese medicine. Over 
the years, the Gest collection acquired some 
500 works in 2,000 volumes on this. subject 
and now constitutes the largest such collec-
tion in the West. Gest entrusted the acqui-
sitions to a retired U.S. Navy officer in Pe-
king, I. V. Gillis (d. 1948). Gillis enlarged 
the scope of the. original collection into a 
general research library, amounting to some 
75,000 volumes in 1926, when it was depos-
ited at McGill University in Montreal, 
Canada. Acquisitions by Gillis continued in 
Peking in subsequent years. 
In 1937 the entire Gest collection was ac-
quired by the Institute for Advanced 
Studies at Princeton with the support of the 
Rockefeller Foundation. At the time of 
transfer, the collection consisted of some 
102,000 volumes, 40 percent of which were 
old manuscripts, early printings, and other 
rare editions. Especially important was the 
collection of some 24,000 volumes of Ming 
printing, which has become one of the 
largest in the West. 7 
Three years later, another Chinese collec-
tion was acquired by a Canadian institution. 
This was the private collection of M u 
Hsiieh-hsiin (188(}.-1929), a staff member of 
the German Legation in Peking, whose col-
lection of some 40,000 volumes was sold for 
C$10,500 to the Royal Ontario Museum in 
Toronto after his death in 1929, through the 
arrangement of Bishop William C. White of 
the Anglican church in Honan. This collec-
tion, which consisted of 371 titles in 4,182 
volumes of Sung, Yiian, and Ming editions 
as well as some rather rare manuscripts, 
remained in Peking for cataloging until 
1935, when White added some 10,000 more 
volumes. 8 Together with its rich collection 
of oracle bone inscriptions and other ar-
chaeological objects, the Toronto collection 
has become one of the important centers for 
Chinese studies in North America. 
In the Midwest area, the University of 
Chicago introduced a program of Chinese 
studies in 1936, with the appointment of 
Herrlee G. Creel to the Department of 
Oriental Languages and Literatures. Along 
with the teaching of the Chinese language 
and history and a project of compiling a se-
ries of Chinese-language textbooks, the uni-
versity established a Far Eastern library. 
With support also from the Rockefeller 
Foundation, the collection grew rapidly at 
the rate of ten thousand to twenty thousand 
volumes annually until the outbreak of the 
Pacific war. With the acquisition of the 
Laufer Collection from the Newberry Li-
brary in 1944, the total holdings of the 
Chicago collection numbered about ninety 
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thousand volumes at the end of the war, 
with special strength in Confucian classics, . 
archaeology, and works for the study of an-
cient China. 9 
Several circumstances made possible the 
rapid growth of a research collection of this 
size within less than a decade. The supply 
of materials on the book market was plenti-
ful, and the eost was low during the time of 
war in China. Many rare materials, such as 
clan records, not available in peacetime, 
began to be sold by private families. 
With the cooperation of the National Li-
brary of Peiping, the Peking Union 
Bookstore acted as an agent for several li-
braries in the United States, including 
Chicago, Columbia, Cornell, and the Li-
brary of Congress. It selected and spe-
cialized in all materials for them-local his-
tories for the Library of Congress, Ming-
Ch'ing documents and clan records for Co-
lumbia, and classics and ancient history for 
Chicago-thus making each a specialized 
concentration, in addition to a basic collec-
tion for general research. It added a small 
percentage for overhead to the net cost of 
the material and divided up the profit by 
acquiring additional materials for individual 
libraries. Its relationship with local dealers 
and private collectors as well as with its 
clientele made it a most competent and re-
sourceful agent. 
Besides the above-mentioned collections, 
a few other notable libraries were built up 
during the 1920s and 1930s. The University 
of Hawaii initiated its Oriental library in 
1925, and it has grown- steadily into one of 
the major collections in the Pacific. On the 
West Coast, the Claremont Colleges estab-
lished their Chinese collection in 1933, in 
conjunction with a bequest of $50,000 by 
James W. Porter for interpretation of 
Chinese culture to Americans and in pro-
moting practical Sino-American friendliness, 
understanding, and mutual appreciation. 
In the same year, another collection was 
established in Northwestern University at 
Evanston, Illinois, by William Montgomery 
McGovern to support his teaching and re-
search on Japanese government, with 
Chinese materials added later. 
In 1938, Henry Moore of Norfolk, Con-
necticut, presented his Chinese library of 
some five thousand volumes on Chinese his-
---------------------------------------------------------------------------~ 
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tory, art, and culture to Trinity College. 
This collection was transferred to Central 
Connecticut State College in New Britain in 
1970. 
At the same time in 1938, a Chinese col-
lection was developed at the University of 
Pennsylvania to support its programs in 
Chinese studies. Under the initial direction 
of Professor Derk Bodde, it has grown into 
a well-balanced and serviceable collection in 
the East. Its later development, however, 
has not been as extensive as some other col-
lections built around this time. 
During this period from 1920 to 1945 col-
lections doubled, to approximately twenty. 
These included a few in such museums as 
Cleveland, Field, Fogg, Freer, Metropoli-
tan, Nelson Gallery, and the Royal Ontario. 
They possessed a total of more than a mil-
lion volumes in East Asian languages, with 
an average annual addition of about thirteen 
thousand volumes mostly acquired during 
the 1930s before the outbreak of the Pacific 
war. 
ERA OF RAPID EXPANSION, 194~1975 
The years from 1945, following World 
War II , brought a new era of library de-
velopment, characterized by rapid expan-
sion not only in the num her of new collec-
tions but also in the size and type of new 
acquisitions. These resulted from the de-
mand for more language-area specialists in 
both academic and professional fields and 
from the shift from a traditional to a new 
approach for the study of East Asia. 
Unlike the purely academic interest in 
the 1930s, the postwar development created 
a growing awareness of practical problems 
focusing on the social sciences within the 
modern and contemporary scene of this 
area. This new discipline of foreign-area 
studies is one of the most important Ameri-
can contributions to postwar higher educa-
tion. 
The year 1958-59 saw the beginning of 
massive support of Asian and other area 
studies in the United States from the gov-
ernment, foundations, universities , and 
other institutions. This resulted in a tre-
mendous increase in non-Western-language 
materials in American libraries. In 1930 
there were about 400,000 volumes in a 
dozen collections. The total holdings had in-
creased to more than 1 million in some 
twenty collections by 1945, to 2 million in 
thirty collections by 1960, and to 6. 7 million 
in more than sixty sizable collections (i.e., 
more than 10,000 volumes) by 1975 (table 
1), and to probably more than 7. 5 million 
today. The average annual additions were 
45,000 volumes in 1930-45; they doubled in 
the 1950s and sextupled in the 1960s 
through the 1970s with an average annual 
addition of 300,000 volumes. 
As pointed out in earlier surveys by this 
author, the year 1960 may be used as a 
benchmark for the development of East 
Asian collections in American libraries. The 
acquisitions made during the decade 1960-
70 equaled the total number of volumes ac-
cumulated over the 100 years preceding 
1960, and as many new collections have 
been established since then as those 
founded before that date. 10 The growth of 
East Asian collections indicates a trend 
toward doubling in size every ten years be-
tween 1930 and 1955 and every twelve to 
fifteen years between 1955 and 1975. If the 
current rate of growth continues, the total 
holdings of East Asian materials will pass 
the eight-million mark by 1980. 
During the fifteen years between 1945 
and 1960, ten new collections were or-
ganized, including those in the Hoover In-
stitution, the University of Washington at 
Seattle, the University of California at Los 
Angeles (UCLA), and the University of 
Michigan, founded in the 1940s, and 
Virginia, Georgetown, Seton Hall, and 
British Columbia in the 1950s. 
The East Asian Collection at the Hoover 
Institution was established in 1945 with 
emphasis on twentieth-century materials on 
China and Japan. Included are the notable 
collections of Harold Isaacs on Chinese 
Communism, of Nym Wales on the Chinese 
revolution, and of Webster on Chinese 
guerrillas in Malaya as well as Japanese ma-
terials on student and left-wing 
movements. 11 The total holdings at Hoover 
were about 100,000 volumes in 1960 and 
more than 235,000 volumes in 1975. 
The Oriental collection at UCLA was or-
ganized in 1948, when the Department of 
Oriental Languages was inaugurated. Its 
original collection, acquired by Professor 
Richard C. Rudolph, is strong in art, ar-
TABLE 1 
GROwrH OF FWrEEN MAJOR EAST ASIAN COLLECTIONS IN AMERICAN LIBRARIES 
(NUMBER OF VOLUMES AT END OF JUNE OF EACH FIVE-YEAR PERIOD) 
Year 
Library Started 1930 1935 1940 1945 1950 1955 1960 1965 1970 1975 
British 




1896 22,541 35,000 50,000 75,000 100,000 130,000 237,000 273,535 310,851 367,669 
Los Angeles 1948 20,000 40,000 55,000 86,649 112,907 151,728 
Chicago 1936 50,000 91 ,324 112,148 117,148 128,341 172,623 238,558 284,652 
Columbia 1902 40,000 80,000 113,000 159,391 173,743 185,880 209,008 241,600 305,636 353,212 
Cornell 1918 700 7,785 21,435 24,500 44,300 44,650 70,000 86,488 178,143 225,542 
Harvard 1879 46,186 100,471 157,969 183,620 219,508 276,696 344,102 394,343 451,410 513,983 
Hawaii 1925 2,000 4,000 27,670 54,713 57,207 70,029 71,458 123,834 135,041 154,311 
Hoover 1945 40,000 60,000 100,500 104,277 175,683 235,271 
Library of 
~ Congress 1869 148,930 183,367 232,663 249,000 624,507 702,133 777,636 842,008 964,820 1,085,198 ~ Michigan 1948 12,538 60,694 91 ,480 141,707 216,887 308,491 ;:s 
Princeton 1926 80,000 90,000 100,000 110,000 130,000 135,451 146,644 180,452 225,053 281,631 ~ 
Toronto 1939 50,000 50,000 50,000 50,000 53,482 80,894 111,500 104,308 s· Washington 1947 20,000 50,000 86,595 113,242 148,901 200,979 
Yale 1878 7,000 15,000 25,000 35,000 50,000 62,608 89,781 132,879 182,795 264,400 CJ ~ TOTAL: ~ Major a 
collections 347,357 515,623 827,737 1,032,548 1,653,951 1,985,289 2,531 ,027 3,061 ,205 3,905,818 4,716,960 c;· 
All ;:s 
collections 387,000 560,000 869,000 1,099,000 1,774,000 2,176,000 2,756,000 3,857,777 5,432,312 6,702,278 t::J:j 
Percent of 1: 
major collections 90 92 95 94 93 91 92 79 72 70 ~ 
Sources: Library Quarterly 35:265 (1965); Committee on East Asian Libraries Newsletter 16 (1966): Association for Asian Studies Newsletter 16, no.3 (1971); Current Status of East Asian Collections in s· ~ 
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chaeology, literature, history, folklore, and 
Buddhism. With the deposit of some 80,000 
volumes from the Monumenta Serica collec-
tion~ in the 1960s, the total holdings num-
bered more than 150,000 volumes in 1975. 
The Far Eastern Library of the University 
of Washington at Seattle was established in 
1947. With the support of the Rockefeller 
Foundation, it acquired two private collec-
tions from George Kerr and J. F. Rock. 
This library emphasizes nineteenth-century 
China and its border regions and is espe-
cially rich in Chinese local history of the 
southwestern provinces. This collection con-
sisted of 86,000 volumes in 1960 and more 
than 200,000 volumes in 1975. 
The Asia Library at the University of 
Michigan was formally organized in 1948, 
after the Center for Japanese Studies was 
established. It started mainly as a Japanese 
collection, with the acquisition of about 
10,000 volumes from the Washington 
Documentation Center in 1949 and the 
Kamada Library in 1950. Its holdings in 
1954 numbered 40,000 volumes in Japanese 
and 800 in Chinese. 12 With additional sup-
port during the 1960s, the growth of its 
Chinese collection was so rapid that by 1970 
its holdings of 200,000 volumes contained 
more in Chinese than in Japanese. By 1975 
its total holdings numbered more than 
300,000 volumes. It was probably the most 
rapidly growing collection of all those estab-
lished during the postwar period. 
Along with the rapid expansion in the 
United States, there was similar growth in 
Canadian libraries. One of the most impor-
tant developments was the establishment of 
the Asian Studies Division in the University 
of British Columbia at Vancouver, which 
acquired in 1959, with support of the 
Friends of the Library, the noted P'u-pan 
Chinese Library of Yao Chiin-shih from 
Macao. Yao, a physician in training, with a 
large family fortune, built his private library 
in Canton and moved to Macao in 1939. At 
the time of transfer, the library contained 
about 45,000 volumes, including some 300 
rare items of Sung, Yiian, and Ming print-
ing and manuscripts and eighty-six gazet-
teers on K wangtung. 13 It was one of the 
most important private collections acquired 
after the war, when all sources of supply 
from China were closed. Its total holdings 
grew from 70,000 volumes in 1960 to more 
than 185,000 volumes in 1975. 
The East Asian Library at the University 
of Toronto has been expanded since 1953 ~ 
into a general research collection by the 
addition of many works in modern editions. 
The original Mu collection at the Royal On-
tario Museum, except for materials on art 
and archaeology and some 5,000 items of 
rubbings, was integrated into the new col-
lection of some 60,000 volumes bought with 
the Carnegie grant. Its total holdings con- 11 
sisted of some 50,000 volumes in 1960 and 
passed the 100,000-volume mark in 1975. 
The nature of the library has gradually 
changed in recent years from that of a tra-
ditional depository to a workable research 
collection. 
With the initiation of many private and 4 
state universities and the federal support of 
language-area centers under National De-
fense Education Act (NDEA) matching 
grants, more than thirty new collections 
were established since 1960. These included 
those in such private institutions as Brown, 
Dartmouth, Oberlin, Pittsburgh, St. John's, 
and Washington (St. Louis) , and such state 
universities as Arizona, California at Davis 
and Santa Barbara, Colorado, Denver, 
Florida, Illinois , Indiana, Iowa, Kansas, 
Maryland, Michigan State (East Lansing), 
Minnesota, Nebraska, North Carolina, 
Ohio; Oregon, Rochester, Rutgers, and 
Wisconsin. 14 
A few noted collections were acquired by 
some of these libraries. For example, the 
Prauge collection of Japanese publications 
under U.S. occupation between 1945 and 
1949, including about 13,000 periodicals, 
11,000 newspapers, and 50,000 mono-
graphs, which were submitted to the Civil 
Censorship Detachment of the headquart~rs 
for pre- and postpublication censorship, was 
deposited in the East Asian Library of the 
University of Maryland. The private 
Chinese collection of Ma Kiam was acquired 
by the Oriental collection of the University 
ofVirginia Library in 1964. 
During this period, the expansion of some 
of the old collections was even more exten-
sive than that of the newer ones, since they 
already had a well-established base in addi-
tion to generous support from various 
sources. 
The most significant development in the 
history of the Library of Congress was prob-
ably the rapid expansion of its collection of 
Japanese materials. As a consequence of the 
Allied occupation of Japan several collec-
tions that had been gathered by Japanese 
military agencies were transferred to the 
Washington Documentation Center, from 
which some 300,000 volumes, mostly in the 
fields of economics, science, and technol-
ogy, were added to the Library of Congress 
Japanese collection that amounted to some 
50,000 volumes in 1941. With the creation 
of a Korean unit in 1950 and further acquisi-
tions in Chinese and Japanese over the 
postwar years, the Orientalia Division in-
creased its holdings in these languages from 
about 250,000 volumes in 1945 to more than 
a million in 1975, a fourfold increase in 
thirty years. 
At Harvard, an intensive program of 
modern and contemporary studies of China, 
Japan, and Korea was added through the es-
tablishment of the East Asiatic Regional 
Studies program in 1946. For this program 
the university library has been buying books 
in Chinese and Japanese on the contempo-
rary scene and the recent past. The 
Harvard-Y enching Library was also enriched 
during the postwar period by the acquisition 
of several private collections such as those 
of Henry H. Hart on Chinese literature and 
of Ch'i Ju-shan on Chinese drama and 
novels. In addition, there were those ac-
quired earlier, such as the Petzold Buddhist 
collection in some 6,500 volumes and the 
manuscript collection of the Chi family in 
Nanking, which included many unpublished 
manuscripts and autographs, documents, 
examination papers, theatrical handbooks, 
and records of old-style business shops. 15 
The growth of the Japanese collection was 
also impressive, from 15,000 volumes in 
1945 to 140,000 in 1975, a tenfold increase 
in thirty years. 
The expansion of the East Asiatic Library 
at Berkeley during the postwar period was 
very significant. At least three major acqui-
sitions were made in 1948-50. These in-
cluded the Mitsui Bunko with diversified 
materials, the Murakami Library on Meiji 
literature in some 11,000 volumes, and the 
Asami collection of classical Korean mate-
rials in 4,150 volumes. The total holdings at 
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Berkeley increased from about 75,000 vol-
umes in 1945 to 370,000 volumes in 1975, a 
fivefold increase in thirty years. 
The expansion of the East Asian collection 
at Yale University since 1961 has been im-
pressive. With substantial financial support 
from the Council on East Asian Studies 
under its chairman Arthur Wright, an Asian 
Reading Room was opened in 1963, incor-
porating hitherto scattered collections into 
one location. The total holdings increased 
from 35,000 volumes in 1945 to more than 
264,000 volumes in 1975, a more than sev-
enfold increase in thirty years. 
In Chicago the growth of the Far Eastern 
Library at the University of Chicago was 
rather rapid before and during the war 'but 
slowed down after the war until 1958, when 
the establishment of a Japanese collection 
and the expansion into the study of modern 
and contemporary China started. With sub-
stantial support of outside funding as well as 
the university's own resources, the collec-
tion has grown rapidly. Over the last twenty 
years it has built up a distinguished collec-
tion in Japanese that is especially strong in 
literature, history, and religion; a periodical 
collection of more than 5,000 titles; a collec-
tion on Chinese local history in some 3, 000 
titles and on local administration in 2,500 
volumes; a special collection of specimens of 
old inscriptions, manuscripts, and early 
printing; and an additional rare book collec-
tion of more than 2,300 volumes of Ming 
prints from the private library of the late 
Professor Li Tsung-t'ung acquired in the 
1960s. The total holdings increased from 
90,000 volumes in 1945 to nearly 350,000 
volumes to date, a fourfold increase in more 
than thirty years. 
SUMMARY AND PROSPECTS 
Generally speaking, the prewar period 
before 1945 had laid down a sound founda-
tion for the development of East Asian col-
lections in American libraries. Except for 
very few, almost all these collections have 
continuously grown and expanded into 
major centers and have played dominant 
roles in supporting the language-area 
studies programs in American higher educa-
tion. 
Collections since World War II have ex-
perienced unprecedented growth both in 
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their numbers and in the size and diversity 
of new acquisitions. The shift in emphasis 
from humanities to social sciences and from 
classical to modem and contemporary inter-
ests has brought about the establishment of 
separate collections within each collection. 
The larger growth of materials in 
Japanese than in Chinese, immediately fol-
lowing the war and, during the more recent 
years, the establishment of Korean and 
other East Asian-language collections, and 
the inclusion of such materials in certain 
public libraries all indicate some new trends 
in collection building during the postwar 
period. 
Most of the resources are concentrated in 
some fifteen major collections, which con-
tain 4. 7 million volumes, or 70 percent of 
total holdings at all libraries in 1975. They 
have acquired each from a few thousand to 
as many as 30,000 volumes a year with an 
average annual addition of 150,000 volumes, 
or 60 percent of the total acquisitions. With 
more new collections established during the 
last twenty years , such concentration has 
gradually been dispersed from over 90 per-
cent before 1960 to over two-thirds today. 
A great many rarities and specialties in 
East Asian languages have been built up in 
a number of distinguished collections . At 
least some thirty rare book collections and 
eighty large subject concentrations in indi-
yidual collections are found in American li-
braries . Included are more than 100,000 
volumes in Chinese printed in the tenth to 
seventeenth centuries , 13,000 manuscripts 
and 2,000 volumes of early and fine printing 
in Japanese , some 10,000 volumes of 
movable-type printing in Korean, and 
nearly 5,000 items of rubbings from stone 
inscriptions in Chinese and other languages. 
Besides , xylography and manuscripts in 
Tibetan, Mongol, Manchu, and Moso are 
also represented. 
The large subject collections include al-
most all kinds of materials in different lan-
guages and areas on such broad or specific 
subjects as Confucian classics, Buddhism , 
genealogy, maps, local history , and science 
and technology, as well as sources on 
modem and contemporary affairs. All these 
are believed to be either unique or not 
likely duplicated elsewhere in American 
libraries. 
The field in general has received more 
support since the 1960s than at any time be-
fore from individual institutions as well as 
outside sources. The total expenditures for 
1975176 came to $8 million, one-third of 
which were for materials and supplies and 
two-thirds for personnel. This ratio has not 
changed much since the 1960s. This total 
includes 4 percent from the federal gov-
ernment and 7 percent from foundations , 
especially Ford , Mellon , and, more re-
cently, Japanese sources. Although outside 
funding has always been around 10 percent 
of the total investment, the encouragement 
in the form of matching and developmental 
funds stimulated institutional initiative. 
The sources of support for future de-
velopments are rather uncertain. While fed-
eral and foundation money may be available 
for the initial cost of some of the national 
programs, as the American Council of 
Learned Societies steering committee report 
indicates, 16 the basic resources for long-
term support of individual collections will 
have to come from the institutions them-
selves. How to use the limited support to 
meet the increasing needs of the academic 
community is an overall problem to be 
solved. 
The prospects of the East Asian collec-
tions as a field depend upon the future 
needs of the academic community, the po-
tential sources of additional support, and 
the cost-effectiveness for the operation of 
the collections. Cooperation and coordina-
tion in the field will be the keynote for 
future development. In other words , indi-
vidual collections have to be strengthened 
to meet local needs. At the same time, new 
systems and national programs should be 
worked out through regional, national, and 
international cooperation for the benefit 
of all . 
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SEYMOUR H. SARGENT 
The Uses and Limitations of True swell 
A recent study at Polk Library of the University of Wisconsin-Oshkosh 
combined statistical and qualitative approaches. Trueswell' s statistiCal 
method was employed, and, after correction of an apparent fallacy in his 
analytical procedure, it was found that the proportion of little-used mate-
rials in the collection was significantly less than shown in similar studies at 
other libraries. An examination of a sample of the little-used books showed 
that , even though Polk Library is a relatively young collection, obsolescence 
is more important than inappropriate selection as an explanation for unused 
materials. 
FOR THOSE INDIVIDUALS associated with 
academic libraries, the current "tax revolt" 
is not a complete novelty. A stock figure of 
the 1970s has been the politician or admin-
istrator who wonders out loud if the library 
is really cost-effective, if acquisitions, par-
ticularly of books and periodicals, couldn't 
be curtailed without any real harm to 
academic programs. Various statistical 
studies-notably the work of Richard 
Trueswell (as popularized by Daniel Gore 
and Stanley Slote) and the Pittsburgh study 
directed by Allen Kent-have encouraged 
speculation that library service as American 
colleges and universities have known it is an 
extravagance. 1 
Hard times usually bring a few benefits, 
of course; and it seems certain that libraries 
will be made wiser if not wealthier by the 
new austerity. If we are to get the funding 
necessary to provide even minimally satis-
factory service, we must be able to justify 
that service with a new thoroughness, using 
every valid procedure that we have to 
analyze and describe every aspect of our 
operations. 
One luxury to which we have been partial 
and that we can no longer afford is a ten-
dency to "choose up sides" on the question of 
whether in managing collections we should 
use quantitative, statistical procedures or 
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qualitative procedures that rely on human 
judgment. 
It has clearly been a fundamental assump-
tion that quantitative and qualitative meth-
ods are incompatible. The two most widely 
used texts for library science courses in ma-
terials selection, Carter, Bonk, and Magrill' s 
Building Library Collections and Robert 
Broadus' Selecting Materials for Libraries, 
dismiss the quantitative approach as one 
more dubious version of a "demand" philos-
ophy of collection building. 2 Gore and 
Slote, on the other hand, find the qualita-
tive approach both unscientifically subjec-
tive and a proven failure in practice. 3 
PURPOSES OF A USE STUDY 
In planning a use study at Polk Library at 
the University of Wisconsin-Oshkosh, staff 
decided to try to combine the quantitative 
and qualitative approaches. The study had 
three specific purposes. 
First, we wanted to take another critical 
look at the statistical procedure developed 
by Richard Trueswell and, if possible, use 
that procedure to get an overall understand-
ing of how our collection was being used. 
The Trueswell procedure seemed to be a 
practical way to obtain the kind of informa-
tion we needed; but we were aware that 
many librarians, including some on our own 
staff, were skeptical and even frightened of 
it, largely because of the sensational claims 
by Trueswell and Gore that libraries could 
dispose of more than half their collections 
without noticeably affecting their service. 
However, it seemed to us that the approach 
and the claims could not be ignored. Is the 
procedure sound? Does it lead to the con-
clusions that have been claimed? 
Second, we wanted to follow up a quan-
titative study with a qualitative investigation 
that would try to determine why some ma-
terials were infrequently used. Trueswell, 
Gore, and their followers have generally as-
sumed that to show that a book is little used 
is both to describe a problem and to imply 
the solution: get rid of the book. But it 
seemed to us that it is equally important to 
know whether the book was inappropriate 
in the first place-too technical to be useful 
for our largely undergraduate programs, for 
example-or whether it had become obso-
lete. If we had a large proportion of inap-
propriate books in our collection, we should 
obviously reconsider our selection policies. 
If our little-used books were mostly obso-
lete, on the other hand, our selection policy 
would be exonerated, but the case for get-
ting rid of the books would be more com-
pelling. 
Our third concern was to make a use 
study at an institution of our particular kind. 
Previous use studies have focused on large 
research libraries, special libraries, the li-
braries of small liberal arts colleges, and 
public libraries. 4 • 
The University of Wisconsin-Oshkosh, 
however, is typical of the scores of public 
colleges and universities that evolved out of 
normal schools or were newly established 
during the 1950s and 1960s. Like most such 
schools, Oshkosh is primarily concerned 
with undergraduate instruction. Its library 
has a relativ_ely young collection that has 
been growing rapidly: more than half its 
400,000 volumes have been acquired since 
1969. To what extent can the patterns of use 
in a library of this kind be expected to 
match those that have been found else-
where? More generally, to what extent do 
specific aspects of Trueswell' s procedure 
provide a valid basis for comparing libraries 
with different histories and different pur-
poses? 
FIRST PHASE: 
THE TRUESWELL PROCEDURE 
Common sense tells us that the longer a 
book has sat on the shelf without being 
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used, the less the likelihood that it will be 
used in the future. Richard Trueswell's pro-
cedure, for those not familiar with it, as-
sumes that this principle provides the best 
way of estimating the amount of future use 
that a particular book will get. 
Trueswell was not the first to call atten-
tion to the usefulness of "shelf time" as a 
statistic. Herman Fussier and Julian Simon 
in their use study at the University of 
Chicago had shown that shelf time is a bet-
ter predictor of future use than· the age of a 
book, the length of time it has been owned, 
or its language. 5 It was Trueswell' s particu-
lar contribution to develop a workable pro-
cedure by which shelf time can be related 
to the circulation patterns of individual 
libraries. 
The first step in the Trueswell procedure 
is to record the library's circulation for sev-
eral sample days, recording on a separate 
card for each book checked out the date of 
its most recent previous circulation. · If the 
book has not circulated previously, the date 
that it was first available for circulation is 
recorded, or the best possible approxima-
tion. In our study we recorded student and 
faculty circulation separately for six sample 
days. The days were chose-!1 to be represen-
tative of different kinds of days in our 
academic calendar-regular session week-
days and weekends, out-of-session days, and 
summer school days. In the end, our results 
did not show that the pattern of use varies 
significantly with the kind of calendar day. 
Nor-perhaps more surprising-did the 
pattern of student use seem to differ sig-
nificantly from the pattern of faculty use. 
When we finished collecting the data for 
this part of the study, we arranged the cards 
for each sample day in order of the dates of 
previous circulation. The results were then 
cumulated so that all 1,371 titles wer~ 
classed according to the time since they had 
last circulated, or since they were added to 
the collection. The results are shown in 
table 1. 
The results so far were not very meaning-
ful in themselves, because at ~his point we 
had no way of knowing what proportions of 
the books in the collection had accumulated 
various shelf times. The fact that 64 percent 
of circulation consisted of books that had a 
shelf time of one year or less confirmed our 
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TABLE 1 
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•Jn the Polk circulation routine at the time the data were collected the date that a book was returned from circulation was stamped in 
the book. Shelf time here is calculated using that date. 
t Polk Library records do not indicate tl:.e date that a book was first made available for circulation; consequently. ligures in this column 
are estimated from years of accession and may be off by 5 percent or so. 
tThe distribution of first-time and previous checkouts for before the ninth year is probably not accurate as ci rculation records appear to 
be incomplete. 
original supposition that some books circu-
late much more frequently than others. But 
to get a more exact idea of how the collec-
tion was being used, it was necessary to 
look at the circulation records of a represen-
tative sample of the books in the collection. 
A FALLACY IN TRUE SWELL? 
As we were planning the second phase of 
our study, however, we became aware of a 
significant fallacy in Trueswell' s method of 
analyzing his data . In his original work, 
using essentially the procedure we have de-
scribed, Trueswell studied the circulation 
patterns at Deering Library, which is the 
main research library at Northwestern Uni-
versity, and at Northwestern's Technological 
Institute Library. At Deering he found that 
99 percent of the books circulated had ac-
cumulated a shelf time of twenty years or 
less, while the figure for the Tech Library 
was eight years or less. His next step was to 
compute the total number of books that had 
circulated at least once during the previous 
twenty years at Deering and during the 
previous eight years at the Tech Library. 6 
By doing this , he reasoned, he had estab-
lished the size of a "core collection" that 
"should satisfy over 99 percent of circulation 
requirem-ents . " 7 It was this computation 
that led to his claim that "it was found that 
approximately 25 percent of the current 
holdings of the Tech Library should satisfy 
over 99 percent of the current circulation 
requirements. Similarly, a figure of about 40 
percent was obtained for the Deering Li-
brary. "8 This claim, in turn, is the basis for 
Daniel Gore's assertion that "at least half 
the collection may be removed without per-
ceptibly affecting the availability of books 
that people will actually read. "9 
Trueswell's meaning is not completely 
clear at this point, but his computation is 
either meaningless or fallacious. If he is 
claiming only to have established the size of 
the core, then his point comes down to no 
more than an assertion that, if other factors 
remain the same, about the same number of 
books will circulate during the next twenty 
years as circulated during the past twenty. 
But if he means that those particular books 
that have circulated during the past twenty 
years are more likely to circulate in the 
future than are the other books in the 
collection-this is the usual interpreta-
tion-then he is wrong. 
He has , in effect , established two 
categories: (1) a core that includes all boqks 
that have circulated during the past twenty 
years (or whatever shelf time has been es-
tablished) and (2) all others. Books. that have 
not circulated at all, it will be noted, are 
excluded from the core regardless of how 
long or short a time they have been avail-
able for circulation. But we have been given 
no reason to suppose that a book that has 
been in a collection for a year or two with-
out circulating is less likely to circulate in 
the future than one that circulated fifteen 
years ago and has not circ~lated since. 10 
To put the point slightly differently, 
Trueswell' s error was to use the shelf time 
of all books that circulated in making his 
first calculation, but then to shift his criteria 
and consider only books with at least one 
previous circulation when defining his 
"core." 
SECOND PHASE: 
SAMPLING THE COLLECTION 
At this point it should be obvious that the 
categories that can be validly established on 
the basis of Trueswell' s procedure are 
(1) the little-used books-those that were in 
the collection previous to some established 
cut-off date and have not circulated since-
and (2) all others. For the second part of 
our study we decided to follow Trueswell 
and assume that those books should be 
counted as central to a library's collection 
that can be expected to account for 99 per-
cent of current use. As table 1 shows, about 
99 percent of the books that circulate at 
Polk have accumulated a shelf time of less 
than 7¥2 years; all books with a shelf-time 
longer than this, consequently, could be 
counted as little used. 
As a sample for the second part of the 
study, we drew 800 titles at random from 
the shelflist and, as a cross check, an 
additional 400 from the title section of our 
divided card catalog. These 1,200 books 
were checked, insofar as they could be 
found, and their dates of most recent circu-
lation were recorded. The results of this 
part of the study are given in table 2. 
In other words, as shown in table 2, only 
about 12 percent of those books we were 
able to locate could be classified as little 
used according to the most reasonable ap-
_plication of Trueswell's procedure. Even 
allowing for our correction of the computa-
tion, this seemed to be a smaller proportion 
of little-used materials than Trueswell had 
found at any of the libraries he had investi-
gated, and so it seemed to imply a distinctly 
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TABLE 2 
RANDOM SAMPLE OF ITEMS FROM 
COLLECfiON GROUPED BY RELATIONSHIP 




Category Category (n = 1,098) 
Could not be 
located: 102 
Ac~uired since 
lh-year cutoff: 618 56.3 
Purchased before 
cutoff and cir-
culated since: 351 32 
Purchased before 
cutoff, not cir-
culated since: 129 l1.8 
favorable judgment of the relationship be-
tween our collection and the needs of its 
users. 
PROBLEMS IN COMPARING LIBRARIES 
Up to a point, our acquisitions staff prob-
ably can take satisfaction in our results. But 
a consideration of all the information we had 
accumulated up to this point suggests a 
more basic conclusion: the Trueswell proce-
dure must be used with great caution when 
one library is compared with another. 
In his research at Northwestern, as we 
have seen, Trueswell found that at Deering, 
a large research library, the shelf time nec-
essary to account for 99 percent of circula-
tion was twenty years, but at the Tech Li-
brary only eight years. On the basis of both 
these results and common sense, we are 
likely to guess that if the shelf time neces-
sary to account for a given percent of use is 
relatively short, it indicates an uneven pat-
tern of use, with part of the collection, 
probably a rather small part, getting heavy 
use and a large part getting little. If a long 
shelf time is necessary to account for a 
given percent of use, on the other hand, we 
would expect a more even distribution of 
use, with a large proportion of the collection 
being used occasionally. 
But our Oshkosh figures show that such 
an inference would be wrong, or at best 
premature. At Polk we found on the one 
hand that a shelf time of only 7% years 
could account for 99 percent of circulation, 
but on the other hand we found that a rela-
tively small proportion of our collection 
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could be classified as little used. The expla-
nation for this initially surprising result is 
obvious from table 2. 
Since the size of our collection has more 
than doubled in the past eight years, the 
collection is relatively young. This rate of 
doubling can hardly be expected to con-
tinue, of course; and as it slows, the propor-
tion of older books in the collection will in-
evitably increase. This, in turn, seems cer-
tain to have two results : the shelf time nec-
essary to account for a given proportion of 
circulation will increase as the average age 
of the items in the collection becomes 
greater, but at the same time the proportion 
of the collection consisting of books that are 
little used because of obsolescence will also 
increase. 
As a readily acquired statistic, the shelf 
time necessary to account for a given pro-
portion of use is an extremely valuable part 
of an attempt to understand and judge the 
effectiveness of library collections. But it 
does not by itself provide an indication of 
what the pattern of use is in a particular li-
brary, nor does it by itself provide a valid 
basis for comparing libraries. 
Not only the age of collections but also 
such factors as the predominant use-
graduate research as opposed to assigned 
readings for undergraduates, for example-
and the amount of use that is made of books 
in various subject areas must be taken into 
account in making comparisons. The dif-
ferent patterns of use that Trueswell found 
at Deering and at the Tech Library, for 
example, presumably resulted at least in 
part from the tendency of scientists and en-
gineers to make heavy use of more recent 
materials. 
WHY ARE SOME BOOKS LITILE USED? 
The third phase of our study was an at-
tempt to determine the most important rea-
sons why some books in the collection were 
not being used. Since they were already 
chosen and made a convenient number, we 
used as a sample the 129 books that had 
been identified as little used in the preced-
ing phase of the study. In carrying out this 
part of the study, we were interested not 
only in the results, but in the practicality of 
using the procedure for weeding. Would it 
require time-consuming research on indi-
vidual titles? Could the classification in-
volved be done with reasonable accuracy by 
professional librarians who did not have 
subject-area expertise? 
We began this part of the study with the 
tentative assumption that we would be able 
to classify the books in the sample according 
to one of three main reasons for their not 
being used: their subject matter might be 
irrelevant to the curriculum of the school 
and to the interests of students and faculty, 
they might be obsolete, or they might be 
highly specialized in their subject matter. 
Early in the study we decided to add a 
fourth major category: out-of-fashion art and 
literature. Later, as we shall see, it seemed 
desirable in practice to elaborate the 
scheme into a few subclasses. 
We found fewer books than expected that 
seemed to fit none of the categories and 
fewer than expected that seemed to belong 
to more than one. In the end, in fact, no 
books seemed to demand classification into 
more than one category. The number of 
"irrelevant" books was also smaller than 
expected, and there seemed to be little 
difficulty in identifying them. Distinguishing 
the "obsolete" from the "specialized" was 
more difficult, and we soon found ourselves 
trying to define "obsolete" in a way that 
would be appropriate to the kind of re-
search library we were studying. 
The Obsolete 
According to one school of thought, of 
course, no book is obsolete from the 
standpoint of a research library, as a use can 
always be found for any given book in some 
hypothetical research situation. But even for 
a research library there is clearly a sense 
in which some books can be counted 
obsolete-a thirty-year-old psychology text,. 
for example, or a book from the 1930s by an 
author of no intrinsic interest that is arguing 
the merits of Prohibition. 
The critical fact about such books, it 
seemed to us; is that they do not have in-
formation about their subjects that is both 
significant and unique: they tell us nothing 
important that is not tOld as well or better 
in other, usually more recent books. In 
some research situations such books can be 
vitally useful, but only as examples of their 
types. And it is characteristic of such re-
,4 
search situations that researchers must have 
access to all books of the type they are in-
terested in, or at least to a large number 
that are known to be representative. 
Historians investigating the treatment in 
American high school history texts of the re-
lationship between the United States and 
Panama, for example, could not be satisfied 
with looking at a few old textbooks that they 
happened to find in a library where they 
were working. At a minimum they would 
need to have access to a substantial propor-
tion of all the high school history texts pub-
lished in the United States during the past 
several decades. For the convenience of re-
searchers as well as librarians and library 
browsers, it makes sense that books likely to 
be used only in this way should be kept 
only in a few large depositories. 
The books that we finally judged "obso-
lete" broke down into two clear-cut sub-
categories. 
The first included "superseded" works-
old textbooks, reference manuals and the 
like, and older editions and translations of 
books of all kinds that had been superseded 
by newer versions. 
In the second subcategory were books of 
"outdated controversy" -books from the 
1930s and 1940s on tariff policies and inter-
national cooperation that had no significance 
as firsthand testimony to events, for example. 
One factor that helped in this part of the 
classification is the direct relationship that 
generally pertains between the extent to 
which a book provides general coverage of a 
broad subject area and the speed with 
which it becomes obsolete. Typically, the 
basic purpose of a general book is either to 
present in a series of broad statements the 
structure of knowledge in a field as it is un-
derstood at the time of writing, or else to 
present in the form of a handbook the most 
commonly used quantitative data in a field. 
In any field where active research is 
going on, some of the broad statements and 
bits of data are continually being proved 
wrong or, more frequently, misdirected in 
emphasis or incomplete. Because they are 
open to correction at so many points and 
also, of course, because they are so much 
used and in such great demand, general 
surveys are usually superseded in a rela-
tively short time. It was relatively easy for 
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us to single out a large, well-defined group 
of general books that were clearly not being 
used because they were obsolete. 
The Specialized 
The "specialized" books· seemed to fall 
into three subclasses. 
First was a group rather like the "out-
dated controversy" subclass in that most of 
its members had once had a broad appeal 
that they had since lost. But they differed in 
that they seemed to have retained sig-
nificant information value for some kinds of 
research, sometimes because they contained 
significant eyewitness testimony about sig-
nificant events, sometimes because they 
were written by persons who themselves 
were of historical interest. We labeled this 
group with the rather inadequate phrase 
"historical sources, etc."; among the items 
in it were The New Reformation, by the 
physicist Michael Pupin; East of Siam: 
Ramblings in the Five Divisions of French 
Indo-China, by Harry A. Franck; and 
Henry Seidel Canby's Alma Mater: The 
Gothic Age of the American C allege. 
Most of the remaining books in the "spe-
cialized" category were technical works of 
scholarship; but it seemed worthwhile to 
· make a separate subclass for the small 
number of books whose failure to circulate 
appeared to be attributable partly to their 
being in a foreign language. 
The results of the third part of our study 
are shown in table 3. 
TABLE 3 
LITILE-USED BOOKS AND 
PRESUMED REASONS FOR LACK OF USE 
Reason 
No obvious reason 
Irrelevant 


















Inevitably, the classification involved some 
arbitrary decisions. Other persons working 
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with the same group of books might have 
developed a somewhat different classifica-
tion scheme. Given the same classification 
scheme, they would probably have come up 
with somewhat different results-but not, 
we think, with dramatically different results. 
CONCLUSIONS 
What does this part of our study show? It 
would seem that the lack of use of the books 
in all our categories except "irrelevant," 
"technical, scholarly," and "foreign lan-
guage" results from processes of change-
the growth of knowledge and shifts in taste 
and interest-that are beyond the control of 
the library. Only items in these three 
categories, in other words, can be taken as 
reflecting on past acquisition policies. 
No acquisition policy, obviously, can 
anticipate future needs perfectly: we can be 
sure of buying nothing superfluous only if 
we refrain from buying much that is 
needed. That only forty-three items-less 
·than 5 percent of our sample of 1,098-have 
turned out to be bad investments suggests 
that, even on the basis of a rather narrow 
criterion of usefulness, our past performance 
has been acceptable. 
Ours is only one library, but we have no 
reason to suppose that our faculty and staff 
have any unusual prescience in acquisitions 
matters. At least for our library and prob-
ably for others of our type, these results 
seem to call in question the recent series of 
claims that a very large proportion of most 
library collections are little used and that a 
large proportion of acquisitions are super-
fluous. 
As we have suggested, as our collection 
becomes older, the proportion of little-used 
materials will almost certainly increase. But 
that increase will result in the main from 
materials' becoming obsolete, and the mate-
rials will become obsolete, of course, 
whether or not new ones are purchased. 
By combining the quantitative and qual-
itative approaches to collection study, we 
have learned things that we could not have 
learned from either taken alone. In a more 
qualified way, our experience suggests that 
such a combined approach is practical for 
weeding projects that must deal with entire 
collections rather than samples. Such use 
would rest on the assumption that the kind 
of books we have called "obsolete" should 
be stored or discarded before the "spe-
cialized." The relatively small subclass of 
"outdated controversy" was difficult to sepa-
rate from the more useful "specialized" 
books, and in most cases we think the ben-
efits would not repay the effort. The much 
larger subclass of "superseded," on the 
other hand, was relatively easy to pick out. 
Rather than adopting a strictly quantita-
tive approach and discarding or storing all 
books that have not circulated in twelve 
years, for example, a library-particularly if 
. it has an automated circulation system-
might be well advised to identify all books 
that have not circulated in six years and 
select for storage, or discard, only those that 
obviously fit the "superseded" category. 
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RICHARD W. TRUESWELL 
''The Uses and Limitations 
of Trues well'': A Comment 
I AM PLEASED to be invited to comment on 
Seymour Sargent's article but at the same 
time feel frustrated by the task of having to 
sort out the mixture of facts, opinions, and 
misunderstandings in his article. Let me 
begin by saying that although my work is 
frequently cited I have found that it is not 
always fully understood. I therefore wel-
come this opportunity to clarify some mis-
conceptions about my work. 
In reading Sargent's article, I found it in-
teresting that he bases his claim that the 
"Trueswell procedure" is "fallacious" on a 
portion of only one early study described in 
an article in which I summarized the results 
of six use. studies conducted over a period of 
ten years in five libraries. There is no evi-
dence in the references Sargent cites, and 
in the statements he makes in his article, 
that he has bothered to read, much less 
understand, the original studies that de-
scribe the procedures I used and the results 
I found. In his entire article he quotes me 
directly only once, choosing instead to at-
tribute his interpretations to me or rely on 
the interpretations made by other authors. 
This is less than thorough research at best 
and can lead to errors at times. 
Let me cite a few examples. 
Sargent attributes to me (and Gore) the 
"sensational claims" that libraries can dis-
pose of more than half their collections 
without noticeably affecting their service. 
Elsewhere, Sargent states: "Trueswell, 
Gore, and their followers have generally as-
sumed that to show a book is little used is · 
both to describe a problem and to imply the 
solution: get rid of the book." 
I do not recall any instance of making the 
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statements that Sargent attributes to me. In 
fact, if Sargent reads the publication he 
cites, he will find the following statement: 
"I should emphasize, therefore, that I do 
qot advocate full-scale thinning of any li-
brary, even by the method described in this 
paper, until library administrators have ac-
curately weighed its potential effects on li-
brary cost, goals, and responsibilities to the 
user."1 It is difficult to see how one could 
interpret this statement as implying that I 
recommend getting rid of every book that 
hasn't been used. 
Sargent's main point, however, is that the 
"Trueswell procedure" is "fallacious ." To 
the best of my ability, I have not been able 
to grasp the basis of this conclusion. I can 
point, however, to a few errors Sargent 
make~. in describing the "Trueswell proce-
dure. 
Sargent's description of the first step in 
the "Trueswell procedure" is to record the 
library's circulation for "several sample 
days." This ignores the fact that my studies 
at Mount Holyoke College and the Univer-
sity of Massachusetts were based on total 
circulation over a semester (more than 
14,000 transactions). This is perhaps a minor 
point but is indicative of either incomplete 
investigation on Sargent's part or deliberate 
selection of facts that support a particular 
view. 
More serious is Sargent's rationale for 
claiming that his findings contradict those 
that I reported in one study (Deering Li-
brary). Unfortunately, the findings he refers 
to were based on circulation of books in one 
Dewey class. (Even in my most enthusiastic 
state, I would not refer to the circulation of 
books in one Dewey class as representative 
of the circulation of books in the entire col-
lection!) In fact, the data Sargent refers to 
were used to verify a simulation method 
that led, in further studies, to the develop-
ment of my procedures for defining an 
operating characteristic curve for a library. 
Sargent apparently mistook the simulation 
method as the "Trueswell procedure" and 
took one point on a curve but ignored the 
rest, just as he ignored my later studies. 
Ironically, if one corrects Sargent's misin-
terpretations of my research procedures, 
one then finds that Sargent's own data are 
in agreement with my published results. 
For example, at Mount Holyoke, 99 percent 
of the circulation came from approximately 
85 percent of the holdings, compared to 88 
percent in Sargent's data. 
It is unfortunate that there are people 
who interpret my work as encouraging 
"speculation that library service as American 
colleges and universities have known it is an 
extravagance." I can only take comfort in 
the fact that, as a researcher, I cannot be 
responsible for how others interpret my 
findings as long as I have objectively and 
accurately reported my procedures and 
findings. -· 
My research objective was to offer a use-
ful tool that could yield data which adminis-
trators could use for making policy deci-
sions. That my procedures are quantitative 
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in nature does not imply that I subscribe to 
the myth that quantitative methods are in-
herently objective and therefore valid, while 
qualitative methods are subjective and 
therefore questionable. One can mislead 
just as easily with numbers as with words. 
Finally, I would like to say a few words 
about scholarship. I welcome debate that 
leads to clarification and understanding but 
do not find verbal slugfests to be particu-
larly productive or enjoyable. Readers with 
a serious interest in this subject should go 
back to the original studies and come to 
their own conclusions about the validity of 
the results, rather than rely on secondary 
and even tertiary interpretations of these 
studies. I would also welcome opportunities 
to collaborate with Sargent and other re-
searchers, or even just engage in discussions 
of their work with them. 
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PATRICIA STENSTROM AND RUTH B. McBRIDE 
Serial Use by 
Social Science Faculty: A Survey 
The 226 faculty members in the social sciences at the University of Illinois 
who responded to a survey of their use of serials provided information re-
garding their serial needs and patterns . of use, as well as the usefulness of 
specified services. Implications of the findings for improving library service 
in spite of budgetary constraints are discussed. One finding indicates that 
faculty use the library's serial collection as a supplemental rather than pri-
mary source , and this may invalidate the "core collection" theory . 
sERVICE TO THE FACULTY, undeniably a 
high priority of the academic research li-
brary, has traditionally been seen as closely 
related to the size of the collection. The as-
sumption has been that faculty needs are 
satisfied by a large collection, by special 
borrowing privileges, and by the provision 
of carrels or studies in the library. Histori-
cally, academic librarians have believed that 
faculty members were expert bibliographers 
who knew how to use . the card catalog and 
were at home in the book stacks. 1 Refer-
ence services, when given, have often been 
designed to help the faculty members find 
material for themselves. 
Although through the years authors like 
Rothstein have argued for the provision of 
actual information to the scholarly commu-
nity, 2 academic librarians have continued to 
believe that such service is neither needed 
nor desired. To the extent that the 
humanist scholar is seen as the prototype 
faculty member, the librarians' view of the 
faculty's need for service is correct. 3 The 
evidence suggests that the typical social sci-
ence faculty member is different from this 
prototype. 
Nelson's survey revealed that social scien-
tists were less aware of library services and 
more critical of librarians' performance than 
Patricia Stenstrom and Ruth B. McBride are 
serials catalogers and assistant professors of li-
brary administration at the University of Illinois 
at Urbana-Champaign. 
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were the humanists. 4 Line, who conducted 
a comprehensive study of information -re-
quirements of social scientists in Great Brit-
ain, has suggested that information needs of 
social scientists are hard to satisfy because 
the social sciences are less stable, lack clear 
boundaries, and use imprecise terminol-
ogy. 5 Certainly library catalogs are better 
suited to the humanist since the terminol-
ogy of the humanities is more traditional 
and better defined. 6 New fields, such as 
futuristics or social policy , continually 
emerge in the social sciences, and disci-
plines overlap in such a way as to make the 
subject matter dependent for classification 
more on the author's area of expertise than 
on the content. Scientific fields have found 
ways to supplement library services through 
the development of sophisticated biblio-
graphic tools and reprint networks, but the 
social sciences have not. 
The social science faculty has not felt well 
served in the past, and the financial crisis of 
the 1970s may contribute further to this 
feeling. 7 The combination of reduced 
budgets and inflation , both of which have 
been forcing libraries to formulate new and 
restrictive acquisition policies, will certainly 
decrease the number and variety of mate-
rials purchased in the social sciences. 8 
Serials have been especially affected by 
inflation. Brown, in his report on serial 
prices for 1977, is almost cheerful about an 
inflation rate of 9.2 percent, which is the 
second lowest increase in seven years. 9 Be-
cause of the potentially long-term and con-
tinuing commitment involved in serial sub-
scriptions, academic libraries have been 
forced to reduce the number of new serials 
purchased and have engaged in large-scale 
cancellation projects. 10 
For reasons mentioned earlier as well as 
what seems to be poor communication be-
tween the library and the social science fac-
ulty, serial needs of the social science group 
are hard to assess. If the library is buying 
fewer serials, how can it be sure it is buying 
the ones that this faculty group needs most? 
How can it compensate for collection 
deficiencies? Does a large collection by it-
self provide the serial-related service that 
the social scientist would like? 
Recent library literature has concentrated 
on quantitative formulas to be used in the 
selection of serials. Some of these articles, 
like that by Perk and Van Pulis, 11 em-
phasize circulation as a selection guide, but 
circulation is a measure of the use of what 
one has rather than of the need for what 
one might have. In any case, considering 
that faculty comprise a minority of the 
academic library users, circulation is a poor 
test of faculty use. 12 Other articles describe 
more elaborate quantitative measures, but, 
as the article by Johnson and Trueswell il-
lustrates, such formulas reveal titles that 
should not be canceled rather than those 
that should. 13 Such formulas give no assis-
tance in the selection of new serials, nor do 
they deal with important questions of qual-
ity and accessibility. They certainly do not 
attempt to identify or evaluate users' needs 
for serial-related services. In order to do 
these things, the authors believe, a more 
comprehensive approach is needed. 
With this in mind, in the fall of 1977 the 
authors undertook a survey of the faculty in 
selected social science areas in the Univer-
sity of Illinois at Urbana-Champaign. The 
survey was a preliminary step in a projected 
multifaceted study of faculty serial use. The 
survey was designed to enhance communi-
cation between the library and the social 
science faculty. It was also designed to pro-
vide specific practical recommendations for 
the improvement of service. Line's study at 
Bath University provided a valuable back-
ground for the survey. 14 Although some of 
the 1977 findings are applicable at the local 
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level only, many are similar enough to those 
reported by Line to suggest considerable 
commonality among social science research-
ers in their patterns of information use. The 
findings and the methodology should be 
useful to other academic research libraries 
interested in improving services to social 
science researchers. 
METHODOLOGY 
The library system at the University of Il-
linois consists of thirty-four departmental li-
braries (including the undergraduate library) 
plus the general library book stacks and ref-
erence area. Twelve of these libraries (in-
cluding the education and social science li-
brary) are located in the general library 
building, while the remainder are scattered 
throughout the campus area as much as one 
mile away. There are more than 90,000 ti-
tles in the library's serial collection. The se-
rials acquisition budget for 1977178 was 
$1,221,495; the anticipated budget for se-
rials for 1978179 is $1,365,840. 
The population surveyed consisted of the 
entire faculty of thirteen social science de-
partments, a group served primarily by the 
education and social science library. Nine of 
these departments were in the College. of 
Education: educational administration, sec-
ondary education, educational policy, educa-
tional psychology, elementary education, 
special education, vocational education, a 
child development institute, and one 
"other" category that included persons from 
administrative units too small to be consid-
ered separately. The other five departments 
were anthropology, political science, psy-
chology, social work, and sociology. 
Questionnaires were sent to 320 faculty, 
with· a return of 226 (a response rate of 71 
percent), with 69 percent usable. The politi-
cal science and sociology departments had 
the highest response rate, 76 percent and 
77 percent respectively. Secondary educa-
tion and educational policy had the lowest 
rates, 52 percent and 56 percent respec-
tively. The pretested questionnaire con-
sisted of twenty-one questiOI)S in four broad 
categories dealing with the faculty's use of 
serials. Patterns of use, usefulness of spec-
ified services, and miscellaneous information 
regarding the needs of the respondents 
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were among the areas explored in the sur-
vey. 
The questionnaire and procedures for 
making this study were developed in con-
sultation with the Survey Research Labora-
tory at the University of Illinois. The labora-
tory also keypunched the data and provided 
for its analysis according to the Statistical 
Package for the Social Sciences. 15 Summary 
statistics were created through the SPSS 
subprogram FREQUENCIES, using all of 
the available statistical analyses. Con-
tingency table analysis of the data, using six 
variables, was done according to SPSS sub-
program CROSSTABS. The six variables 
were department, rank (standard academic 
rank), age, nature of specialization, general 
library use, and departmental library use. 
Chi-square test of statistical significance was 
computed for all variables. 
FINDINGS 
Because the University of Illinois at 
Urbana-Champaign has a departmental li-
brary structure, many of the questions on 
use were divided into two parts. One part 
asked about the use of the general library 
book stacks and the other part asked about 
the use of departmental libraries. De-
·partmental libraries consistently showed a 
higher pattern of use, and the summary of 
use in general is based on answers to ques-
tions about departmental libraries. Even so, 
relative trends are the same in both the 
general library book stacks and departmen-
tal libraries. 
Approximately 93 percent (204) of the re-
spondents reported that they had used "se-
rial literature of a general professional or in-
formative nature, or for some definite re-
search or scholarly purpose" during the 
previous academic year. The rest of the 
findings, with the exception of those relat-
ing to new services, are based on the an-
swers of this 93 percent. Examination of the 
responses of the remaining 7 percent indi-
cates that their "no" answers were due 
largely either to misinterpretation of the 
question or the time frame of the question. 
Only 7 percent reported "almost never" 
using the serial collection during the previ-
ous academic year. On the other hand, 25 
percent used the collection "about once a 
week or almost every day." The mean use 
was "once every two to three weeks." Age 
was a significant variable. Those faculty 
born after 1940 used the serial collection 
more frequently than older faculty. 
In response to the question, "Which best 
describes the last time you used the serial 
collection of the library?" the reason chosen 
about twice as often as any other answer 
was "looking for a specific article" ( 4 7 per-
cent). "Looking for information in your sub-
ject area" was a distant second (24 percent), 
with "keeping up with the literature" (19 
percent) close behind. Browsing accounted 
for only 3 percent of use. The remaining 7 
percent was either a combination of re-
sponses or other unspecified alternatives. 
Of those who had used serial literature 
during the previous academic year, 97 per-
cent read journals regularly. The number 
regularly read ranged from one to twenty. 
The median number read was eight. 
Eighty-eight percent subscribed to one or 
more of these journals. One faculty member 
reported subscribing to twenty, but the 
median number of subscriptions was four. 
Sixty-seven pe~ent also read at least one 
journal in the library. In this instance as 
well, one faculty member reported reading 
twenty, but the median number read in the 
library was two. Only about 50 percent of 
those born before 1930 regularly read jour-
nals in the library. Younger faculty read 
more journals in the library. 
In addition to asking the faculty how 
many journals they read and where they got 
them, the questionnaire also asked for lists 
of the journals that they read. Analysis of 
these lists leads ·to the conclusion that many 
of the journals subscribed to are either 
those commonly appearing on so-called core 
collection lists or highly specialized journals 
reflecting the faculty members' very specific 
interests. Most faculty seem to use the li-
brary to supplement their personal collec-
tions. · 
The faculty relied heavily on bibliog-
raphies and footnotes in journals and books 
to find references to specific articles (50 
percent to 70 percent) (see table 1). Fewer 
than 30 percent used subject bibliographies 
or abstracting journals to locate such refer-
ences with any frequency. In this question 
as in another similar question, "consulting 
Serial Use I 429 
TABLE 1 
FACULTY SEARCH FOR SPECIFIC ARTICLES 
When you come to the library to find a 
specific article, how often do you find 
reference to the article by consulting: 
a. Bibliographies/footnotes in journals? 
b . Bibliographies/footnotes in books? 
c. Subject bibliographies? 
d. Abstracting journals? 
e. Colleagues? 
f. Librarians or library staff? 
g. Other (Please specify) 
librarians" was chosen by only a very small 
percentage (less than 5 percent). 
The question, "On the occasion when a 
reference for which you are searching is not 
part of the library collection, do you ... ?" 
elicited responses by the faculty as shown in 
table 2. Two of these choices were affected 
significantly by variables. Those born be-
tween 1930 and 1940 were more likely to 
request purchase than any other age group. 
Psychologists and faculty with biological 
specializations were most likely to request 
reprints. Reprints were also popular with 
faculty in social work and elementary educa-
tion. 
Finally, in response to the question "How 
helpful to you would it be . . . ?" nearly 80 
percent of the faculty thought it would be 
very helpful to somewhat helpful to have a 
regularly issued list of new journal titles in 
their area of study. More than 87 percent 
thought a regularly issued printout of tables 
of contents of selected journals ("current 
contents") would be helpful. Slightly more 


























helpful to have trained library staff actually 
search for · references or for serials, and 
nearly 85 percent thought facilities for on-
line citation searching would be helpful. 
SUMMARY 
This study was designed to investigate the 
serials use patterns of the University of Illi-
nois social science faculty and to survey 
their needs with regard to serial materials 
and services . Improvement of communica-
tion between the library and the social sci-
entists was a secondary but important goal. 
Most of the social science faculty (93 per-
cent) responding to the questionnaire use 
serial literature, and almost all of those (97 
percent) read journals regularly. Of these, 
88 percent subscribed to one or more jour-
nals, but 67 percent also read at least one 
journal in the library. 
Only 7 percent of the faculty had not 
used the library's serial collection the previ-
ous academic year. On the other hand, av-
erage use of the library by the faculty was 
only once every two to three weeks. The 
TABLE 2 
FACULTY AcnoN WHEN ITEM REQUESTED Is NoT IN CoLLECTION 
On the occasion when a reference for 
which you are searching is not part of 
the library collection, do you . . . 
1. Request that it be purchased? 
2. Initiate an interlibrary loan? 
3. Secure reprint from author? 
4. Borrow from colleagues? 
5. Consult library collections other than those 
at the University of Illinois? 
6. Purchase? 


























430 I College & Research Libraries • September 1979 
faculty usually go to the library to find a 
specific article. They find references to their 
articles in the footnotes and bibliographies 
of monographs and serials. When they do 
not find a journal, their favorite option is to 
borrow from colleagues. More than half al-
most never request that the item be pur-
chased or borrowed on interlibrary loan. 
Faculty were enthusiastic about suggested 
bibliographic services: listing of titles of new 
journals, current contents, librarians' assis-
tance in searching, and on-line searching. 
More than half of the respondents thought 
that all of these services would be helpful. 
Finally, none of the six variables used (age, 
rank, department, nature of specialization, 
general library use , and departmental li-
brary use) consistently affected the re-
sponses in a significant way. 
Since this survey was undertaken to pro-
vide guidance at the local level, the authors 
have made a series of recommendations to 
the education and social sciences librarian 
and to the university librarian. These rec-
ommendations have been distributed to the 
social science faculty in the form of a report. 
The recommendations include implementa-
tion of a current awareness service, 
availability in the education and social sci-
'ences library of on-line searching, publiciz-
ing of interlibrary loan as well as evaluation 
of its procedures, and general efforts to im-
prove communication. 
A follow-up study is planned during the 
next academic year to determine the effects 
of the improved and additional services. 
CONCLUSION 
It is useful to concentrate on those 
findings in the survey that have an implica-
tion for library service to the social science 
faculty . It is apparent that the majority of 
faculty surveyed use the library as a 
supplementary rather than as a primary 
source of serial information. Therefore, the 
core collection theory may be fallacious be-
cause it appears that faculty subscribe to the 
most often used journals and look to the li-
brary only for the less often used materials . 
They are most likely to go to the library 
when searching for a specific article for 
which they already have a reference. How-
ever, if they do not find the article in the 
library collection, they are unlikely to re-
quest purchase or to use interlibrary loan, 
although the library normally identifies gaps 
in its holdings from these requests. 
One can conjecture about the passivity of 
the faculty to existing library services. Lan-
caster has commented on the failure of li-
brarians to teach users about available ser-
vices.16 Faculty may not understand that 
the library wants requests for new serials, 
or they may not know the procedure for 
making such requests. Also, complaints by 
librarians about the current budgetary crisis 
may discourage faculty from making re-
quests for purchase. Interlibrary loan may 
be too slow to meet the needs of the faculty 
who want immediate access to information. 
However, if the social science faculty are 
passive in their response to the library, it is 
not because their information needs are 
met. The question suggesting additional bib-
liographic or current awareness services eli-
cited a very positive response. More than 
half of the respondents thought having li-
brary staff search for references would be 
helpful. This contrasts with findings re-
ported in this survey and elsewhere that li-
brarians are rarely consulted to satisfy in-
forma~on needs. This suggests that the fac-
ulty is unaware that this service might be 
given, rather than a lack of respect for the 
expertise of librarians. 
In the introduction we asked a series of 
questions about serial services to the fac-
ulty. While the questionnaire did not com-
pletely answer these questions , some con-
clusions can be made. If the library is buy-
ing fewer serials, how can it be sure that it 
is buying the ones needed by the faculty? It 
cannot be sure under present conditions. 
Much greater interaction between librarians 
and social science faculty is needed. Despite 
budget stringency, faculty should be en-
couraged to request new serials. Only in 
this way will the library be aware of faculty 
interest. The process of communication 
must be a continuing one, since disciplines 
change, new fields emerge, and faculty in-
formation requirements change. 
How can the library compensate for col-
lection deficiencies? The collection can be 
supplemented by the improvement of al-
ready existing services and publicizing of 
them. For example, further exploration is 
needed into the failure of interlibrary loan 
to provide additional services. Why is it so 
slow? Are its procedures too complicated? 
Are its policies too restrictive? If resource 
sharing is the hope of the future, then not 
only the end results but the mechanics as 
well must be carefully reviewed and eval-
uated. 
Does a large collection in itself provide 
the serial services the faculty needs? Obvi-
ously it does not. Services that help the fac-
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ulty keep up with the literature and make 
better use of the existing collection are de-
sirable. 
In general, the conclusion must be that 
while circulation and other measures pro-
vide some help in analyzing the usefulness 
of particular serials, librarians must become 
more involved in helping faculty satisfy bib-
liographic needs before they can evaluate 
competently the usefulness of serials. 
REFERENCES 
1. Kenneth J. Brough, Scholars' Workshop (Ur-
bana: Univ. of Illinois Pr., 1953), p.39-40, 
150. 
2. Samuel Rothstein, "Reference Service: The 
New Dimension in Librarianship," College & 
Research Libraries 22:11-18 (Jan. 1961). 
3. Carl H. Kraehling, "The Humanities: Charac-
teristics of the Literature, Problems of Use, 
and Bibliographic Organization in the Field," 
in Bibliographic Organization, Papers Pres-
ented before the Fifteenth Annual Conference 
of the Graduate Library School (Chicago: 
.Univ . of Chicago Pr., 1951), p.l09-26. 
4. Jerold Nelson , "Faculty Awareness and At-
titudes toward Academic Library Reference 
Services : A Measure of Communication," 
College & Research Libraries 34:26.8-75 
(Sept. 1973). 
5. Maurice B. Line, "Information Requirements 
in the Social Sciences," in Access to the Lit-
erature of the Social Sciences and Humanities 
(Flushing, N.Y.: Queens' College Pr. , 1974), 
p.148--49. 
6 . Margaret E . Egan, "Subject Headings in 
Specialized Fields," in Maurice Tauber, ed., 
The Subject Analysis of Library Materials: 
Papers Presented at an Institute , June 24-28, 
1952 (New York: School of Library Service, 
Columbia Univ ., 1953), p .85. 
7. Nelson, "Faculty Awareness and Attitudes," 
p.268-75. 
8. Richard De Gennaro, "Austerity, Technol-
ogy, and Resource Sharing: Research Librar-
ies Face the Future, " Library journal 
· 100:917-23 (May 15, 1975). 
9. Norman B. Brown, "Price Indexes for 1977: 
U.S. Periodicals and Serial Services," Li-
brary journal 102:1462~7 (July 1977). 
10. Siegfried Feller, "Library Serial Cancellec-
tomies at the University of Massachusetts at 
Amherst," Serials Librarian 1:140-52 (Winter 
1976-77); Steven Campbell, "Approaching 
Serial Cancellations at Western Washington 
State College," Serials Librarian 1:153-59 
(Winter 1976-77); Linda Jo Swartz, "Serials 
Cancellations and Reinstatements at the Uni-
versity of Illinois Library, " Serials Librarian 
2:171-80 (Winter 1977). 
11. Lawrence J. Perk and Noelle Van Pulis, "Pe-
riodical Usage in an Education-Psychology 
Library," College & Research Libraries 
38:304-8 (July 1977). 
12. L. Miles Raisig, "The Circulation Analysis of 
Serials Use: Numbers Game or Key to Ser-
vice," Medical Library Association Bulletin 
55:399-407 (Oct. 1967). 
13. Carol A. Johnson and Richard W. Trueswell, 
"The Weighted Criteria Statistic Score: An 
Approach to Journal Selection," College & 
Research Libraries 39:287-92 (July 1978). 
14. Bath University Library, Investigation into 
Information Requirements of the Social Sci-
ences . Research Reports (Bath, England: 
Bath Univ. Library, 1971). 
15. Norman H. Nie , SPSS: Statistical Package 
for the Social Sciences (New York: 
McGraw-Hill, 1975). 
16. F . W. Lancaster, "Assessment of the Techni-
cal Information Requirements of Users," in 
Alan Rees, ed. , Contemporary Problems in 
Technical Library and Information Center 
Management: A State of the Art (Washington, 
D.C.: American Society for Information Sci-
ence, 1974), p.78. 
ANNABEL STRAUS 
College and University Archives: 
Three Decades of Development. 
This article considers the role of college and university archives from the 
perspective of their research function. The re,search role is seen as emerging 
somewhat erratically from a background of confusion and misconceptions 
regarding archives and their contents. When archives have a stated purpose 
and administrative support and when they are properly organized under di-
rection from trained personnel, their research role can expand. The results 
have implications beyond the institution and reflect the larger society out-
side its walls. 
THE SOCIETY OF AMERICAN ARCHIVISTS de-
fines archives as "the noncurrent records of 
an organization or institution preserved be-
cause of their continuing value . " 1 These 
records represent the activity of the institu-
tion; they. are created with a purpose in a 
certain orderly fashion. "An archive is the 
shadow of an organization and owes its 
being to it. "2 In college and university ar-
chives, one would thus expect to find ad-
ministrative records of various kinds: stu-
dent , faculty , and departmental records , 
records of campus societies and clubs, etc. 
The activity of a college or a university, 
however, is not only reflected in the official 
records but also in material generated by 
individuals in their interaction with and 
work for the institution: the president's cor-
respondence , research manuscripts and 
lecture notes of faculty, student notebooks 
and reports , campus publications , and 
memorabilia. It is in the combination of 
these two broad types of material that many 
institutions today see the true college and 
university archives. 3 
In some institutions, space and staffing 
problems prevent the two parts from being 
housed together. In others , the archives 
also contain regional history collections or 
special collections, which tend to obscure 
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the direct relationship that the institution 
should have with its archive. Special and 
regional history collections are outside the 
scope of this paper. It must also be noted 
that, although this paper addresses itself to 
institutions with archives of some sort, the 
figures cited further on clearly point to the 
large number of institutions that lack 
archival programs altogether. 
Most authors who write in this field agree 
that the main reason for the existence of col-
lege and university archives is to provide 
opportunities for research . However, the 
archival movement on behalf of institutions 
of higher education in this country began 
less than three decades ago and is still con-
sidered to be in the developmental stage. 
Consequently, much of the literature is 
concerned with the practical aspects of ar-
chives: how to establish archives, how to get 
administrative and financial support, and 
how to manage and staff them. These con-
cerns tend to overshadow, if not completely 
to obliterate, the research role. Although 
this role has been kept alive in scattered in-
stitutions from the beginning of higher edu-
cation, the role has been a very limited one. 
In recent decades, two factors have indi-
rectly had a revitalizing effect on that · role 
and even made it possible to expand on it. 
One factor has been the defining and ·dis-
semination of archival theory with its em-
phasis on provenance and original order of 
materials. 4 The other has been the introduc-
tion of records management with its 
planned schedules of disposal, retention, 
and destruction of records. 5 Together, ar-
chival practice and records management 
have brought about a thorough houseclean-
ing in archives and a need to rethink the 
purpose for archives. 
In the case of college and university ar-
chives, the Society of American Archivists 
Committee on College and University Ar-
chives (hereafter referred to as the SAA 
Committee), individual institutions, the ar-
chivists themselves, and even the research-
ers, have contributed to their development. 
What has begun to emerge from the litera-
. ture in regard to research is that the prop-
erly organized and efficiently run archive 
can be a source of much more than the in-
stitutional history or the biography of the 
founder. 
A~ college and university archives have 
been changing and developing, so have its 
keepers. In the past, the keeper was usually 
a librarian with many other duties, or a his-
tory buff faculty member, or a combination 
of the two. In any case, these individuals 
were in general able to give only sporadic 
or part-time attention to the archives. The 
archive was located in the library building 
and part of the library organization. Today' s 
college and university archives are still 
more often than not associated with the li-
brary both physically and organizationally, 
but the keeper is now an archivist with dif-
ferent training and separate duties from 
those of the librarian. In some institutions 
the university archivist has faculty status 
and is a member of the committee on uni-
versity archives. 6 
SURVEYS OF THE FIELD 
In order to acquire a perspective on the 
development suggested in the title of this 
paper, it is helpful to consider what college 
and university archives were like when the 
SAA decided to look into the matter. The 
Committee on College and University Ar-
chives was established in 1949. It was felt 
that college archivists needed to establish a 
working relationship in view of the in-
creased interest in records on the part of 
their institutions. The committee set to 
work in five areas: · 
1. The establishment of standards for the 
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proper handling and care of college and 
university archives. 
2. Securing the appointment of compe-
tent archivists in colleges. 
3. Establishing a clearing ·house for the 
peculiar problems of such archivists. 
4. Developing in administrators a greater 
consciousness of archives as an integral part 
of college and university administration. 
5. Discovering the nature and extent of 
all college and university archives now ex-
tant, as a basis for future study. 7 
Clearly, the, field of college and university 
archives was considered to be very much in 
its infancy. This was confirmed by the first 
survey the committee conducted. The sur-
vey covered 150 randomly selected institu-
tions of which 115 answered. Only 56 in-
stitutions reported that they had archives 
and an archival program. 8 
The survey also revealed confused notions 
as to what constitutes a college or university 
archive. Reporting on the survey, Dwight 
H. Wilson, chairman of the committee, 
wrote: 
One university archivist, for example, stated that 
his work of coll.ecting business records was of 
more importance than collecting and preserving 
_the official records of his uhiversity! Yet Federal 
and State archivists have been preaching for years 
that it is the business of an archival agency first 
to serve the institution or organization that 
created it. Another school announced the estab-
lishment of its archives department with the 
avowed purpose of collecting the records of the 
city in which the college is located. . . . 
Too many of the schools reporting apparently 
have not yet comprehended the modern objec-
tives of archival agencies. 9 
Even when an archive existed at an institu-
tion, it tended to be hidden away and little 
known. 
The head of a department at one of the larger 
universities questioned me at length about the 
raison cletre of archives, and ended the conversa-
tion with: "Well, I am very interested because 
we don't have any such program at the University 
of. . . . " The very next week I learned that his 
school had had an archivist for the past 6 years!l0 
The bleakest picture of college and uni-
versity archives was presented in the 1960s 
by a writer who . described their prevalent 
state as "a kind of American way of archival 
death." 
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In fact, what is most often denominated the ar-
chives of many universities and colleges usually 
consists of a collection of unrelated historical 
manuscripts that may or may not have any basic 
unity or any reason for preservation other than 
relative antiquity. As an afterthought, there may 
or may not also be included in the "university ar-
chives" a hodgepodge of institutional exotica such 
as class banners, club totems, banquet menus, 
and the like. Doubtlessly-and hopefully-the 
apex of such archival nonsense was reached sev-
eral years ago in one university in the East. For 
some time, according to the archivist who ulti-
mately brought order, system, and meaning to 
the institution, the archives of that university was 
the repository for the ashes of one of the univer-
sity's founders.U 
Such burial chambers demonstrate what the 
result is when there are no stated purpose 
and no administrative support for the ar-
chives, and no qualified or even interested 
personnel to care for them. 
In contrast, another article presents a 
more positive picture of an institution 
where a group of students long ago formed 
a "memorabilia society," which had as its 
purpose "the collection of college publica-
tions, programs of college entertainments, 
newspaper accounts of college affairs and 
items concerning students, photographs of 
members of the graduating classes, and all 
other memorabilia" as they related to the 
college and its history .12 With this modest 
plan, support, energetic work, and luck in 
finding interested keepers along the way, 
this "memorabilia" collection survived and 
grew. Today it is a functioning archive with 
its own archivist. 
THE COLLEGIANA COLLECilON 
Ever since the beginning of higher educa-
tion in America, many institutions have 
been and continue to be interested in pre-
serving material that documents the history 
and development of the institution through 
the papers of founders, presidents, faculty, 
alumni, and descriptions or student life and 
curricula. 
Representative examples of this type of 
archives are described in a thesis by M. R. 
Powers in 1952. 13 Powers surveyed the "col-
legiana collections" at four colleges in 
Pennsylvania, three private and one public, 
with enrollments of 500, 850, 11,500, and 
17,500 students, respectively. All were 
founded around the middle of the 
nineteenth century. The collegiana collec-
tions of each were housed in the library. 
The two larger institutions provided sepa-
rate rooms for the major part of their collec-
tions that were in charge of curators, but 
the two smaller ones had no separate rooms 
nor was any staff member assigned full time 
to care for the collections. 
The materials in these collections were a 
mixture of the truly archival, for example, 
early financial records, minutes of faculty 
meetings and of the board of trustees, and 
other material that included "files of old let-
ters, . . . documents concerning the found-
ing of the College, and presidential papers, 
. . . also diaries, scrapbooks, notebooks. "14 
Official college publications were featured, 
as were those of faculty and alumni. In 
addition, there were pictures of trustees and 
faculty, presidential portraits, and photo-
graphs of buildings and events. A typical 
memorabilia collection consisted of 
"candlesticks used in the 1860s, an old 
handbell, pins, canes, a peace pipe, and the 
College seals."15 Because of lack of space 
and for reasons of security and preservation, 
old manuscripts, the files of early records, 
and other material deemed particularly val-
uable from a historical point of view, were 
housed in a vault in the library basement. 
Archival arrangement is not mentioned in 
the survey, but one of the small colleges did 
keep its noncurrent official records sepa-
rated by categories, a feature of archival 
practice. At the other three institutions, 
more recent noncurrent administrative rec-
ords were kept at the originating offices or 
in charge of the registrar's office. Records 
management is not mentioned. 
The services offered at these institutions 
centered on reference and research. The 
two curators were, of course, able to offer 
better and more knowledgeable service to 
their clientele than was the case at the two 
smaller colleges. 
The principal clientele at the time of this survey 
consisted of administrative officers, faculty mem-
bers, publicity departments, and students in 
search of theme topics or feature stories for cam-
pus newspapers. In addition, all four collegiana 
collections furnish materials for exhibits. 16 
The research use, then, of these col-
legiana collections-cum-archives was almost 
exclusively internal, not counting requests 
by mail from distant alumni. The results 
from research done there generally stayed 
within the institution. 17 Nevertheless, pos-
sibilities and opportunities for research 
existed and were explored to some extent, 
although no published results are speci-
fically mentioned in the text of the thesis. 18 
Certainly, collegiana collections of this type 
have progressed beyond the early stages of 
the "memorabilia society," not to speak of 
the gulf between them and the "archival 
death" version. 
The more substantial results of research 
using such collegiana collections might take 
the form of a biography of the founder, a 
president, or a famous alumnus. But in 
terms of affecting the very birth-or 
death-of many college and university ar-
chives, the plans for writing an institutional 
history have been of crucial importance. 
Sometimes an archive is begun because a 
professor on sabbatical leave decides to 
write that history. 19 Sometimes the pub-
lished history spells the end of the archival 
effort. One institution stated that "because a 
comprehensive history of the institution had 
been published . . . there was no longer 
any need to retain the records-or have an 
archives. "20 
Usually the history of an institution gets 
written because the college or university is 
approaching an important anniversary. 
a centennial celebration stimulatd the use of the 
college's historical records and a search for the 
college's real past .... The trustees authorized a 
faculty member to write the institution's history; 
his research brought home the need for an 
archive.21 
Recognizing a need does not necessarily 
mean that action follows. "Nothing can be 
done until key faculty and administrators 
agree that the helter-skelter dispersion of 
records is fundamentally unsound and that 
something must be done about it. "22 Prog-
ress can be very slow. One university 
waited forty-three years before a recom-
mendation to establish an archive was acted 
on. 23 
Dozens of practical questions will be raised about 
archival techniques, policies, and procedures, and 
no one with the proper expertise will be avail-
able. Men in the history department know ar-
chives only as readers. The college librarian may 
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give general support, but he probably has no 
training in archive management. 24 
These problems, and variations on them, 
were encountered by institutions trying to 
set up archival programs whether for practi-
cal or research-oriented reasons. 
THE ARCHIVAL SCENE IN THE 1960s 
During the 1960s there was increased ac-
tivity on the archival front just as there was 
on the front of the whole educational field. 
The SAA Committee conducted two surveys 
in that decade: in 1962 and in 1966.25 The 
1962 survey added 200 colleges and univer-
sities to the 150 surveyed in 1949. Of these 
350 institutions, 268 replied; of these 113 
reported they had archives and either a 
full-time or part-time archivist. Although 
the number of "haves" was now larger, the 
percentage was actually smaller. The overall 
picture was not too bright. To balance the 
negative aspect, it was pointed out that all 
of 133 institutions said they were seriously 
planning archival programs. 26 
The 1966 survey was the first comprehen-
sive one of archives in accredited colleges 
and universities. It covered 1,156 institu-
tions in the United States and a number in 
Canada. This ti.me, 558 schools here, or 
48.3 percent, claimed to have archives, but 
only fifty-three, or 9 percent, employed 
full-time professional archivists. 
From the 1966 survey, it is apparent that college 
and university archives are still in the develop-
mental stage. For most institutions, the man!lge-
ment of archives is a side function of the library. 
Full-time college archivists are rare. Holdings ex-
cept for two or three dozen large institutions are 
relatively small. These negative conclusions 
should not obscure the most important fact that 
there is general acceptance by higher educational 
institutions in the United States and Canada of 
the idea of preserving their archives-a statement 
which could not have been made two decades 
ago.27 
As indicated earlier, it was the introduc-
tion of records management techniques that 
really helped promote the idea of preserva-
tion of college and university archives. 
Since World War II, the growth in enroll-
ment and curricula had increased the ac-
cumulation of records to an alarming extent. 
Records management provided practical 
solutions to a very real problem, namely 
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that of running an institution in a more 
efficient and businesslike fashion. 28 A rec-
ords disposal schedule stipulates that non-
current records of permanent value are to 
be placed in the archives. It is not just the 
enduring administrative value of the records 
that is taken into consideration, but also the 
historical value, thus suggesting their future 
use for research. The real and obvious util-
ity of a records management program 
served in numerous cases to speed up the 
establishment of archives, or to justifY exist-
ing ones. "Several university archives have 
justified their existence and budgetary allo-
cations by assuming full responsibility for 
the management, appraisal , preservation, 
and destruction of institutional operational 
records. "29 
There is today, then, a merging of the 
older collegiana-type collection with the 
true archive of noncurrent records. 
Whether housed together or apart, these 
double-faceted archives, which have firm 
administrative support, clearly stated archi-
val programs, and trained archivists in 
charge are "increasingly able to expand their 
research horizons beyond the student 
paper, the biography of the founder, and 
the institutional history. Some college and 
university archives have, of course, always 
been aware of that expanding horizon. The 
archival movement on behalf of these in-
stitutions has brought additional archives 
into being, and, in so doing, it has in-
creased the potential for research too. 
ARCHIVES AND RESEARCH 
The literature of the three recent decades 
yields only a few scattered articles covering 
the research aspect of college and university 
archives. There is certainly room for more 
contributions to the field. A number of au-
thors have expressed wishes in this regard. 
In his article "Arcana Siwash: The Function 
and Needs of a College Archives," Thomas 
Le Due wrote: 
. . . if the archives are to be a part of the intel-
lectual enterprise of the college, and of society, if 
they are to serve as more than a resort for senti-
mental antiquarians, they must prepare to meet 
the needs of professional scholars . .. . 
. . . the function of a college is to communicate 
ideas . .. colleges are faithful mirrors of com-
munities . . . they reflect the values, the whole 
faith of the body that lends support and nourish-
ment. ... 
It is not only the local scholars that will be at-
tracted, but serious scholars in all fields of learn-
ing from other institutions. They will come in 
search of materials for the histories of art, sci-
ence, educational practice, and the historical de-
velopment of thought. Students of social history 
will discover the rewarding richness of family let-
ters. Biographers will come in search of informa-
tion on the college days of their subjects. 30 
Today this writer would probably agree 
that some of his ideas have come true and 
that some are in the making. 
It is quite a jump in time to an article 
with concrete examples of how broad the 
spectrum of research can be at a college or 
university archive. In 1964 Clifford K. Ship-
ton, archivist of Harvard University, wrote 
such an article, "College Archives and 
Academic Research." At Harvard, they had 
also had to realize "that the way to justify 
the existence of the Harvard University Ar-
chives (and to obtain a good appropriation) 
was to furnish records management ser-
vice. "31 The archivist acknowledges that 
there are problems when you try to create a 
research center out of an archive; yet he 
finds that "college archives are mines of his-
torical treasure that can be exploited with-
out interfering with the bread-and-butter 
functions of records management. "32 
Shipton examined applications for use 
covering eighteen months. Not surprisingly, 
the list of his findings is headed by people 
doing biographical research, approximately 
30 percent. History of education draws an 
equally large group of researchers . Science 
accounts for 10 percent, and literature, 
medicine, philosophy, and religion draw 
about 5 percent each. Geography, bibli-
ography, and political science are at the bot-
tom of the list, with 2 percent each. The 
smallest identifiable group is concerned 
with political history. The bulk of the re-
sources used consisted of collegiana-type 
materials, but the official records also 
played a noticeable part. 33 
Now, it is true that Harvard as the cradle 
of all higher education in this country, and 
as a longtime leader in the field, is in a class 
by itself. Very few other colleges or univer-
sities can hope to provide the resources and 
services that the Harvard University Ar-
chives provides. (The 1966 survey discov-
ered, for instance, that Harvard had 30,000 
feet of records, whereas the second largest 
institution had only 12,000, and the third 
8,000.)34 
The quality, size, and prestige of an in-
stitution often determine the scope of the 
archival program (if one exists), and the 
scope of the research function. As an exam-
ple, Harvard may serve to point the way to 
a broader archival research base, a base that 
can be adapted to reflect the particular 
capacities of the college or university ar-
chive in question. 
When the college archivist goes beyond his duty 
to preserve the history of his own institution, he 
becomes the custodian of source materials cover-
ing the entire spectrum of human knowledge. He 
is faced with the exciting problem of deciding 
which materials should be preserved for the use 
of historians yet unborn, working in fields strange 
to him and perhaps still uncultivated. It may not 
be the duty of the college archivist to assume this 
responsibility toward the future, but it is a lot of 
fun, and I recommend it. 35 
Picking up where Shipton left off, Edith 
James Blendon in her 1975 article "Univer-
sity Archives: A Reason for Existence ," 
gives a number of examples of the pub-
lished results of research conducted at col-
lege and university archives. She identifies 
five broad areas in which university archives 
can serve as resources: "(1) institutional his-
tory, (2) intellectual history, (3) social his-
tory, (4) political history, and (5) documen-
tary editing. "36 In each area, the writer 
mentions two or three publications. In the 
first category Blendon cites what she calls 
" traditional , administrative , college his-
tories ," one of Dickinson College and one of 
Yale College. Both are based on research in 
official records . 
As an example of a nontraditional history 
of an institution, Blendon describes Martin 
Duberman's Black Mountain. For his re-
search on that college Duberman used both 
state and college archives in North Carolina 
and supplemented them with tape-recorded 
interviews. 
In the field of intellectual history, Bien-
don cites Thomas S. Harding's College 
Literary Societies: Their Contribution to 
Higher Education in the United States, 
1815-76. For his work Harding studied the 
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records of forty-four college literary 
societies. 
Social historians who have an interest in 
quantitative analysis have also used univer-
sity archival records . Blendon notes David 
F. Allmendinger's Paupers and Scholars: 
The Transformation of Student Life in 
Nineteenth-Century New England, 1760-
1860. This writer found his data "in matricu-
lation records, biographical directories, and 
beneficiary account books." The records 
there showed the social and economic status 
of students, how they lived, what they 
studied, and where they went after college. 
According to Blendon, researchers in 
political history have tended to avoid using 
university archives because of their seem-
ingly narrow, local bias. Perhaps this was 
also the reason why this area saw the least 
use at Harvard. She feels , however, that 
with resourceful use university archives can 
help "to illuminate aspects of our national 
experience. " As an example, she cites The 
Separation of College and State: Columbia , 
Dartmouth, Hprvard, and Yale , 1776-1876 
by John Whitehead. He used corporation 
minutes of the four schools to provide a new 
perspective on the legal , political, and edu-
cational history of the nation. 
Since university archives often contain 
personal papers, diaries, unpublished writ-
ings and journals , thus documenting a wide 
range of campus thinking, historical editing 
can find sources there. Blendon' s example is 
"What Is the Good of History?" Selected Let-
ters of Carl L. Becker, 1900-1945, by 
Michael Kammen. This work reveals "much 
of the rich , wide-ranging mind of a great 
American historian, much about the 
student-teacher relationship , and much 
about the nature of the historical profes-
sion. "37 
Blendon' s article not only underlines the 
range and variety of research possibilities at 
college and university archives but also in-
dicates the importance of using official rec-
ords in conjunction with other material. The 
records serve as the foundation upon which 
the rest of the work is constructed. 
A WINDOW ON AMERICAN SOCIETI 
Having come this far , it is now easier to 
see the potential for "college archives as a 
window on American society." This is the 
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perspective presented by David B. Potts in 
his 1977 article. 38 Elaborating further on 
several areas already mentioned by previous 
writers, he asks on behalf of that hardy pe-
rennial, the institutional history, for more 
"broadly conceived" works. In addition, he 
suggests studies that focus on groups of in-
stitutions. Such comparative studies would 
be a far cry from the history written to cel-
ebrate one particular institution's centen-
nial. Potts brings out one additional area of 
research, namely the study of sports within 
the frame of American collegiate athletics, 
and the relationship such studies might 
have to various social and cultural develop-
ments in America. _ 
In his footnotes, Potts lists several works, 
which presumably were researched at col-
lege and university archives. Combining 
Potts' list of works with Blendon' s, one finds 
that a majority of them were published in 
the 1970s. This fact indicates both the 
recency and state of the expanding role of 
college and university archives. Several 
questions serve to exemplify what Potts' 
"window on American society" may disclose 
in the future: 
Why did Americans "get hooked" on higher edu-
capon? ... Did the colleges themselves play a 
major role in stimulating the demand for higher 
education? . . . · 
To what extent were local institutions viewed 
as denominational or sectarian agencies? . . . 
How much revenue was brought into a town 
by a local educational enterprise, and how was 
that revenue distributed? . . . 
At what point did higher education begin to 
function in substantial measure as a means for 
upward social and economic mobility?39 
Expanding the research function of col-
lege and university as shown here makes 
the role of the archivist much more than 
that of a keeper, a manager, and a preserver 
of archives. The archivist needs to be both a 
historian and a researcher, or at least to 
know and appreciate how these delvers into 
the past think and work. Yet the archivist 
must not only look back. 
The archivist's art at its highest level of develop-
ment would, I assume, base both day-to-day de-
cisions and long-range plans on skillful anticipa-
tion of the answers various data might yield to as 
yet unasked questions. Archivists, in this sense, 
operate at much closer proximity to the future 
than to the past. They must have much better 
foresight than those of us who are historians. 40 
Their greatest challenge is to convey to the 
· academic researcher the vast potential for profita-
ble research in university archives, and university 
archivists are uniquely equipped to perform this 
task. 41 
Looking back now to the list of tasks the 
SAA Committee set out to complete almost 
three decades ago, it is clear from the litera-
ture that there has been progress, not only 
in the practical sphere of the mere existence 
of archives, but also in the intellectual 
sphere of the research role of college and 
university archives. The SAA may still de-
plore the slow and halting development of 
these archives; the purist archivist may still 
shudder at the mixture of materials they 
contain; nevertheless, today many college 
and university archives have found their 
spot on the campus map. And some of them 
are providing the resources for a variety of 
"maps" of that larger society that these 
archives reflect. 
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DON LANIER AND GLENN ANDERSON 
Gift Books and Appraisals 
When asked to appraise book donations, librarians can supply appropriate 
service to donors and comply with ACRL and other guidelines. Deciding on 
the type of appraisal necessary is an initial step. A knowledge of bookdeal-
ers or professional appraisers and of situations regarding their expertise is 
required. Also important are the lists of auction and used-book prices avail-
able in most libraries. Caution in avoiding potential conflicts of interest is 
particularly appropriate in gift/appraisal situations. Appraisals rely on an 
assessment of the physical characteristics of the items donated and the good 
judgment of both librarian and donor. 
THE FREQUENCY with which librarians, 
museum curators, archivists, and other in-
stitutional collectors are asked to appraise 
books or to provide information about ap-
praisal mirrors the varied body of literature 
on the subject. This range of literature in-
cludes popularized approaches that indicate 
the worth of a limited number of rare or 
valuable books, 1 listings of prices of items 
· recently sold, 2 publications providing com-
ment on the use of donations as income tax 
deductions, 3 and professional guidelines de-
scribing the responsibilities of the donor, 
the recipient institution, and the appraiser. 4 
Properly used, this body of literature can 
help the inexperienced librarian or book-
dealer to recognize donations that require a 
professional's appraisal or to provide ap-
praisal information when a specialist's fee 
would outweigh the value of the books in 
question. 
PREUMINARY CONSIDERATIONS 
The Association of College and Research 
Libraries Statement on Appraisal of Gifts 
recognizes those situations in which spe-
cialized appraisal is superfluous: 
To protect both its donors and itself, the library, 
as an interested party, ordinarily should not ap-
praise gifts made to it. It is recognized, however, 
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that on occasion the library may wish to appraise 
small gifts, since many of them are not worth the 
time and expense an outside appraisal requires. 5 
Unfortunately, it is in the case of small 
gifts that the appraiser is most likely to be 
inexperienced and where the literature 
about appraisal is weakest. Most donations 
are made up of trade books and paperbacks 
or of assorted issues and back runs of peri-
odicals. Few items of significant value are 
found among such ordinary gifts. Valuable 
items are most often already identified by 
the donor and are usually accompanied by 
the donor's claims and expectations. Never-
theless, since even ordinary gift books can 
be valuable additions insofar as content is 
concerned, good public relations and re-
sponsible collection development assume 
the ability to offer assistance to a potential 
donor. 
Although the general ACRL policy "that 
libraries not appraise gifts" is one of long 
standing, Donald Briggs in a 1968 study 
found very little agreement about this policy 
among forty-three research libraries. 6 It is 
doubtful that policies are any more consis-
tent today-at least for those libraries whose 
policies can be identified. Whatever the pol-
icy, if it is determined that the donation in 
question is of considerable value, the librar-
ian or institution representative should not 
hesitate to suggest that the donor seek the 
services of an expert appraiser. 
There are several sources for listings of 
professional appraisers, and some of these 
j 
indicate subject specialties. 7 Bookdealers (of 
both new and used books) are readily avail-
able in most communities, and many will 
appraise books for institutions and individu-
als. Fees for appraisals vary greatly; there is 
little agreement among dealers and apprais-
ers in regard to fee schedules or the pricing 
of books. 8 Appraisal fees are not deductible 
as a charitable contribution. However, if the 
appraisals are made to determine the 
amounts to be used as a charitable contribu-
tion, the fees would qualify as a miscella-
neous deduction on the · tax return. 9 It is 
important that the potential donor be fully 
aware of these considerations and of the 
generally accepted guidelines that the donor 
is responsible for appraisal fees. 
With a recognition of these preliminary 
considerations, one initial decision in a gift/ 
appraisal situation is to determine the type 
of appraisal required. In the same way the 
"book value" of a car can differ from the ac-
tual price, the appraisal value of books can 
vary depending upon the purpose of the 
appraisal. 
The appraised value of a book for insur-
ance or estate purposes may be considerably 
high~r or lower than the "fair market value" 
of the same book. Since insurance ap-
praisals, for example, are made to protect 
the owner of a valuable book, and not to re-
flect the amount the owner could realize in 
the marketplace, there _is nothing unethical 
about the fact that such appraisals tend to 
be high. In most cases, however, the recip-
ient of a book donation and the donor are 
concerned about the · fair market value-
which is a legitimate income tax deduction. 
(For a more detailed discussion of types of 
appraisals, see Kenneth Duckett's excellent 
work Modern Manuscripts: A Practical 
Manual for Their Management, Care, and 
Use.) 10 
FAIR MARKET VALUE 
A determination of fair market value is 
more complex than it would first appear to 
be. The Internal Revenue Service in its 
publication no.561 defines fair market value . 
as "the price at which the property would 
change hands between a willing buyer and a 
willing seller, neither being under any 
compulsion to buy or to sell and both hav-
ing reasonable knowledge of relevant 
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facts. "11 The IRS goes on to identify several 
factors relating to fair market value, includ-
ing the selling price of another copy, the 
sale of a comparable item, or the cost of re-
placement. The valuation of a specific book 
may also be related to such factors as physi-
cal condition, age, binding, scarcity, or 
printing. The importance of these factors is 
so great that first editions differing only in 
physical condition have sold for prices rang-
ing from $27.50 to $35,000. 12 Each of these 
factors must be considered when specific 
appraisals are made. 
Surprisingly, perhaps, many books given 
to libraries are still in print or have been 
reprinted. Since any price reference can be 
helpful in determining the fair market value 
of a gift, Books in Print, Paperbound Books 
in Print, Cumulative Book Index, and the 
Guide to Reprints are useful if one remem-
bers the many factors that influence a final 
determination. 
The most useful sources of prices for used 
and out-of-print books include American 
Book Prices Current (ABPC), Bookman's 
Price Index, and Used Book Price Guide-
all available in many libraries. ABPC13 pro-
vides a listing of books that have appeared 
at auctions and the prices they brought. An 
examination of several annual volumes of 
ABPC may reveal trends or unusual prices 
for certain titles, thus avoiding reliance on 
only one example. Bookman's Price Index 14 
in its annual volumes contains literally 
thousands of entries from dealer catalogs 
with the listed price. And Used Book Price 
Guide 15 offers price references for some 
books not included in the other, longer-
running publications. 
Clearly, there are many situations that do 
not require a scrupulous search through 
price guides, and it is doubtful that most 
gift books will be found listed in the latter 
group of references above. However, as · re-
mote as the possibilities are, all donations 
should probably be subjected to the dis-
criminating eye of a professional. Normal 
receipt and processing of gifts would use 
adequate facilities and provide for a pre-
liminary sorting of the materials donated, an 
assessment of the materials as a group, and 
the identification of specific items needing 
additional attention. In the event that 
unique items are identified, these should 
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perhaps be handled separately and the 
donor informed accordingly. 
For publications that are not considered 
worth the effort of searching for a price ref-
erence or for which no reference can be 
found, a modest unit value can be suggested 
based on the fair market value of similar 
types of material. Prices found in Books in 
Print, Cumulative Book Index, and similar 
works can be used only as reference 
points-not as the fair market value. As is 
the case with most products, there is a great 
difference in new and used value. 
For books and periodicals given to librar-
ies the fair market value would probably be 
less than half the original price-if that can 
be determined. Due to inflation and other 
economic factors the date of publication 
would of necessity be considered when the 
original price is used as a reference point. 
This would not, of course, apply to items 
judged for various reasons to be unique. 
The IRS exhibits considerable concern 
when gifts are appraised at more than $200 
and claimed as deductions on income tax re-
turns . In such cases a statement about the 
gift must accompany the return and must 
include, among other things, a detailed de-
scription of the gift, how the gift was origi-
nally acquired, and the terms of any agree-
ment with the recipient institution in regard 
to the donation. 16 
CONCERNS 
Caution is appropriate in the decision as 
to who actually assigns a monetary value to 
the book(s) being donated. The recipient in-
stitution and its employees may be able to 
do so. However, one of the pitfalls in the 
valuation of donated property is related to 
the conflict of interest inherent when the 
recipient assigns the value. Knowing that 
the appraised value may influence a donor's 
future gifts to the institution might influ-
ence considerably the value assigned to spe-
cific books. 
Another potential conflict of interest can 
be seen in situations where an employee of 
the recipient institution is paid an appraisal 
fee in connection with a gift to that institu-
tion. And it is evident that any agreement 
in regard to a gift should not obligate the 
institution to anything more than that due 
to the merit of the gift in question. 
·one should also guard against the natural 
bias of the librarian-that the acquisition of 
books for research use is preferable to the 
sale of the same books to individual own-
ers. 17 Certainly the donor may not hold this 
view if informed of items of significant 
value. Concern at this point may be appro-
priate only in the case of large and valuable 
gifts. However, avoiding even the appear-
ance of collusion is deemed a legitimate 
concern of the professional person. 
The proper role of librarians, curators, 
and archivists in such potential conflict of 
interest situations has been spelled out by 
the ACRL Statement on Appraisal of 
Gifts. 18 
Despite many clear guidelines, the ap-
praiser cannot escape those areas requiring 
his or her individual judgment. Indeed, the 
questions most likely to perplex an inex-
perienced appraiser are precisely those 
questions with no fixed answer: the exact 
price at which a donated book leaps from 
the class of "small gifts" to those requiring 
outside appraisal ; the relationship of the 
original price to a used book's value; or the 
relative weight to assign such factors as 
physical condition, age, or beauty of illustra-
tion , which may alter the value of even a 
common gift. 
Because book appraisal retains , after the 
appropriate sources are employed, those 
elements of subjective judgment found in 
any art, it is unlikely that standardization 
will eliminate the need to make individual 
judgments. It is especially important that in-
experienced appraisers share both their 
knowledge and uncertainty with a prospec-
tive donor, allowing the donor to make a 
choice with a full awareness of the source 
and reliability of the information. 
Therefore in most cases it is the donor 
who should appraise gifts of common books 
with the recipient's assistance. Such assis-
tance comes by providing sources of infor-
mation about prices, acknowledging the do-
nation with a complete description, and 
otherwise facilitating the entire process. 
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ELAINE C. CLEVER 
Using Indexes as ''Memory Assists'' 
A number of studies have demonstrated that readers at all levels ~f li~rary 
proficiency use the library catalog and other reference tools pnmanly to 
track down books and articles that they have learned about elsewhere-from 
book reviews, bibliographies, recommended reading lists , and friends and 
colleagues. Their tendency is to look things up by author or title, whichever 
is better known or remembered. The comparative usefulness of several 
well-known reference tools for this purpose is the subject of this report. 
THE TWO RESEARCH PROJECTS reported 
here investigate the usefulness of index ser-
vices when they function as "memory as-
sists." 
The studies are part of an argument that 
goes like this: Very useful services can be 
offered to the university and research com-
munity by providing computer access to the 
"hard" elements in a bibliographic refer-
ence. These elements are title words, au-
thor, journal, year, sponsoring agency, 
etc.-elements that can be extracted from 
an article or report by relatively unskilled 
clerical help. Subject indexing is a highly 
skilled art, and the construction and main-
tenance of thesauri are expensive undertak-
ings. 
In fact, a very good case has been made 
by H. F. Dammers and others for de-
emphasizing the intellectually demanding 
· task of providing such specialist indexing for 
input to data files and to rely more on easily 
obtained and more prosaic computer prod-
ucts.1 
Several studies have shown that univer-
sity faculty and graduate students use the 
reference collection (indexes, abstracts, etc.) 
of a university library to look up items al-
ready known to them either through their 
own reading or from some other source. 
They tend to use the reference collection to 
a lesser degree for general browsing or sub-
ject searching. 2. If this is so, providing 
memory assists makes sense. 
Elaine C. Clever is head, circulation depart-
ment, Temple University Library, Philadelphia, 
Pennsylvania. 
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TITLE WORD SEARCHING 
IN Two WILSON INDEXES 
Many libraries subscribe to the indexes 
published by the H. W. Wilson Company, 
presumably because they can function in 
both ways-as memory assists and as sub-
ject search tools. This study attempts to dis-
cover whether the Wilson Social Sciences 
Index and the Wilson Humanities ·Index 
(herein referred to as one index, SSHI) can 
be used to conduct searches for specific 
journal articles when title, or approximate 
title, is known but neither author or journal 
can be readily called to mind. 
In a real-life situation, this type of search 
is conducted by someone wishing to verify a 
bibliographic citation or to retrieve an arti-
cle for rereading when the author is not 
remembered. Such a search is easy to make 
in index services that provide title word in-
dexing, such as the Social Science Citation 
Index (SSCI). However, SSCI is a relatively 
new service and is not available 
everywhere. The question to be answered 
is: Even though neither the Humanities 
Index nor the Social Sciences Index formally 
provides title search capability, can they be 
used as an acceptably efficient substitute for 
a computer-produced title word index? 
Methodology 
Five areas in the social sciences were 
selected for study: sociology, anthropology, 
history, political science, and economics. 
Through a table of random numbers, three 
faculty members were selected in each of 
these disciplines from the lists published in 
the Temple University catalog. In four cases 
J 
repeats were necessary because the original 
person selected was not available for inter-
view. In this way, fifteen professors were 
obtained who were willing to assist in the 
study. 
Interview schedules were arranged during 
which the professors were asked to name 
two journals they read regularly and to 
select a recent (1974 or 1975) article from 
each that they remembered reading and 
that they considered to be of some impor-
tance to their work. 
In nine cases the journals were available 
in the professor's office, and the interview 
took place there. In six instances the inter-
view was conducted in the university library 
because the journals were regularly scanned 
there. Thus thirty articles for searching 
were selected from twenty-five journals 
(there were five duplicate choices). 
After making a choice of two articles, the 
professors were asked to supply up to three 
subject terms under which they would 
probably look up each article if they were 
searching for it. They were informed that 
the searches would be made in SSHI and 
that if they were familiar with foat index, 
they were at liberty to tailor their terms to 
it. In all, fifty-three terms were created to 
be used in the search for the thirty journal 
articles. This list is called list A. 
In addition to the list A index terms, two 
to three words to be used as search terms 
were selected from each title. This second 
list, designated list B, was derived in a 
"mechanical" way by an undergraduate stu-
dent who was instructed to underline the 
significant words in each title. List B con-
tained fifty-one terms. 
These two lists, developed in contrasting 
ways, were used as the instruments to test 
the ability of SSHI to retrieve the original 
articles. Since the lists were developed in-
dependently, they_ could also be expected to 
yield some information on the respective 
merits of each type of indexing, intellectual 
or mechanical. 
Results 
] oumal Coverage. The journal coverage 
of SSHI was very good. Only four of the 
twenty-five journals in this selection were 
not regularly indexed by SSHI. However, 
six of the original articles appeared in those 
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four journals, leaving only twenty-four arti-
cles out of thirty that had any possibility of 
turning up in the search. Since it was as-
sumed that neither author nor journal in-
formation was available to the searcher, the 
original thirty articles must be retained in 
calculating user effort. 
However, the number of articles that 
could have been retrieved was not the theo-
retical twenty-four, but nineteen. An author 
search was conducted to see what the real 
possibility was of retrieving the articles that 
appeared in the twenty-one journals cov-
ered by SSHI. That five articles were not 
picked up for indexing is probably ac-
counted for by the time lag between the 
date of publication of a missing article and 
its appearance in the index. 
Intellectual versus Mechanical Indexing. 
The next question is: How many articles 
were actually retrieved by list A and list B? 
The intellectually derived search terms in 
list A retrieved a total of nine articles. This 
is a user effort ratio of 30 percent (nine out 
of thirty). It is a recall ratio of 47 percent 
(nine out of nineteen). Since these index 
terms were supplied by active practitioners 
in each of the five disciplines included here, 
there seems to be some discrepancy be-
tween the skill level of SSHI and that of 
these particular experts. 
How well did searching by mechanically 
derived index terms do in SSHI? The an-
swer, somewhat surprising, is slightly bet-
ter, but not to a significant degree. The 
fifty-one title words retrieved thirteen arti-
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Using SSHI as a Memory Assist. Assum-
ing that there had been a 100 percent cor-
respondence between the search terms used 
by the researcher (whether the terms were 
derived intellectually or mechanically) and 
the subject headings in SSHI, the results 
would have been considerably better. Nine-
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teen of the original thirty articles were in-
deed indexed by SSHI. But, of course, this 
is an unrealistic assumption. Long familiar-
ity with SSHI subject headings and terms 
might have improved the showing for the 
effort expended on list A but would have 
made no difference for list B. 
As far as this study goes, the results seem 
to show that SSHI is designed more for 
straight subject searching than for assisting 
in the retrieval of specific items. However, 
even here it is interesting to note that 
searching remembered title words may 
yield results that are somewhat better than 
searching by topic. 
Note: The interview technique employed 
in this project was extremely time consum-
ing, despite the fact that the number of in-
dexers was small (fifteen). The original in-
tention had been to recruit indexers from 
eight social science fields, but time con-
straints ruled this out. It should be noted 
also that perhaps this was not a large 
enough professorial sample to ensure that 
their indexing abilities were fairly represen-
tative of the faculty as a whole. 
AUTHOR SEARCHES IN SSHI AND SSCI 
Although it is true, as Allen Kent has ar-
gued,3 that scholars are finding it virtually 
impossible to read all of the pertinent litera-
ture to which they should be exposed if 
they are to keep abreast of developments in 
their fields, and that therefore they must 
increasingly rely on highly sophisticated 
tools and subject search strategies to keep 
informed, it is also true that habits are hard 
to change and that many scholars continue 
to use index services for author searches.4 
This study is concerned with the useful-
ness of representative index services for au-
thor searches as they might be conducted 
by research scholars in the social sciences 
and humanities. It is one aspect of a study 
to investigate data bases in these fields and, 
as such, is partial in nature. 
Two widely held and widely respected 
services were selected for study. They are 
the Wilson Social Sciences Index and 
Humanities Index (SSHI), once again con-
sidered as a single service, and the 
computer-produced lSI Source Index vol-
ume of the Social Science Citation Index 
(SSCI). The latter index is a newcomer to 
the field, having been introduced to the 
public in 1973, and is a sister to the lSI 
Science Citation Index. 
Methodology 
Carl M. White's Sources of Information 
in the Social Sciences 5 was used as the 
source to obtain a representative sample of 
journals from which to select look-up arti-
cles. White divides the social sciences into 
nine topics or disciplines: social science lit-
erature, history, geography, economics and 
business administration, sociology, an-
thropology, psychology, education, and 
political science. 
Under each of these headings there is a 
section entitled "Sources of Scholarly Con-
tributions" that lists the primary journals in 
each field, a total of 294 journals. These are 
presumed to be the ones most likely to be 
seen by scholars actively engaged in re-
search and teaching. 
A table of random numbers was used to 
select two to three journals from each of the 
pages in the sections. (The sampling method 
yielded an average representation of 18 per-
cent of the journals listed in each of the 
nine categories. The range was from 10 per-
cent in geography to 22 percent in history.) 
The resulting list was then used to select, 
once again at random, a recent issue from 
the current periodicals shelves of the Tem-
ple University library. The original list con-
tained forty-seven journals. All but two 
were available. The remaining forty-five 
journals were considered to be a large 
enough sample to conduct the tests so that 
no effort was made to obtain the two miss-
ing journals from another library. 
In the next step of the procedure one ar-
ticle or report was selected from each of the 
forty-five journal issues by application of a 
table of random numbers to the table of 
contents. The resulting authored references 
became the basic list to be searched. In 
addition, each of the forty-five journals was 
also scanned to secure one or two recent 
references (1973 or later) from footnotes or 
bibliographies. In some cases, notably in 
the history journals, no recent reference 
could be found. Therefore, the second list 
to be searched contains fewer items. Five 
journals appear in both lists, but this second 
set also contains journals that are neither 
duplicated in the first nor mentioned in 
White. 
However, since the items represented in 
this set presumably could have been the ob-
ject of an author search by the reader of the 
article in which they are referenced, or by a 
scholar who read the article at the time of 
its original publication, they are included in 
the set. In the discussion that follows, the 
first set, containing forty-five items, will be 
referred to as list I, and the second set 
containing thirty-eight items, will be re~ 
ferred to as list II. 
Results 
The first question to be answered is how 
well ~ach of the services covers the journal 
literature as represented by list I and list II . 
The answer is shown in table 2. 
TABLE 2 
COVERAGE OF JOURNALS BY SSCI AND SSHI 
List I (45 items) 
List II (38 items) 
SSCI SSHI 
42 (93%) 33 (73%) 
30 (78%) 18 (47%) 
In list I, forty-two out of forty-five jour-
nals, or 93 percent, are regularly scanned 
by SSCI while thirty-three, or 73 percent, 
are covered by SSHI. List II, which con-
tains a number of less prestigious journals, 
does not fare as well. SSCI picks up thirty 
out of thirty-eight, while the score for SSHI 
is only eighteen out of thirty-eight. Thus 
the possibility of turning up an author from 
either list is much higher in SSCI than in 
SSHI. . 
This result is to be expected considering 
the number of journals each service covers. 
SSCI lists 1,272 journals, while the com-
bined Social Sciences and· Humanities in-
dexes cover 523 journals. All other things 
being equal, including such economic fac-
tors as subscription rates, SSCI would be a 
clear winner if journal coverage alone were 
the critical factor. 
The possibility of finding a bibliographic 
reference in either service is not identical to 
the percentage of journals that are listed as 
being covered by a service. Therefore, the 
central question is posed: How well do the 
~.e~vi~es really perform; i.e., how many 
hits are produced when the lists are 
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TABLE 3 
COMPARATIVE PERFORMANCES 
OF SSCI AND SSHI 
SSCI Hits SSHI Hits 
List I (45 items) 
List II (38 items) 
33 (73%) 16 (35%) 
25 (65%) 10 (26%) 
searched in each of the indexes? The results 
of this test are shown in table 3. 
The accuracy of the references as listed in 
each service was excellent. In only one case 
was there a discrepancy between the origi-
nal journal article and its representation in 
the index. (SSCI had a slightly different 
spelling for an author's name, probably as a 
result of a policy on abbreviations.) In list I, 
thirty-three of the forty-five items were 
found in SSCI, while only sixteen of the 
forty-five were found in SSHI. In list II, 
twenty-five of the thirty-eight items were 
picked up by SSCI; while only ten were 
listed in SSHI. 
In light of the very different numbers of 
periodicals covered by the two services, re-
calculations were made for the number of 
hits that could be expected if only those 
journals covered by each index were used as 
the base number (see table 4). 
SSCI slightly improves its performance on 
list I (78 percent) but does considerably bet-
ter on list II (83 percent). The same is true 
for SSHI, but even so, a searcher has only 
an even chance of turning up a reference in 
the latter. Therefore, even if the searcher 
remembers the name of the journal in 
which the article originally appeared and 
consults the list of journals covered by SSHI 
before beginning the search, he or she can-
not be very confident of finding the desired 
reference. 
The time factor must be introduced to 
explain why a reference in a journal covered 
by an index does not appear there. Time 
lags were calculated for each reference that 




POSSIBLE HITS BY SSCI AND SSHI 
List I List II 
78% 83% 
(33 hits/42 possible) (25 hits/30 possible) 
48% 55% 
(16 hits/33 possible) (10 hits/18 possible) 
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which the article appeared was dated 
spring, fall, etc., the mid month of the 
quarter was assumed to be the publication 
date. Here the difference between the two 
services is readily apparent. The average 
time lag between publication of an article 
and its appearance in an index was 2. 7 
months for SSCI and 5.5 months for SSHI. 
In other words, it took a little more than 
twice as long for a reference to show up in 
SSHI as in SSCI. 
One of the costs to be considered in 
comparing services is the psychological cost 
of time to searchers. How much effort is 
needed to gamer the fruits of their labor? 
SSCI and SSHI are compared on this basis 




MINUTES PER HIT IN SSCI AND SSHI 
List I 
1.36 min ./hit 
(45 min./33 hits) 
3.25 min./hit 
(52 min./16 hits) 
List II 
2. 92 min./hit 
(73 min./25 hits) 
10.1 min./hit 
(101 min./10 hits) 
There is a factor of seven between the 
worst and the best showings. It is relatively 
easy to search SSCI, possibly because only 
one or two volumes need to be consulted to 
get a hit, whereas the numerous issues and 
their cumulations make the SSHI search 
very time consuming. All searches were 
conducted by the same person, a profes-
sional librarian, and searching was limited 
to a set number of references at each ses-
sion to offset the effect of fatigue. 
An effort was made to translate these 
times into economic costs. Assuming a rate 
of $9/hour, the cost of searching SSCI was 
20.5 cents per minute for list I and almost 
44 cents per minute for list II. The cost of 
searching SSHI was almost 49 cents per 
. minute for list I and $1.51 per minute for 
list II. For list I, it costs more than twice as 
much (238 percent) to search SSHI as to 
search SSCI. The gap is even greater for list 
II, for which the cost of searching is more 
than three times as much (310 percent) for 
SSHI as for SSCI. Combining these figures, 
the average cost of searching SSHI is 2% 
times as much (274 percent) as the cost for 
searching SSCI. 
In this study, subscription rate was not 
considered to be a determining factor when 
the effectiveness of the two services was 
compared. A very cheap service that fails to 
provide for the needs of its users is no bar-
gain, while an expensive service that does 
meet these needs may be worth every 
penny it costs. SSCI and SSHI are here 
compared only on how well they perform on 
author searches, and no overall conclusions 
should be made on their effectiveness for 
other uses. 
Summary 
For author searches, SSCI, a computer-
produced index service, outperforms SSHI. 
The time-lag factor is a particularly impor-
tant element in SSCI's superior showing in 
these tests. 
The question of just how valuable timeli-
ness is to scholars in the social sciences and 
humanities has not been broached. If 
timeliness is as important to researchers and 
teachers in these fields as in the natural sci-
ences, SSCI should be the first place to look 
for bibliographic information. If timeliness is 
not important, it is possible that some of the 
missing items that should appear in SSHI 
will eventually show up there. However, 
SSCI's greater coverage of journals gives it 
an advantage that is hard to match and re-
mains the first choice for anyone doing an 
author search. 
CONCLUSION 
The two studies considered together tend 
to support the thesis that traditional 
subject-oriented index services are not par-
ticularly well suited for the retrieval of spe-
cific items. If the user looks to the library's 
reference tools to a large extent for this type 
of memory assistance, and research has 
shown that at least for faculty and graduate 
students this is true, the provision of more 
efficient, more mechanical services will be 
beneficial. Once again, it should be noted 
that this is not an either/or choice. No de-
termination has been made on the relative 
effectiveness of the indexes for subject 
searching, although a large body of research 
literature is devoted to this topic. Each li-
brary will have to consider for itself the 
proper mix of services, taking into account 
its own assessment of the needs of its users 
and limitations of its budget. 
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PHILIP D. LEICHTON 
The Stanford Flood 
In November 1978 the Stanford University Libraries, Stanford, California , 
experienced a significant flood in a basement stack. This article describes 
the events from the flood to the start of freeze-drying operations. 
THE GREEN LIBRARY at Stanford Univer-
sity, Stanford, California, houses the general 
research collections for the university, par-
ticularly in the humanities and social sci-
ences. The original "main" library (now 
known as the Cecil H . Green Library), built 
in 1919, ran out of space in the 1950s. A 
number of efforts to relieve space problems, 
undertaken over the intervening years, in-
cluded the construction of a large basement 
shelving area under the nearby J. ·Henry 
Meyer Undergraduate Library. This base-
ment stack facility contains some 400,000 
volumes of the central research collections 
on two levels of metal-tiered stack construc-
tion. There is currently under construction 
a major addition to the Green Library that . 
will connect by underground stack space the 
old central library with the Meyer base-
ment. 
At 2:51 a.m. on Saturday, November 4, 
1978, an eight-inch sprinkler main burst. 1 
The rupture site was outside the Meyer 
building, perhaps twenty feet from the 
nearest exterior wall . Water rushing from a 
five-foot-long crack quickly filled a substan-
tial excavated area associated with the con-
struction in progress and found its way 
through a number of holes in the exterior 
wall of the building that had been core 
drilled . in anticipation of the installation of 
several drains and other pipes whose reloca-
tion was required by the Green Library 
construction effort. 
Philip D. Leighton is building projects man-
ager, Stanford University Libraries. The author 
gratefully acknowledges the efforts of other mem-
bers of the disaster team, particularly Ralph W. 
Hansen , chief of the Acquisition Department and 
coordinator of the restoration project, and Sally 
Buchanan, restoration project assistan(. 
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Water entered the upper level of the 
tiered stack and spread out over an area of 
about 5,000 square feet. The floor's con-
struction , of steel channels, permitted the 
water to drip to the floor below. Most drip-
ping occurred where the channel members 
butt end to end at the structural support. In 
a tiered stack, of course, structural support 
is provided by shelving uprights on lower 
levels. Thus , while very few items were to-
tally immersed, the persistent dripping 
managed to soak to varying degrees more 
than 46,000 volumes. 
Fortunately, as this event involved a 
fire-related system, a fire alarm was set off 
by the line pressure drop. Stanford's plumb-
ing crew happened to be on campus work-
ing on another leak; we were again fortu-
nate that they responded quickly to a call 
from the fire department. The water was 
turned off twenty minutes after the rupture. 
The first impression of the flood site was 
devastating. As the water traversed the 
twenty feet to the basement wall, it carried 
with it very fine particles of soil , which 
were deposited in a layer over the floor on 
both levels. This silt eventually found its 
way into the sump pumps, causing them to 
be "mud bound," a condition that was ag-
gravated as the cleanup crew initially 
dumped their buckets at the sumps. Many 
books were swollen to the point that they 
were jammed into the shelves; a few had 
popped off the shelves . It appeared that 
there were never more than a few inches of 
water standing on the floor of either level; 
clearly the dripping was the major source of 
damage. For four or five hours it was almost 
like a heavy rain on the lower level. 
Most of the lights continued to function , 
but the freight elevator pit was flooded , 
causing minor damage to some equipment. 
Power was maintained for the initial cleanup 
operations by Stanford's janitorial contractor 
using floor squeegees, mops, and large 
wet-or-dry vacuums. Most of the mud and 
water was cleared by 8:00a.m. 
FIRST PLANNING 
By 5:30 a.m., a small group of adminis-
trators were informed .of a meeting to be 
held at 6:00 a.m. in the library director's 
office. The individuals represented those 
concerned for security and physical opera-
tions, those representing our greatest 
knowledge of preservation techniques, and 
those actually responsible for the collections 
and their service and development. The as-
sistant director for administrative services, 
the first library staff member summoned to 
the scene, gave a verbal account of what he 
had seen on his visit to the flood site. While 
he did not know the extent of the flooded 
area, the description of what he had seen 
was grim. 
The following outline presents briefly, in 
rough chronological order, the events of the 
first planning session: 
• About a dozen photocopies of Peter 
Waters' booklet Procedures for Salvage of 
Water-damaged Library Materials were 
prepared and read. 2 
• The decision was made to freeze the 
materials as quickly as possible. 
• A quick assessment of the extent of 
damage was scheduled. 
• By phone, a request was initiated to 
Stanford's service operations to turn on all 
the building air-handling systems to 
maximize the circulation of cool, fresh air so 
as to reduce the ambient humidity as 
quickly as possible. 
• The assistant director for administrative 
services was appointed as coordinator for 
the initial rescue effort. 
• It was decided to keep a photographic 
record of the general procedure. Film, cof-
fee, and doughnuts were ordered as soon as 
stores were open. 
After some delay while cleaning pro-
gressed, the group entered the Meyer base-
ment for the first time to assess the extent 
of damage. The cleaning crew was still fully 
involved; mud and water were still on the 
floor. Probably the greatest hazard to per-
sonnel at this point was the icelike slickness 
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of the silt and water..., A quick tour showed 
that the entire basement was not flooded, a 
fact that was welcome news indeed. 
The group dispersed to assigned areas to 
estimate the extent of flood damage by re-
cording on stack shelving plans the indi-
vidual shelving sections that were wet. This 
involved feeling the tops of books for 
moisture (it is a crude test, because books 
may feel dry and still contain 30 percent 
moisture) and to ascertain how far the water 
had migrated. This gave the number of 
books involved so that the magnitude of the 
required salvage project could be estimated. 
Access to an Aqua-Boy, an instrument for 
measuring moisture content, would have 
been useful in this phase. 
The survey included student carrels, 
three storage rooms, and the circulation 
staff quarters. 
At a second meeting further decisions 
evolved from the assessment of the situa-
tion. · Again, in outline form, the events 
were: 
• It was estimated that 37,000 to 40,000 
volumes were in the area soaked. We later 
found the number to be higher. 
• A goal was set to remove and freeze all 
water-damaged materials within forty-eight 
hours in order to minimize the possibility of 
mold growth. 
• All material on the affected shelving 
would be removed for freezing. Although 
some might not be wet, there was no time 
for selective decisions on individual items. 
• Staff members were assigned tasks of 
seeking workers, supervising work crews, 
obtaining supplies, ensuring that the 
elevators worked, lining up trucks and pal-
let movers, arranging for freezer service, 
ordering lunch, and clearing logjams . 
• The director's office was designated the 
weekend communication center. 
News of the flood was spreading, and by 
the time of the second meeting (about 10:00 
a.m.) the group of interested or concerned 
people included Stanford's director of risk 
management, a member of the construction 
management office (the contractor involved 
with the current construction project was 
quick to respond as well), a representative 
of the security office, the plant services di-
rector, Stanford's stores manager, and the 
director of Stanford's news services. All 
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·were anxious to help in any way they could. 
It was clear that nearly anything needed, 
from two sizes of cardboard boxes to volun-
teers, could be provided quickly with the 
help of these people. We were concerned 
about being overwhelmed with volunteers 
(there were probably 90,000 football fails on 
campus to witness the Stanford/USC game 
that afternoon); fortunately the only "need" 
expressed in the news releases was for 
freezer space. 3 As expected, the response 
was impressive, but it turned out to be un-
necessary, as we had taken the preplanning 
step to arrange for the possibility of using a 
local freezer, Peninsula Dairy. Although this 
particular freezer was full, the firm was able 
to refer us to another freezer facility, 
Modern Ice and Cold Storage in San Jose 
(about twenty-five miles away), which would 
take anything we had. Peninsula Dairy did 
provide a freezer truck and plastic crates, 
which were useful in the removal effort. 
Beyond wanting to know what kind of as-
sistance was desired, the news media also 
wanted to know all the details of the event, 
its cause and extent, and the value of the af-
fected items. Almost none of these ques-
tions could be answered accurately. Because 
of the implied liability questions, and in-
deed a general lack of information, little 
could be said about the cause other than the 
obvious. We had some measure of the ex-
tent of damage in terms of area covered, 
but we had little knowledge of how many 
items would require careful restoration, or 
the number of items that could be placed 
directly on the shelves after drying, or any-
thing between. Figures on the cost implica-
tions ran generally from one to three million 
dollars for the estimated forty thousand vol-
umes involved. (It was agreed the U niver-
sity News Service would act as the official 
news source. Later, one of the library staff 
was appointed as the library's news repre-
sentative to whom questions were to be di-
rected.) 
The risk manager's advice was clear: pru-
dent action must be taken in order to 
minimize loss even though liability, costs, 
financing, or other factors were not re-
Even after several hours water continues to drip on the books below. 
solved. Clearly we felt that removal and 
freezing of the materials was proper, pru-
dent action. 
AcriON 
By about 11:00 a.m. the gears were set in 
motion, but it would be another three hours 
before we would be in full operation. There 
were supplies to obtain, including note 
pads, marking pens, plastic bags, freezer 
paper, wrapping tape, milk crates, and 
cardboard boxes. Equipment needs in-
cluded a fleet of book trucks, tape 
machines, a roll paper cutter, worktables, 
pallets, pallet movers, forklifts, and freezer 
trucks. There were elevators to repair and a 
few lights to activate, and the final cleaning 
was still in process. As all water to the li-
brary was turned off, we had half a dozen 
portable toilets set up outside the building. 4 
Our initial estimate of 3,000 cartons 
needed was low; we actually used about 
4,500 cartons of various descriptions. Freezer 
paper was picked up at Crown Zellerbach in 
large rolls (forty 300-yard rolls); what was 
not used was returned. By final count, 159 
pallets were required. A small quantity of 
plastic bags in several sizes were purchased 
at local stores, mostly for students' papers 
that had been left on some carrels. 
As volunteers arrived, they were grouped 
into small work crews prior to entering the 
flood area. Separate crews were established 
for folding and taping boxes, cutting freezer 
paper into sheets (typically about twelve to 
eighteen inches long), moving supplies to 
the packing crews, packing, loading packed 
boxes onto book trucks and moving them to 
the two passenger elevators, moving the 
loaded trucks from the elevator on the 
ground floor and placing the packed boxes 
on pallets, returning empty book trucks to 
the loading crews in the basement, and 
moving the palletized boxes (with the boxes 
stacked three to four feet high) into freezer 
trucks. Some of the crews were fairly 
loose-knit, with people moving from one 
function to another as need required. In 
addition to the crews, there were "super-
visors," trouble shooters, and the expected 
handful of straw bosses. 
By 1:00 p.m., there was a lot of activity. 
The elevators had been repaired and were 
working. The supplies were on hand, and 
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we were proceeding at full capacity. A pair 
of electric pallet movers and a forklift were 
used to load the freezer trucks. We had 
portable lights for working into the evening 
hours as well as a recharging station for the 
pallet movers. Once the basement tele-
phone was reactivated by Pacific Telephone, 
this became the communication center. 
Removing swollen books from the dozens 
of jammed shelves was occasionally a two-
person procedure with one on each side of 
the shelving unit. Because we had not acted 
soon enough, it required both pushing and 
pulling to remove the swollen materials 
from the jammed shelves. Some material 
was distinctly sticky. This obviously wet ma-
terial was packed in boxes, spine down, 
single layer, with a sheet of freezer paper 
inserted between the volumes. Some mate-
rials, particularly smaller books, were com- . 
pletely wrapped with freezer paper (a step 
we later learned was not necessary). As we 
had some trouble producing sheets of 
freezer paper in cadence with the packing 
process, many items that were only slightly 
wet or apparently dry were packed with no 
freezer paper. Those items that had glued 
themselves together (particularly leather 
bindings) were gently separated where pos-
sible, an action that may have been a mis-
take. 
As the books were packed, careful records 
of the first and last call numbers in each box 
were kept in order to maintain the call-
number sequence. Each box was numbered 
and recorded in a notebook-another effort 
that was later found to be unn~cessary. This 
tabulation was, however, somewhat useful 
later in that it provided detailed information 
of what was removed. 
Boxes, not being packed tightly, could be 
stacked only about four high, for fear they 
would collapse. And, of course, pallets 
could not be stacked upon each other. 
Thus, a truckload consisted of one layer of 
pallets. At the peak of activity on Sunday 
we had two large freezer trucks transporting 
pallets to the freezer. In retrospect, we 
probably could have used vans, or even 
open trucks, to transport the materials. The 
. twenty to thirty minutes of cooling in a 
freezer truck probably added little to our 
success. The movement of pallets was eco-
nomical of staff, but it was also a major 
454 I College & Research Libraries • September 1979 
Evidence of rapid swelling of 
the materials is clear. The 
books should be loosened be-
fore they hopelessly jam them-
selves onto the shelves. 
bottleneck in the process of moving boxes, 
suggesting perhaps the need for double 
equipment with two (or more) trucks being 
loaded simultaneously. 
Even with the logistical problems and the 
ti~e-consuming elements of learning how to 
cope, we were able to beat our deadline. A 
Saturday evening senior staff meeting was 
used to plan improved operations for the 
next day. All the materials were removed to 
the freezer by 9:00 on Sunday evening. 
About forty-two hours had elapsed from the 
first water until the final freezing. At minus 
twenty degrees Fahrenheit, the wet mate-
rials were quickly stabilized. 
Humidity in the basement stacks dropped 
within an hour or two to less than 50 per-
cent even though a substantial quantity of 
books remained. A hygrothermograph was 
set up to monitor the stability of the humid-
ity, and spot checks were taken throughout 
the stack area with a sling psychrometer. It 
was interesting to note how little the 
humidity migrated within what is normally a 
dry stack. By the same token, the humidity 
would drop from 90 to 50 percent nearly as 
fast as the wet books were removed in the 
affected areas. 
We now had time to plan for the next 
phase. 
MOP UP AND PLAN AGAIN 
Now that the pressure was off, our efforts 
were devoted to mop-up actions and de-
tailed planning for the next phase~ The re-
maining silt, which by then was dry, was 
removed from the floors of the Meyer 
basemeQt, which remained closed for a 
week. Each emptied shelf was carefully 
cleaned with attention given to minimizing 
production of airborne dust. Because the 
humidity dropped so well, we elected not to 
fumigate the entire space for mold produc-
tion, but rather to keep a close watch on 
the situation. 
An informational memo was prepared for 
the Stanford community including informa-
tion on the number of damaged materials 
and their specific subject areas. Philosophy 
was the area by far the most heavily af-
fected, but there was also considerable 
damage to collections in religious studies 
and in the fields of Latin American, Ger-
man, and Slavic and East European 
studies. 5 
Within the week following the accident, 
~------------------------------------------------------------------
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Courtesy of Lockheed Missiles & Space Company, Sunnyvale, California 
The Lockheed STARS Chamber, Sunnyvale, California . The shelving was installed at an angle 
to ensure that the books had maximum contact with the back of the shelving unit . Heater strips 
were mounted on the back panel with each section individually controlled. 
as much material as possible was gathered 
from the literature covering flood restora-
tion efforts since about 1970.6 It was not 
long before we realized that vacuum- or 
freeze-drying was the preferred method. 
Both General Electric in Pennsylvania and 
McDonnell Douglas in St. Louis, Missouri , 
have used, with success, variations of the 
freeze- or vacuum-drying process. We also 
concluded that it would be useful to consult 
with Peter Waters at the Library of Con-
gress, but before the first contact, two of 
the library staff would explore the freeze-
drying chambers in the region. 
Typically, vacuum- or freeze-dry cham-
bers are found associated with certain kinds 
of scientific research , the food-processing 
industry, and the aerospace industry. (Two 
small chambers used in research were lo-
cated at Stanford, but neither of them was 
suitable for the library.) 
A few odd chambers may be found, such 
as one brought to our attention that was 
being used by a taxidermist. Of the cham-
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hers visited locally, four seemed to hold 
some degree of real promise. In weighing 
factors of accessibility, flexibility, 
availability, and scale, we concluded that 
the best facility would be the Lockheed 
STARS chamber in Sunnyvale, California, 
situated about halfway between the library 
and the freezer facility. 
It turned out that Lockheed has a consid-
erable assortment of chambers. The one 
best suited for our anticipated drying pro-
cess was directly accessible for truck de-
liveries, measured 18 feet by 18 feet by 36 
feet long, was capable of very low pressures 
(10-7 torr), had a flat floor so that shelving 
could easily be set up and was easily fitted 
with a liquid nitrogen cryopanel. It was also 
the chamber nearest to the freezer facility 
where the books were now stored. In short, 
it was ideal. 
A major concern at this point was detail-
ing specifications that would work and that 
could be used to develop cost estimates. 
We first started talking with Waters on No-
vember 15 on this topic and during several 
lengthy phone conversations discussed the 
following kinds of questions: 
A. Should the materials be sorted in any 
way? We finally decided not to, largely be-
cause of the difficulty of working in a 
freezer; but factors of drying costs, sorting 
difficulty, uniformity of wetness, value of 
materials, replaceability of materials, degree 
of water damage to materials, etc., must be 
considered. There could easily be cases 
where sorting would be justified. 
B. Should the materials be heated, and if 
yes, in what way and how much? Some heat 
must be applied to speed the drying process 
in the vacuum chamber. We concluded that 
the heat could be supplied by heater strips 
on shelving racks, a heat blanket, or heat 
lamps, although control, especially for the 
lamps, would be a critical factor. We pre-
ferred the concept of heater strips because 
of the ease of control. In any case, the ice 
must be sublimated, i.e., evaporated with-
out melting. 
C. Is there any danger in extreme vac-
uum of exploding the cellular structure of 
paper? As nearly as we could tell, if the ma-
terials were fully frozen, there was no par-
ticular hazard in this area. The books did 
not turn to powder, as one might expect. 
D. Should we fumigate for mold? The lit-
erature recommends fumigating, 7 and yet 
we were fairly confident that, because of the 
speed with which the materials were re-
moved from the stacks and frozen, there 
should be little problem of developing 
mold. We concluded that, if we did not 
fumigate, the affected materials should not 
be replaced in the general stack area until 
they had undergone a four- to six-week pe-
riod of observation. For several reasons, not 
the least of which was regard for the envi-
ronment, we elected not to fumigate. As it 
turned out, Lockheed would not have been 
willing to do so in any event because of 
concern for their staff and the environment. 
E. Could we overdry the books? Our feel-
ing and that of our consultant, although this 
is really not scientifically substantiated, was 
that we could overdry the books, especially 
the binding glues. Because of this, we 
planned to open the chamber and remove 
dried books before the entire load was dry. 
F. Should materials be removed from the 
boxes for drying? While there was great 
interest in leaving the materials boxed, 
especially for handling reasons, it was felt 
that the added difficulty in applying heat 
might be a major problem. It was agreed to 
try various methods in an experiment. 
G. Should an experimental run be con-
ducted? Because of the lack of specific de-
tailed knowledge, it was felt that such a 
run, using materials of little or no value, 
should be done. 
H. How low should the vacuum be 
taken? Once established, the vacuum should 
be maintained at four torr or lower. (Above 
four torr the ice no longer sublimates to 
water vapor, a critical aspect in the freeze-
drying process.) In our case, the vacuum 
was considerably lower than four torr. One 
suggestion was to evacuate to the lowest 
possible level and then back pressure with 
heated (one hundred degrees Fahrenheit) 
nitrogen or dry air. Based upon advice of 
the scientists at Lockheed, we elected not 
to do this. 
I. What if we did not get the chamber 
loaded quickly enough and we did experi-
ence free water in the books? We felt that 
in this case, the vacuum should be brought 
down slowly to minimize the hazard of blis-
tering. It was estimated that we had two to 
three hours to load the chamber once the 
materials left the freezer. 
J. How would we know when the mate-
rials were dry? While there were several 
thoughts on how this might be established, 
the most effective method turned out to be 
a plotted graph of the temperature inside 
eighteen frozen books in which temperature 
probes had been implanted. As the dry 
state is reached, the temperature curve 
moves fairly quickly toward the temperature 
of the heater strips. 
K. How long would it take to dry the 
books? Initial estimates were five to seven 
days within the vacuum chamber. It turned 
out that we could dry nearly all materials in 
half that time. 
L. Should steam be used as a source of 
heat? Our consultants advised us not to. 
M. Should materials be reacclimated? 
Yes, for as they come out of the drying 
chamber, they will be very brittle. They 
should be handled as little as possible for 
two to four weeks (the longer, the better) in 
an atmosphere of seventy degrees or less, 
50 percent relative humidity. During this 
phase the materials should not be tightly 
packed. 
During the course of early planning and 
operation of the drying process, the Univer-
sity Libraries employed _ Sally Buchanan as 
the special coordinator of the drying and 
restoration effort, which is presently under 
way. Her project is proceeding in a very 
encouraging way, and almost no material 
will be a total loss, even motion-picture 
film. 
CONCLUSION 
It is always useful to have a disaster plan. 
Key elements include a mechanism to en-
sure that responsible individuals are made 
aware of a disaster at the earliest possible 
time; previous contacts for critical supplies, 
equipment, or facilities; and a tabulation of 
immediately accessible sources of informa-
tion. Fortunately, we had these three major 
elements. Beyond these basics, it is difficult 
at best to plan for a specific event. In our 
case, no one had any idea that a pipe out-
side the building would burst and flood the 
basement at nearly 3:00 a.m. And yet we 
coped. 
A significant factor in our ability to cope 
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came in the form of good will from staff, 
neighbors, and friends. To this day we are 
still benefiting from the generosity of su-
perb gifts apd the continuing work effort of 
volunteers. While we have a great deal to 
do yet, the final cost may be surprisingly 
low due to these fine efforts. 
In retrospect, the following comments 
offer a few items to consider prior to or dur-
ing the early stages of a flood. 
1. Never store library materials on the 
floor of the lowest level of a building. In 
fact, it is a good idea to keep all materials 
off the floor. Just the four inches of the base 
shelf above the floor in standard shelving 
can make a world of difference. 
2. Do have a sprinkler system. Whi,le it 
is true that this flood was caused by a 
sprinkler main line outside the building, we 
are still strongly of the opinion that the risk 
of no sprinkler system is greater than the 
risk with a sprinkler system. 8 
3. Install appropriate early-warning de-
vices in significant stack areas. A water de-
tector can be made with a sponge (the type 
that expands rapidly when wet), in contact 
with the floor and fitted within a box with a 
microswitch tied in to a central alarm sys-
tem. 
4. Ensure that the local authorities who 
might respond to an emergency have, and 
will use, a phone list of key persons in the 
organization. 
5. Maintain a disaster file with all types 
of information including names and phone 
numbers of freezer facilities, paper 
suppliers, truck rental agencies, people who 
can help, etc. Contact some of these people 
to establish an understanding before disaster 
strikes. All senior library officials should 
have basic information at their homes. 
6. Move quickly but with care. The first 
goal is to stabilize the environment and re-
move the wet materials to a freezer as soon 
as possible. 
7. If concerned, consult an electrician 
prior to entering a flooded area. While the 
likelihood of shock is fairly low, there can 
be real hazards. 
8. Open windows and doors, and turn on 
the ventilation system (without heat) as soon 
as possible to remove humid air. In some 
cases, it may even be worth breaking out 
some windows. The warmer and the more 
I 
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humid the environment, the faster the mold 
forms. 
9. Work on the details before you muster 
a large work crew. You will probably need 
food, supplies, and certain equipment actu-
ally on hand or on the way before starting 
the real task. Establish who is responsible 
for what. Only two crews can work in a 
range aisle; a crew of three people is usually 
the maximum size. 
10. Maintain a command post. We re-
ceived a constant flow of calls once our 
event made the news. If nothing else, it is 
good public relations to respond to these 
calls. Occasionally, a truly useful bit of in-
formation may be received. 
ll. Do not jump into the "ideal" solution 
you may hear about. Consult experts before 
doing something new or untried; find out if 
you can why it has not been done before. 
12. Unless you are moving materials over 
excessive distances, do not worry about a 
freezer truck. Of course, if one is available, 
it is useful , but it is more likely to be 
difficult to find one. 
13. In a large disaster, use pallets, pallet 
movers, and forklifts . You can load trucks 
quickly without a loading dock by means of 
these devices. 
14. Do not be overly concerned about 
numbering each box. For us it was a nearly 
total waste of time. 
15. Don't wrap each book completely in 
freezer paper. For the wet items, single 
sheets of freezer paper between volumes 
are enough. Any book that is dry to the 
touch probably does not need any freezer 
paper unless it is packed with obviously wet · 
books. 
16. If possible, loosen the tightly packed 
books before they swell and jam themselves 
in so thoroughly on the shelves as to be 
nearly impossible to remove (ten hours max-
imum, in our case). 
17. Have one person watch for logistical 
logjams. Often a little common sense or in-
genuity can greatly improve the flow of ma-
terials. 
18. When materials have fallen to the 
floor and are thereby badly distorted, try to 
straighten them out a bit. Do not worry too 
much about the binding; it is probably de-
stroyed already. The text is what one wants 
to save, and flattening during packing can 
help greatly during restoration. Books fro-
zen in distorted condition tend to remain 
distorted when dried. 
19. If books stick together, they probably 
will come apart in the freeze-drying pro-
cess. If they pull apart easily, fine; but 
otherwise they can be left stuck together. 
20. Do not get too discouraged. At the 
worst, you will look back upon any such 
event as an "interesting" experience. On the 
positive side, the enthusiasm generated by 
staff and volunteers in the interest of help-
ing is indeed rewarding. And, with hard 
work, a few basic utilities and facilities , and 
perhaps a little luck, you can save most of 
the material. 
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California, 1978). 
5. David C. Weber, "The Nature of the Recent 
Water Damage to Research Collections," 
memo to the faculty and students of Stanford, 
Nov. 28, 1978. 
6. Perhaps the most complete documentation of a 
recent flood is to be found in a booklet edited 
by John H . Martin, Museum under Water 
I 
(Coming, N.Y.: Corning Museum of Glass, 
1977). In this document the concepts of fumi-
gation and freeze-drying (among others) are 
discussed in careful detail. 
7. A number of sources speak of the benefits of 
fumigation. A particularly good article on 
freeze-drying and fumigation is Martin G. 
Koesterer and John A. Geating, "Application 
and Utilization of a Space Chamber for the 
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Drying of Books, Documents, and Other Ma-
terials and Their Decontamination to Prevent 
Biodeterioration," journal of Environmental 
Sciences 19:29-33 (Sept. 1976). 
8. The benefits of good fire-control systems are 
substantiated in John Morris, Managing the 
Library Fire Risk, 2d ed. (Berkeley: Univ. of 
California, 1979). 
Editor's Note: The November 1979 issue of our Journal will feature Sally 
Buchanan's article, "The Stanford Library Restoration Project," which 
describes the drying of the damaged books in the vacuum chamber and 
their subsequent repair by a special project staff. 
• 93,000 scholarly titles now listed. 
• 9000 OP titles from 300 publishers 
added since last edition. 
Use the updated Guides just like Books in Print. They are. said LJ, 
"an essential purchase for any acquisitions department." When 
you phone in an order for any of our 93,000 OP titles your reprint 
will be custom produced on acid-free paper, bound in paper or 
cloth, and delivered within thirty days. 
Save 9% on all three volumes. Order the complete set for just $73.50. Individual Author, 
Tttle, and Subject Guides $26.95 each. 
Call in your order toll-free: 800-521-G600. 
BOOKS ON DEMAND A publishing service of University Microfilms lntematlonai/Dept. M/Box 1467, Ann Arbor, Michigan 46106 
Letters 
Evaluation of an Approval Plan 
To the Editor: 
A 1976 study at the University of Iowa 
Health Sciences Library was reported in 
C&RL (Nov. 1978, p.385-91), and I was 
coauthor of the article. That study's results 
were considered satisfactory. However, 
upon arrival at the State University of New 
York, Upstate Medical Center (UMC) Li-
brary, in Syracuse in 1978, I decided to du-
plicate the study. I wanted to see if the 
methodology originally employed could be 
replicated; to compare two approval ven-
dors; and to determine the quality of the 
plan serving SUNY UMC. 
The same vendor has served the UMC li-
brary for seven years. The profile was up-
dated immediately preceding the study and 
included all medical, basic science, and 
certain associated subjects intended for 
upper-level students and clinicians. Prior to 
and during the study, book reviews in ten 
health sciences journals, publishers' flyers, 
and Weekly Record were read, searched 
against the public catalog, typed, and or-
dered. 
The results of the study were more than 
satisfactory and answered all of my ques-
tions. The original study could easily be 
modified and replicated; comparison be-
tween two vendors could be made; and the 
specific quality of this vendor could be 
quantified. 
During the course of the study, book re-
views generated requests for forty-five 
books. All of the books were either in the 
library (thirty-eight, 84 percent) or were re-
ceived from the vendor (seven, 16 percent) 
during the two-month hold that the vendor 
recommended we maintain. Publishers' 
flyers, previously shown to be a timely 
method of ordering, generated 116 re-
quests. More than half of the books (sixty-
seven) were already in the library, and 




the two-month hold. Seven orders (5.5 per-
cent) were ultimately typed and placed with 
the vendor. Of the 327 requests that came 
from Weekly Record, 197 (60 percent) were 
already in the library. During the two-
month hold or shortly after ordering, 121 
(37 percent) were received. Nine (3 percent) 
had to be ordered. 
Due to the outstanding results, book re-
views are no longer read; only uncovered 
publishers' flyers are examined; and Weekly 
Record is skimmed for the unusual pub-
lisher or the essential new editions. The 
time savings is ample and can be applied to 
in-hand evaluation of the approval books, 
etc. 
SUNY UMC Library depends heavily on 
the approval plan for collection develop-
ment. Ninety-two percent of current mono-
graph acquisitions are received through the 
approval plan. We are pleased with the ser-
vice and personal concern shown by the 
vendor. 
Because the results from the original 
study could be taken by some as good and 
by others as mediocre, and, therefore, not 
conclusively in favor of approval plans, I felt 
the need to affirm that a good vendor can 
support a growing collection and that de-
pendency on that vendor is not an abroga-
tion of the collection development responsi-
bility of a library.-Linda A. Hulbert, Col-
lection Development Librarian , Upstate 
Medical Center Library , Syracuse, New 
York . 
Use of Newspapers on Microfilm 
To the Editor: 
I do not believe that the data presented 
in "Undergraduate Use Patterns of Newspa-
pers on Microfilm," by W. J. Maher and 
B. F. Shearer (C&RL, May 1979, p.254-
60), support their conclusion that "a user 
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satisfaction level of almost 85 percent can be 
attained with a twenty-year backfile of 
twenty titles." This conclusion is true only if 
the patrons who request the twenty titles 
also limit their requests to the most recent 
twenty years. Given the newspaper titles 
cited in the article, it would appear likely 
that some of the twenty title requests would 
be for newspapers older than twenty years 
and that some of the requests for the most 
recent twenty years would be for titles that 
are not in the top twenty. Thus overall user 
satisfaction should be computed as 84.6 per-
cent of 84.5 percent, or 71.5 percent-a 
substantial reduction from 85 percent. 
Table 1 illustrates the desirability of iden-
tifying four distinct patron groups when 
working with two variables.-Jo Bell Whit-
latch, Access Coordinator, Library, San 
Jose State University, San Jose, California. 
TABLE 1 
USE OF NEWSPAPERS 
Most Older 
Recent Than 
Total 20 Years 20 Years 
Titles Used (Percent) (Percent) (Percent) 
Total 100.0 84.5 15.5 
Top 20 titles 84.6 71.5 13.1 
Remaining titles 15.4 13.0 2.4 
(21-49) 
Response 
To the Editor: 
Jo Bell Whitlatch has noticed an error in 
our logic: not all requests for the "tQp 
twenty" titles may be for the twenty most 
recent years. However, it would be just as 
inaccurate to assume that only 84.6 percent 
of the requests for the past twenty years 
were for the twenty most popular titles. The 
nature of these titles and of undergraduate 
use is such that the coincidence of use by 
title and by date is remarkably high (as can 
be seen in tables 3 and 4). Our original data 
show that 91.1 percent of the twenty ·most 
requested titles were requested for dates 
within the past twenty years. If one then 
multiplies the percentage of "top twenty" ti-
tles (84.6) by the percentage of requests for 
the paSt twenty years of these "top twenty" 
titles (91.1), the level of satisfaction for the 
combination of these factors would be 77.1 
percent (not the 71.5 percent derived in iso-
lation from the data). Thus the 85 percent 
user satisfaction we quoted on page 260 is 
too high. However, a careful reexamination 
of the original data suggests that a 77.1 per-
cent satisfaction level would not be 
unrealistic.-William J. Maher and Benja-
min F. Shearer. 
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BOOK REVIEWS 
Little (Arthur D.) Inc. Into the Information 
Age: A Perspective for Federal Action on 
Information. Vincent Giuliano, project di-
rector; Martin Ernst, project reviewer; 
Susan Crooks; James Dunlop; Arthur D. 
Little, Inc. Chicago: American Library 
Assn., 1978. 134p. $7.50. LC 78-26851. 
ISBN 0-8389-0283-9. 
Several features of this report urge its 
reading by knowledge professionals and pol-
icy makers: its modish title, National Sci-
ence Foundation sponsorship, the reputable 
contractor, a former library educator as 
project director, and, not least, publication 
by ALA. The study is yet another push for 
full recognition at national levels of the crit-
ical value of information in our society. It is 
well organized for readers with even a 
minimum of time and of previous knowl-
edge or concern with policy problems of in-
formation transfer. 
The report adds several useful perspec-
tives. Three modes of information transfer 
are considered in historical order: 
"discipline-based," "mission-based, " and 
"problem-based." Designated as eras I, II, 
and III, the modes are said to operate on 
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different values and with differing informa-
tion systems. While chronological in terms 
of new emphases, all three "eras" actually 
operate concurrently, a factor somewhat 
obscured by choice of the term. A new 
springboard for national commitment "to 
make information work better for our soci-
ety" is projected for era III, emphasizing 
the role of scientific, technical, and societal 
information (STSI) in addressing current 
problems of economic well-being, environ-
mental protection, energy availability/use, 
public health/safety, etc. 
Implications for action are set forth for 
"readers who are in a position to make 
information-related policy decisions." No 
specific solutions are proposed (library re-
source sharing is specifically discredited), 
but rather a "framework for understanding" 
for senior policy makers, agency executives, 
R & D managers, congressional staff, and 
senior scientists. Change is expected to 
stem primarily from congressional action 
rather than from the executive branch; 
however, support is expressed for the 1976 
NCLIS call for a White House office of in-
formation policy and a representative advi-
sory committee. 
Running through the report is the 
information-as-commodity principle: In the 
future, change will depend on two "dynam-
ics"-"a market-oriented dynamic, involving 
private sector ventures of both for-profit 
firms and not-for-profit organizations, like 
professional associations [, and] a central-
planning dynamic, largely focused around 
the federal role in STSI transfer." 
Questionable to many in a democratic so-
ciety will be the marketplace philosophy 
applied to information access, leading, as it 
will, to the rich getting richer and the poor 
poorer. Others will feel it misused unless a 
similar market dynamic is methodically 
applied in government decisions for support 
of the research itself (now more than $22 
billion per year). Still others will hold that, 
government-generated STSI having already 
been paid for, support of its primary and 
secondary dissemination is also in order, 
thereby setting in place the infrastructure 
for the entire knowledge base essential to 
era III problem solving. 
The report concludes with a useful anno-
tated bibliography of the principal govern-
ment and quasi-government studies from 
Baker (1958) through NCLIS (1976). Doubt-
less Giuliano/Little will now join them. An 
articulate, thoughtful, provocative discus-
sion, this report deserves careful reading by 
all its intended recipients, including librar-
ians. The issue is pressing: how the knowl-
edge base, on which all our institutions de-
pend, shall be managed, and for whom.-
Irma Y. johnson, Massachusetts Institute of 
Technology, Cambridge. 
Adkinson, Burton W. Two Centuries of 
Federal Information. Publications in the 
Information Sciences. Stroudsburg, Pa.: 
Dowden, Hutchinson & Ross, 1978 235p. 
$26. LC 78-7294. ISBN 0-87933-269-7. 
(Dist. by Academic Press). 
"Government and scientific and technical 
information" as an alternate title would bet-
ter explain the scope and focus of Two Cen-
turies of Federal Information, for if one is 
expecting a developmental history of the 
Government Printing Office and the deposi-
tory library system or an overview of all 
federal information activities, this is not the 
book. With this caveat in mind, Burton W. 
Adkinson still set out to do a big job, 
namely to present the federal government's 
scientific and technical information (STI) 
policies and programs from 1790 to 1972, 
and he admirably accomplished his goal. 
The author successfully designates four 
periods within the two-century span and 
weaves four chapters around significant STI 
characteristics for each period, concentrat-
ing especially on the intensity of the 1942-
72 years. Next, he interprets and assesses 
the general developments affecting this later 
period, reviewing the many recommen-
datory studies of STI, the federal-private 
sectors' relations, international cooperation, 
and trends, people, and future directions. 
The result is a cogent text comprising the 
agencies, the activities, the policies as man-
ifested for the various periods, the per-
sonalities, and those events auguring cl:].ange 
and future directions. Here, then, is a book 
well suited to a course in STI that em-
phasizes the official role, or one that could 
well ground the newly interested in federal 
policy for science information. 
Coverage of scientific and technical activi-
ties is quite extensive. Adkinson at times 
l 
excuses his inroads into the fringes of fed-
eral STI activities. For instance, he qualifies 
the limited discussion of federal libraries by 
revealing that a separate study of federal 
science libraries is under way. But the 
coverage of these libraries, particularly their 
historical development, is rather extensive. 
Toward the end of the book the author 
apologizes for the incursion into interna-
tional involvements, demonstrating that the 
UNISIST flexibility concept endorses the 
decentralized policy approach of United 
States STI activities, and logically develops 
the discussion progressively from domestic 
activities. 
Organization, particularly the author's 
ability to conceptualize each period of STI 
development under dominant policy 
themes, is the strong point of the book. The 
reader is given a sense of direction and can 
find his or her. way through the myriad 
names, agencies, reports, and programs. 
Adkinson's statements are clear, but his 
style is at times torpid, particularly the 
chapter on federal programs and studies, 
where the reader plows through a heavily 
quoted overview of R & D studies from 
1942 to 1971. It would appear that that sec-
tion could better have been blended with 
the final discussion of future directions so as 
to signify the importance and impact of 
some of the studies. 
Adkinson sparingly makes known his 
views and only infrequently injects an edito-
rial comment. Since he has been closely in-
volved with federal science information for 
many years and certainly was "present at 
the creation" of the postwar thrust of STI 
activity, this reviewer sees his restraint as 
unfortunate, for the views of a knowledge-
able and experienced commentator capable 
of leading one through the dynamism of STI 
plans, policies, and programs would be wel-
comed. 
It is revealing that Adkinson does not see 
federal STI policy "overstudied" as many 
commentators do. And unlike many of 
those he does not depict the Weinberg re-
port as a turning point for federal policy. In 
fact, he does not attribute the appearance of 
information analysis centers (lACs) directly 
to the Weinberg study. The author sees 
many advantages in the decentralization of 
federal STI and urges that policies be de-
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veloped toward greater coordination, but 
not just through agency or departmental 
reorganization. 
Perhaps the largest omission is political 
analysis for policy shifts; for instance, what 
is the political significance of the increasing 
role of the private sector and the cost re-
covery authorization of the National Techni-
cal Information Service, with the resulting 
dilemma for its public responsibilities? And 
is there irony in the absence of mention of 
either the Information Industry Association 
or the National Commission on Libraries 
and Information Science when the 1975 
Kennedy report is excerpted? 
In spite of these shortcomings and over-
sights, Adkinson has competently given us 
what up until this time has not existed-an 
extended historical and interpretive account 
of federal actions in the dynamic area of sci-
entific and technical information-and con-
sequently closed an existing void.-Harry 
Welsh, University of Washington, Seattle. 
Douglas C. McMurtrie: Bibliographer and 
Historian of Printing. Compiled by Scott 
Bruntjen and Melissa L. Young. The 
Great Bibliographers Series, no.4. 
Metuchen, N.J.: Scarecrow, 1979. 206p. 
$9. LC 78-25682. ISBN 0-8108-1188-X. 
An interesting question is posed by the 
appearance of this slim volume: What does 
it take to be regarded as a great bibliog-
rapher, one able to join the ranks of 
McKerrow, Pollard, and Dibdin? To answer 
this question, one must know what McMur-
trie produced, his activities, and the events 
surrounding them. Consequently, the com-
pilers Scott Bruntjen and Melissa L. Young 
have assembled a "representative collection" 
(p.xiv) of sixteen works by and about 
McMurtrie with the assu_mption that his ma-
terial will reveal his greatness. 
If greatness means being prolific, McM ur-
trie was surely that. His biobibliography re-
printed here and based mainly on Charles 
F. Heartman' s 1942 bibliography includes 
more than 780 items; much of it is related 
to the 1930s WPA American Imprints 
Inventory-a project that ultimately pro-
vided bibliographic control of 8,000,000 dis-
crete items of early printing within each 
state. 
If greatness means possessing an inven-
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tive mind, McMurtrie seems to have had it. 
One of McMurtrie's essays details his solu-
tion to a national system of location symbols 
for libraries; today it serves as the basis of 
the NUC codes. 
If greatness means being indefatigable, 
several of the articles reprinted here attest 
to that trait, for instance, Herbert Keller's 
biographical sketch or McMurtrie's own dis-
cussion of his search for the earliest printed 
items of United States history. 
If greatness is acquired through attention 
to detail, then consider the procedure man-
ual reprinted here that directed the 
thousands of lay workers on the Historical 
Records Survey; in it McMurtrie covered 
nearly every eventuality. 
If greatness is acquired through depth 
and breadth of knowledge, McMurtrie had 
that as well. Several generations of librar-
ians and booksellers will recognize the 
selection from his 1943 text The Book. 
If greatness is also accompanied by a 
propensity for insanity (thinking that one 
might ever accomplish universal control for 
any literature), McMurtrie had it. There is a 
selection from his uncompleted magnum 
opus, A History of Printing in the United 
States-the first such comprehensive survey 
in 125 years. 
All of the above selections serve to reveal 
McMurtrie's ; nventive intelligence, his in-
defatigable spirit, a prodigiously prolific 
production, and at the same time the irony 
of incompleteness due to his untimely death 
in 1944. Yet, other writers have pointed out 
that McMurtrie never "receive[d] the ac-
colades of scholarly bibliographers while he 
was alive" (Dictionary of American Library 
Biography, p.354). While that might have 
been due to professional jealousy, it seems 
more likely due to his unbelievable output 
and the residual question in some minds 
about "who was intellectually responsible 
for his publications" (ibid.) The latter point 
is confounded by the compilers' statement 
that "characteristically, McMurtrie acknowl-
edged all who had helped him with a publi-
cation" (p.xiv), unless, of course, they are 
countering it. Perhaps they may be excused 
the egregious sin of an overly affectionate 
high regard for their subject. 
But one is still left with the initial ques-
tion and some alternative explanations left 
unexplored by the compilers. McMurtrie's 
cleverness and profitable productivity may 
have been motivated by his impecunious 
background and early business failures. His 
strong managerial skills may have been ac-
quired by necessity; but, in all fairness, one 
cannot question his influence in advertising, 
bibliography, fine printing, history of print-
ing, and typography. 
A sage once told us, "Some men are born 
great, some achieve greatness, and some 
have greatness thrust upon them." Someone 
other than these compilers will have to con-
vince us it was not the latter in McMurtrie's 
case.-]ohn V. Richardson, University of 
California , Los Angeles. 
Reader in the History of Books and Print-
ing. Edited by Paul A. Winckler. Readers 
in Librarianship and Information Science, 
26. Englewood, Colo.: Information Han-
dling Services, 1978. 406p. $22. LC 78-
17260. ISBN 0-910972-78-8. 
Reader in the History of Books and Print-
ing, compiled by Paul A. Winckler, a spe-
cialist in this field, is the most recent title 
in a series. of readers for students of librar-
ianship. Its purpose is to serve as a text, 
and as such Winckler has selected samples 
from the classic studies of the history of the 
book. None of the chapters are irrelevant 
and many are beautifully written. The giants 
in the field are represented: McMurtrie, 
Diringer, and Chappell on the alphabet; 
Morison and Jackson on type; Lehmann-
Haupt, Blumenthal, Bland; even McLuhan, 
addressing the subject "Do Books Matter?" 
The introductory selection in section II 
from Falconer Madan's Books in Manu-
script, a favorite of this reviewer, leads into 
the subject of the materials of books and 
printing and sets the tone for what follows. 
Winckler has gathered together the best in 
the literature for the student to sample, and 
his selection of "Additional Readings" at the 
end of each of the four sections of the book 
is comprehensive. The book fills a void in 
the library school curriculum; and one 
hopes that after sampling some of the de-
licious morsels in this buffet some students 
will want to read the original works in their 
entirety. 
Following an introductory section, sec-
tions II and III are devoted to the book in 
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tates searching. Users of one Citation 
Index wi II be alerted to additional ref-
erences to the same or earlier works 
appearing in the other Cumulation. In 
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Cumulations make searching and infor-
mation retrieval faster and easier. 
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antiquity and to the development of print-
ing in the incunable period. As a student of 
the history of early books and printing, I 
thoroughly enjoyed rereading the selections 
and finding points of issue. Since Bland 
completed his History of Book Illustration 
in 1958, for example, it is generally ac-
cepted that Queen Mary's Psalter is dated 
circa 1310-15 rather than the 1330 date he 
ascribes to it (p.171). As this reader contains 
reprints of seminal works rather than a col-
lection of articles representing current 
scholarship, there are a number of small er-
rors in dating and attribution in the text. 
However, the overview of the historical de-
velopment of books and printing that these 
selections provide gives the student 
perspective on librarianship. 
While these sections are fascinating , it 
might have been more useful to have in-
cluded less of this material and more on the 
development of the book from 1550 to date . 
The sociological influence of the book dur-
ing the past 500 years is enormous. Modern 
technology has led to the mass production 
of a book that is inferior to that of the 
fifteenth century in many respects , but 
there is more to the book than its physical 
qualities. The history of its development 
after the cradle period, even the history of 
its deterioration, is worth studying. 
Lehmann-Haupt touches upon this in the 
introduction to his chapter, "The Heritage 
of the Manuscript," and I regret that it is 
not explored further in the reader, although 
the relevant titles are cited in the list of 
"Additional Readings" at the end of section 
IV. As selections by specialists such as 
Clair, Moran, and Ransom are not included, 
the teacher can encourage the student , to 
explore this reading list. 
The book is sturdy and readable, but the 
illustrations, with the exception of those of 
typefaces, are. reproductions of reproduc-
tions and as such virtually useless . While 
the cost of including adequate illustrations 
in this reader would have been prohibitive, 
their lack will prove a handicap to students 
who are not familiar with the manuscripts 
being discussed and compared in many of 
the selections. The Braziller series of books 
on illuminated manuscripts will prove a use-
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r 
ful companion to this reader, as many of the 
manuscripts discussed are reproduced in 
this series. 
Winckler introduces the student to the 
history of books and printing. As we enter 
the era of Gutenberg II, a period of rapid 
technological development and an explosion 
of information, it is good for the student of 
librarianship to have a historical perspec-
tive. This reader provides it. -Susan G. 
Swartzburg, Rutgers University, New 
Brunswick, New Jersey. 
Reader in Undergraduate Libraries. Edited 
by Billy R. Wilkinson. Readers in Librar-
ianship and Information Science, 25. En-
glewood , Colo.: Information Handling 
Services, 1978. 447p. $20. LC 78-9504. 
ISBN 0-910972-76-1. 
This new volume in the Reader Series in 
Librarianship and Information Science goes 
a long way towards filling the gap in litera-
ture available on undergraduate libraries. 
The paucity of literature on the subject is 
reflected in the number of times the writers 
chosen for inclusion (both from the U.S. 
and the UK) refer to the other selected arti-
cles or to their authors. It suffers from a 
fault common to all publications of this 
type, in that its major role is to republish 
items that have previously been available in 
a variety of sources and is, therefore, re-
stricted to material that is already familiar to 
most of its potential audience. 
Most of Billy Wilkinson's present selec-
tions have been readily available-even out-
side the U gLi fraternity. Bringing them all 
together in this way, however, justifies the 
undertaking, but why are there only passing 
references to more recent articles? And was 
the cutoff date for the "general reading list" 
really May 1, 1971? Ellen Keever, in one of 
the two more recent articles included, lists 
a few more modern references, and Wilkin-
son himself refers to the 1976 statistical edi-
tion of the UgLi Newsletter and to Win-
gate's 1978 article in C allege & Research 
Libraries. But one does wonder if he might 
not have been able to include some more 
up-to-date references and statistics from the 
UgLi Newsletter and other sources. 
For this reviewer, at least, the book's 
value would have been enhanced if the 
editor had expanded his brief introductory 
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comments for each section. A critical as-
sessment from Wilkinson would have made 
for interesting reading-though it was prob-
ably not within the terms of reference for 
this series! 
The material presented effectively takes 
undergraduate libraries into the 1960s and 
early 70s (at least until the early months of 
1973), and the summary of Braden's 1967 
thesis still provides a realistic checklist of 
the special contribution that can be made 
by an undergraduate library , especially 
where it supplements a major research li-
brary. 
The articles are well written and touch on 
a fairly wide spectrum of the topic. The his-
torical aspects receive most space and are 
well covered by a list of writers that sounds 
like a miniature "who's who" in academic 
librarianship-Keyes Metcalf, Philip 
McNiff, Edwin Williams, Arthur McAnally, 
William Dix, Frederick Wagman, Ellsworth 
Mason, and so on. 
Wilkinson devotes almost half of this vol-
ume to the proceedings of four conferences. 
Patricia Knapp's chapter should be required 
reading far beyond the undergraduate li-
brary, as should the papers of the Institute 
on the Undergraduate Environment. James 
Davis ' contribution to this institute 
eloquently sums up the U gLi role as 
"Coping-an UgLi Way of Life." This at-
titude may well be the bridge that carries 
some undergraduate libraries over the pres-
ent budget crises and beyond the doubts 
expressed by Wilkinson, into the future. 
If that future is based on the objectives 
spelled out by Braden (and others) there 
should indeed be a future volume on the 
1970s and 1980s. For, as Davis says in the 
one quote Wilkinson gives from a later arti-
cle, "undergraduate libraries are not a nos-
trum for many of the ills presently besetting 
academic libraries. Many undergraduate li-
braries have needlessly been established as 
unrealistic solutions to problems unrelated 
to service for undergraduate students . But 
judiciously conceived and properly sup-
ported, both administratively and fiscally, 
they can infuse all components of the com-
munity of an academic library with a new 
spirit of enthusiasm and interest. "1 
This reviewer would like to have seen 
more critical and analytical material on the 
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special services for undergraduate students, 
which Braden lists among her top ten 
priorities. Maybe such articles have been 
omitted from this volume because they are 
being saved for that future volume? Maybe 
they are still waiting to be written? 
Despite these gaps, this volume certainly 
deserves a place on the shelves in most 
academic libraries and in all faculties and 
schools of library science. It should be read 
by all U gLi librarians-perhaps even ~s 
preparation for some new substantive and 
objective articles on why and how we pro-
vide the services this volume describes.-
Sheila M. Laidlaw, University of Toronto , 
Toronto , Ontario. 
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A survey of 1,600 library and information 
services in the United Kingdom by Aslib in 
1977 investigated the form and range of 
production of brief printed subject guides to 
sources of information. This study also iden-
tified areas of overlapping effort and possi-
ble strategies for the coordination of effort. 
Emphasis was placed on the instructional 
function of the guides. The 530 guides ex-
amined indicate that compilation and pro-
duction of such publications is not a major 
activity of the agencies, and the material is 
more often produced by higher education 
units with "considerable investment of re-
sources in their production within these sec-
tors." Three series of information guides 
produced in the United States are also de-
scribed. 
Analysis of the guides compared subject 
coverage, duplication of coverage, subject 
specificity, content, form of entry and lay-
out, physical format, design features, style 
of presentation and written expression, page 
layout, use of annotations, and arrangement 
of contents. 
Some of the outstanding guide series are 
discussed (appendixes include copies of Sci-
ence Reference Library [British Library] 
Guidelines and MIT Pathfinders and Library 
of Congress Science Tracer Bullets) as well 
as the role of guides in user education. 
Useful even beyond survey results for 
U.K. librarians is an appendix indexing sub-
jects covered by information guides with 
reference to issuing institutions. Other ap-
pendixes include a bibliography of pub-
lished guides to literature/information 
sources and examples of design work. 
Those already printing information guides 
and those contemplating it will find valuable 
sections on responsibility for production, 
pricing, and sale of guides , tests of 
readability of guides , and design considera-
tions. With the increasing popularity of this 
type of publication , this survey identifies 
important considerations to be taken up by 
U.S. librarians as well as those in the U.K. 
The report should be included in collections 
of academic libraries planning printed user 
service projects.-Mary Pound, The Univer-
sity of Texas at Austin. 
Progress in Communication Sciences. V.l. 
Edited by Melvin J. Voigt and Gerhard J. 
Hanneman. Norwood, N.J.: ABLEX Pub-
lishing Corp., 1979. 198p. $17.50. ISBN 
0-89391-010-4. ISSN 0163-5689. 
Pretentious and heavy handed at times, 
volume one of the series Progress in Com-
munication Sciences, edited by Melvin J. 
Voigt and Gerhard J. Hanneman, never-
theless bears monitoring. 
The stated objective of the series is to 
document specific aspects of the great 
number of rapid changes occurring in com-
munication systems and, along with these 
changes, to focus on the concomitant and 
inevitable fallout: social change. Moreover, 
an important goal of the series is to keep 
abreast of, and report on, research-in-
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progress going on in the areas of informa-
tion transfer, communications impact (uses 
and effects), and governmental regulations 
in the communications and information sec-
tors. Finally, significant developments in 
the areas of planning and policy by national 
and international organizations are to be re-
ported upon. 
Such a program for any series on the 
present and future state of communications, 
within the context of understanding com-
munication processes and technology vis-a-
vis improved access to information for "all of 
the world's citizens," is no small bite, and it 
becomes particularly hard to swallow when 
the first taste from a menu "intended for 
scholars, students, and others" becomes 
somewhat indigestible. It becomes obvious 
to this reviewer that volume one, at least, 
offers little middle ground for comprehend-
ing. 
On the one hand, there is the "ho-hum" 
"primacy/recency" -type argument over 
form-versus-content attributes in the deci-
sion to view or not to view 'IV when that 
could have been handled more eco-
nomically; and, at the opposite extreme, the 
Heritage on 
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complex formulas used in measuring re-
trieval effectiveness (in the context of 
document or information retrieval) appear 
overly specialized even for "scholars," not to 
mention, certainly, "students and others." 
That both discussions should appear in the 
same book (and sequentially!) seems to be 
stretching credulity. But this may be a con-
sequence of the planned breadth of the se-
ries and a function of the scheduling of 
writers and essays; perhaps future volumes 
may well even things out. 
The very first chapter of the book, which 
deals with the search for basic principles in 
the behavioral and communication sciences, 
serves a useful purpose, particularly if con-
sidered from the vantage point of being an 
interactive and dynamic process through 
which one discipline's theory and research 
may benefit another. This chapter discusses 
the fundamental concepts of human infor-
mation processing, problem solving, knowl-
edge utilization, and information input over-
load. 
Equally provocative is the chapter on de-
velopment theory and communications pol-
icy, which in itself is so new as to elude 
definition,. scope, and methodology. But the 
search for an integrated approach to com-
munication planning should entail an 
analysis of the work that has already been 
carried out by the leading thinkers in the 
field if a developing nation is to make the 
most reasonable choice in communications 
technology and policy for its own situation. 
One of the strengths this volume com-
municates is the consistency of organiza-
tional format, chapter to chapter. Each be-
gins with a complete contents/outline on its 
title page; is generously illustrated with 
charts, graphs, or formulas; has clear and 
precise subject headings; and concludes 
with adequate, if not extensive, reference 
sources. Finally, the author and subject 
index for the volume appears to be 
usefully constructed.-Mary B. Cassata, 
State University of New York at Buffalo. 
Requiem for the Card Catalog: Management 
Issues in Automated Cataloging. Edited 
by Daniel Gore, Joseph Kimbrough, and 
Peter Spyers-Duran. New Directions in 
Librarianship, no.2. Westport, Conn.: 
Greenwood Press, 1979. 200p. $17.50. 
LC 78-7129. ISBN 0-313-20608-2. 
Although these papers were prepared for 
a conference held in 1977, they are still up 
to date. In fact, librarians appear to have 
done very little in the time since to prepare 
themselves for the non-card catalog or 
AACR 2. One of the best things they could 
do now is to read this book. 
It does not provide a do-it-yourself kit for 
producing a new catalog, nor does it address 
nuts-and-bolts issues. Librarians have, how-
ever, always been inclined to neglect under-
lying principles, and the various authors do 
remind us forcibly that in this p.ew age no-
thing less is required than a complete re-
view of the rationale of the catalog. 
Foremost among these concerns are: the 
definition of the data base, reconsideration 
of its contents, reevaluation of its public 
shape, and rethinking of the ways in which 
it is produced and maintained. Together 
these concepts could mean, if properly un-
derstood and applied, a revolution in librar-
ianship, since they imply a totally new way 
of looking at bibliographic data. 
The distinction drawn by Brett Butler be-
tween resource and collection data bases is 
basic and needs to be understood by anyone 
proposing to set up an alternative catalog. It 
also enables the functions of utilities and li-
braries to be separated clearly in library 
thinking, a severe lack in most current net-
work planning. Coupled to this is the vital 
fact pointed out by Michael Malinconico 
that for the first time we have gained con-
trol over the shape of the catalog. If on-line 
or COM catalogs can be manipulated and 
erased or disposed of, the rigidities created 
by the 3-by-5-inch card should no longer be 
seen as the controlling factors. The standard 
message may be MARC, but its public for-
mat can be as variable as is necessary be-
cause change no longer means changing 
thousands of cards. 
Sanford Berman adds to this a plea to use 
the flexibilities of automation to produce lo-
cally what is needed locally, and the argu-
ment is hard to counter, though its applica-
tion is possible only if the premise of data 
flexibility is accepted. Peter Spyers-Duran 
and William Axford discuss the issue of 
management, one from the perspective of 
personnel, the other from the perspective of 
planning. Both insist that the changes librar-
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ies face require superior management of a 
kind not readily found to date. It is indeed 
questionable whether muddling through will 
suffice. 
Henriette Avram provides her usual inci-
sive statement of national needs. Glyn 
Evans provides a useful analysis of 
network-library-utility problems by critiqu-
ing the role and accomplishments of OCLC. 
Neither, however, addresses the problems 
of local data needs, whether for an indi-
vidual library or for a regional group of li-
braries, and this may well be the crucial 
issue in the future of bibliographic utilities . 
Nor do they more than touch on the ques-
tion of internetwork access . If these prob-
lems cannot be surmounted, neither the 
flexibilities of COM nor the commonalities 
of MARC will save us. 
Among the more practical papers, the an-
alytical study of the Los Angeles County 
Public Library catalogs makes outstanding 
reading. Mary Fischer's presentation should 
encourage other libraries to undertake simi-
' lar analyses. Robert Blackburn presents 
again in convenient form a summary of the 
Toronto experience. Since the decision on 
whether and how to convert a shelflist is a 
critical one, it would have been of greater 
assistance if John Kountz had not couched 
his contribution in such an arch tone. He 
had some good things to say but has dis-
guised them well. 
In somewhat the same vein it is regretta-
bly necessary to say that most of the figures 
are practically meaningless . The graphs are 
too sketchy and the legends do not explain 
their purpose adequately, which is a pity in 
an otherwise attractive book. 
All catalogers and administrators should 
read and ponder this book, using the con-
cepts to avoid getting mired in the largely 
irrevelant "practicalities" of how to convert 
to AACR 2 and COM.-Murray S. Martin , 
The Pennsylvania State University, Univer-
sity Park. 
Columbia University. Oral History Research 
Office. The Oral History Collection of 
Columbia University. Edited by Elizabeth 
B. Mason and Louis M. Starr. New York: 
Oral History Research Office, 1979. 306p. 
$22.50. LC 79-11527. ISBN 0-9602492-
0-6. (Available from: Oral History, Butler 
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Library, Columbia University, New York, 
NY 10027.) 
The fourth catalog to the oral history col-
lection of Columbia University, this latest 
edition is a· handsome, comprehensive guide 
to the most prestigious oral history collec-
tion in the world. 
Oral history in the modern sense, both as 
term and concept, dates from May 18, 1948, 
when Allan Nevins of Columbia conducted 
his first interview with New York City 
banker and civic leader George McAneny. 
When Nevins retired a decade later, the 
Oral History Research Office had gathered 
more than 100,000 pages of memoirs , and 
an oral history movement was gaining mo-
mentum. Today oral history groups are at 
work in every state and on every continent. 
· The four guides to the Columbia collec-
tion published in the last nineteen years 
clearly document the development of this 
pioneering program in the field. The first 
edition, a slim booklet of about 120 pages, 
appeared in 1960. Four years later , a 
somewhat larger and more attractive guide 
gave impetus to the growing interest in oral 
history throughout the United States and 
abroad. Bolstered by later supplements, this 
second version continued in use until 1973, 
when a third edition, coedited by Elizabeth 
B. Mason and Louis M. Starr, directors, 
marked the twenty-fifth anniversary of the 
program at Columbia. With an assist from 
computerization, that 460-page volume, or-
ganizing the collection into a single al-
phabet, with supplemental indexes, de-
scribed memoirs totaling 364,650 pages. 
The 1979 edition, according to coeditor 
Starr, "quadruples what the first had to of-
fer." A comparison with its most recent 
predecessor attests simultaneously to the 
sustained vitality of the Columbia program 
and the refinement of the collection guide. 
New memoirs and projects appear, of 
course . Changes of access since 1973 are 
carefully noted. To their credit, the editors 
have not been content merely to record 
additions and changes. This fourth version is 
a dictionary catalog presenting persons, 
projects, and topics of interest in a single 
alphabet. Topical cross-references also ap-
pear for the first time. The two-column 
page, another change, presents entries set 
in Times Roman with headings in Gill ' s 
Perpetua. The effect is one of clarity and 
felicity. Indeed, the entire volume reflects 
the consummate skill of Warren Chappell, 
its designer. 
Essential to any guide are the directions 
for its use. Here Louis Starr's lively intro-
duction to the edition; a short background 
essay that follows, "Coming to Terms: Oral 
History"; and ten pages of captioned photo-
graphs lead the user on to "How to Use the 
Catalogue," appropriately-though perhaps 
unnecessarily-presented in the question-
answer pattern of the oral history interview. 
Convenient lists of subject headings, special 
projects, and abbreviations complete the 
twenty-seven-page prefatory section. 
Among the new projects reported in the 
latest guide is one of special interest to li-
brarians . Gerald Gottlieb, Pierpont Morgan 
Library, has conducted a series of inter-
views with significant figures in the world of 
rare books. Initiated in 1973, this section of 
the Rare Books Project now numbers 669 
pages of transcript and is continuing. A later 
development of the same project, an explo-
ration of the American antiquarian book 
trade between the two world wars, got 
under way just last year. Interviewees have 
included dealers , collectors, and librarians 
associated with the trade between 1920 and 
1945. 
Despite the cost of this fourth edition of 
The Oral History Collection of Columbia 
University , all libraries and other organiza-
tions serving researchers and those in-
terested in oral history projects will want to 
ad.d this volume to their reference 
collections.-Martha Chambers, State Uni-
versity of New York, College at Oneonta. 
Soltow, Martha Jane, and Sokkar, Jo Ann 
Stehberger. Industrial Relations and Per-
sonnel Management: Selected Information 
Sources. With the editorial assistance of 
Nancy Barkey. Metuchen, N.J.: Scare-
crow, 1979. 286p. $11. LC 78-31795. 
ISBN 0-8108-1203-7. 
Aimed at filling the needs of a wide audi-
ence of librarians , faculty, students, and 
"practitioners" for a sourcebook covering all 
aspects of the employer-employee relation-
ship, Industrial Relations and Personnel 
Management scores a bull's-eye . The au-
thors, one who is librarian for the School of 
Labor and Industrial Relations at Michigan 
State University and the other who is indus-
trial relations librarian at the Graduate 
School of Business Administration, Univer-
sity of Michigan, Ann Arbor, include refer-
ences that they believe will be most useful 
to this audience. This knowledgeable pre-
selection has resulted in a manageable vol-
ume with succinct, descriptive annotations 
that does indeed lead the way to the entire 
field. 
With the editorial assistance of Nancy 
Barkey, they have produced a specialized 
bibliography devised for efficient use. Ar-
ranged by broad topic and divided into two 
sections, .. General Sources" and .. Special 
Interest Areas," it contains an extensive 
subject index with some entries listed under 
more than one heading. Personal name and 
title indexes increase accessibility. There 
are two appendixes, a listing of selected 
publications of the Bureau of Labor Statis-
tics from 1973 and the Rand D monograph 
series of the Department of Labor from 
1964. Emphasis is given to U.S. references. 
When foreign sources are cited, information 
is given on more than one country; thus 
sources should be available in most large 
university libraries.-Barbara R. Healy, 
University of Rochester, Rochester, New 
York. 
Clinic on Library Applications of Data Pro-
cessing, University of Illinois at Urbana-
Champaign, 1978. Problems and Failures 
in Library Automation. F. Wilfrid Lan-
caster, editor. Urbana-Champaign: Uni-
versity of Illinois Graduate School of 
Library Science, 1979. 109p. $9. LC 78-
31801. ISBN 0-87845-050-5. (Available 
from: Publications Office, Graduate 
School of Library Science, 249 Armory 
Building, Champaign, IL 61820.) 
This little volume collects the papers 
presented at the 1978 Clinic on Library Ap-
plications of Data Processing. It varies from 
its predecessors in that it attempts to deal 
with problems and failures rather than with 
successes. A refreshing idea, but one not 
easily realized. The anatomy of this 
difficulty, to discuss failure, or even prob-
lems, is described most succinctly by Es-
telle Brodman in her paper, "Reactions to 
Failures in Library Automation." She points 
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out that the disparity between the literature 
of failure and the number of known or sus-
pected disasters in library automation 
suggests an overwhelming reluctance or 
even a constitutional inability on the part of 
most of us to document our misadventures 
in automation. Painful as such revelation 
might be, she cautions, we cannot further 
knowledge by avoiding truth. 
With two or three notable exceptions, 
most of the papers in this volume are in-
teresting but contribute little to a willing-
ness to understand the growing mountain of 
ill-conceived, misdirected, and abandoned 
automation projects strewn all over ' the li-
brary landscape. 
William and Lavonne Axford's paper, 
"The Anatomy of Failure in Library Appli-
cations of Computer Technology," is a glar-
ing exception. The Axfords have described a 
project undertaken by five community col-
lege libraries in Arizona in the late sixties. 
The disaster that followed, which is traced 
with a great deal of care, is not unique. In 
their opening paragraph, the Axfords write: 
"The basic causes of failure are as relevant 
today as they were then because they are 
rooted in the minds of those responsible for 
them: librarians, computer specialists, and 
institutional executives." This is worth read-
ing. 
John C. Kountz treats us to an exception-
ally well written, tongue-in-cheek recitation 
of the agonies and pitfalls of trying to do 
business through a government agency, in 
this case the State of California. His paper, 
.. Problems of Government Bureaucracy 
when Contracting for Turnkey Computer 
Systems," is a delightful recitation of a 
five-year struggle to acquire an "off-the-
shelf' circulation system. An excellent 
paper. 
The outstanding contribution to this col-
lection, however, is the introductory survey 
~ 'What Hath Technology Wrought?" by 
Allen Veaner. In it Veaner treats us to a 
thoughtful and penetrating look at ourselves 
as we grapple not just with library automa-
tion but also with a gnawing sense that the 
technology of librarianship that sufficed yes-
terday will no longer serve. We are a pro-
fession in ferment and the computer is on1y 
a manifestation of that change. He ends on 
a note of optimism, of hope, of certainty 
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that we will eme'rge as the masters, not the 
servants, of the new technology. This paper 
alone is worth the price of the book. The 
rest is gravy. -Gregory N. Bullard, Syra-
ctise University, Syracuse, New York. 
McCoy, Ralph E. Freedom of the Press: A 
Bibliocyclopedia. Ten-Year Supplement 
(1967-1977). With a foreword by Robert 
B. Downs. Carbondale: Southern Illinois 
Univ. Pr., 1979. 557p. $42.50. LC 78-
16573. ISBN 0-8093-0844-4. 
Without question, Ralph E. McCoy has 
rendered an invaluable service to society in 
his latest book, Freedom of the Press: A 
Bibliocyclopedia. This magnificent publica-
tion is a ten-year supplement to his earlier 
work Freedom of the Press. The present 
volume contains some 6,500 entries and fol-
lows the pattern, format, and scope of the 
1968v~ume. , 
Although the author calls it a bibliocy-
clopedia, this opus could well be called an 
encyclopedia in the field of intellectual 
freedom. It is an annotated bibliography of 
books, journal articles, pamphlets, newspa-
pers, dissertations, films, radio, television, 
recordings, and other materials. The annota-
tions are descriptive, and, whenever possi-
ble, they summarize, in the author's own 
words, the major points of the work being 
reviewed. 
The format of this edition follows that of 
the earlier work in its alphabetical listing by 
personal or corporate author or by title, if 
the author's name is not known. A compre-
hensive subject index, at the end of the 
volume, identifies topics, individuals, coun-
tries, court decisions, concepts, and titles. 
The continuing interest in intellectual 
freedom is demonstrated by the fact that 
more than half as many publications relating 
to freedom of the press in English-speaking 
countries appeared in the past ten years as 
in the previous four hundred. 
Robert B. Downs, dean of library admin-
istration emeritus, . University of Illinois, 
himself an authority and champion of intel-
lectual freedom, in his foreword to this vol-
ume, comments on issues and problems in 
the field in the past decade. He reviews and 
analyzes several of the most vital of these 
that developed between 1967 and 1977. 
Among these were freedom of the press 
questions raised by publication of the Pen-
tagon Papers, press gag orders, fair trial 
versus free press, the individual's right to 
privacy, rights of special groups, obscenity 
and pornography, and others. 
The library/information science profession 
and all people who are interested in free-
dom owe a great debt of gratitude to Ralph 
McCoy for this work, Freedom of the Press. 
It has been called a magnificent book, an 
indispensable reference work, "without 
doubt the most complete and most useful 
annotated bibliography ever produced on 
the topics of freedom and censorship in 
mass communication." In the opinion of this 
reviewer, it is all of these and is a book that 
should be a "must" purchase in every type 
of library.-Martha Boaz , University of 
Southern California, Los Angeles. 
Mcinnis, Raymond G. New Perspectives for 
Reference Service in Academic Libraries. 
Contributions in Librarianship and Infor-
mation Science, no.23. Westport, Conn.: 
Greenwood Pr., 1978. 351p. $24.50. LC 
77-9474.2. ISBN 0-313-20311-3. ISSN 
0084-9243. 
Academic librarians as well as classroom 
faculty members will profit from reading 
Mcinnis if they are able to get through the 
work. The librarian who believes that the 
library has a significant role to play in 
undergraduate instruction will have this 
view supported. The library administrator 
who wonders how to evaluate the large ex-
penditure of resources that library instruc-
tion consumes will have some new ideas to 
ponder. The librarian who questions all of 
this instruction interest in academic libraries 
and the classroom instructor who would like 
to make teaching at the introductory level 
more reflective of the excitement of a disci-
pline will both come away with an apprecia-
tion of what the academic library is able to 
do as part of the active learning process. 
Without a doubt, Mcinnis presents the 
background required to understand how li-
brary research can be integrated into 
classroom teaching, but his presentation is 
circuitous and is made much more difficult 
than is necessary. His insistence on footnot-
ing almost every sentence, which leads to 
eighteen-page chapters with eighty foot-
notes, and his practice of using long quotes 
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combine to obscure the positive aspects of 
the work. In addition, Mcinnis' own writing 
style is unnecessarily complex. 
Consider the following sentence from the 
introduction: 
Perhaps the most interesting aspect of the tripar-
tite matrix of research materials is that even 
though a plethora of intermediary sources is 
produced-all of which expose various forms or 
stages of the literature to which they are 
related-taken together, their function and struc-
ture relate directly to the substantive-
bibliographic continuum. [P.xxiii]. 
Such a presentation slows the reader to a 
crawl. 
In a discussion of what this work is not, it 
may also be useful to state that it is not 
about all aspects of reference service in 
academic libraries. It is a work about library 
instruction. It is not about library instruc-
tion in all disciplines. Mcinnis discusses the 
social sciences, but it could be argued that 
the techniques described might be trans-
ferred to other fields even though there is 
little attempt to do that. While Mcinnis 
makes these limitations clear in the intro-
duction, a reflection of the scope of the 
work could have found its way to the title 
page. 
Now that the reader recognizes that the 
work in hand is, for the most part, a long 
and complex bibliographical essay that ad-
dresses the role of the academic librarian in 
undergraduate instruction but is limited to 
examples from the social sciences, the ques-
tion becomes, Is there a reason to wade 
through it? The answer is yes. 
At first glance it appears that the work 
has five main parts, but upon closer inspec-
tion it becomes clear there are but two. 
Mcinnis first establishes how social scien-
tists know, how the literature of the social 
sciences is developed, how reference works 
reflect portions of the literature of a disci-
pline, and how users of reference works put 
them together to perform a structured 
analysis of the literature and of the ideas of 
the field. With this background, Mcinnis of-
fers ways to integrate classroom instruction 
and library research so that both the in-
structor and the librarian share in teaching 
the student the bibliographical and the sub-
stantive knowledge of a selected topic. 
The section on application is focused on 
Mcinnis' use of published, structured re-
search guides that he has developed to 
reflect the discipline that a specific guide in-
troduces. The guide is presented to the stu-
dent by the librarian, who, rather than just 
handing it out, takes time to explain how 
scholars know; how they produce materials 
that represent ideas; how these ideas are 
communicated, reviewed, and are eventu-
ally accepted; and how reference works in 
the correct mix will lead the student to the · 
new ideas of the field. 
This is no easy trick in the few hours 
available to the librarian, but it is an ap-
proach that makes sense and one that 
should make more discriminating literature 
users out of the undergraduates as well as 
out of some of their instructors. The Mcin-
nis approach serves to make the librarian a 
full partner in the learning process. 
These two basic sections of the work are 
followed by an extensive appendix that pro-
vides examples of portions of the structured 
research guides used by Mcinnis. 
It is difficult to read Mcinnis word for 
word, and in the end one will want more 
examples and less explanation. Still, the 
ideas establish a rationale and a plan for li-
brary instruction in the undergraduate li-
brary that should help, guide, and support 
those reference departments that are ex-
pending precious resources in library 
instruction.-Scott Bruntjen, Pittsburgh Re-
gional Library Center, Pittsburgh, Pennsyl-
vania. 
Bruer, J. Michael. Toward a California 
Document Conservation Program. San 
Jose, Calif.: California Library Authority 
for Systems and Services (CLASS), 1978. 
51p. $8 for CLASS members, $10 for 
nonm~mbers. (Available from: CLASS, 
1415 Koll Circle, Suite 101, San Jose, CA 
95112.) 
The preface of this report is a concise and 
well-reasoned introduction to document 
conservation, the role of CLASS in develop-
ing conservation goals for libraries and ar-
chives in California, and the short- and 
long-range objectives for conservation activi-
ties in the state. The remainder of the pub-
lication is a comprehensive, although 
wordy, "blueprint for action in the conser-
vation arena leading to the creation of a 
I 
l 
California Conservation Center." 
A CLASS Colloquium on Conservation 
held in December 1977 discussed topics 
such as conservation education, a clearing-
house for supplies and information, and 
cooperative preservation through the United 
States Newspaper Project and microfilming 
of books. The twenty-three participants also 
recognized that conservation activities 
would include lobbying the legislature and 
identifying other funding sources. Their 
total plan of action for a California Docu-
ment Conservation Program is outlined, in a 
series of steps that could serve as a model 
for any region. 
This report emphasizes the necessity of a 
regional document conservation facility for 
California. Potentially, the regional center 
would carry out many facets of the docu-
ment conservation program. It would pro-
vide preservation information and disaster 
assistance and carry out conservation and 
restoration procedures. There are recom-
mendations for quantitative and qualitative 
surveys of California library collections that 
would determine the specific nature of the 
regional center. 
Overall, this is a valuable resource for re-
gions that hope to have the type of conser-
vation program pioneered by the New En-
gland Document Conservation Center.-
Catherine Asher, Indiana University, 
Bloomington. 
Making Cooperation Work. LJ Special Re-
port #9. New York: Bowker, 1979. 56p. 
$5; cash with order, $3.95. ISBN 0-8352-
1191-6. ISSN 0362-448X. 
Edited by Karl Nyren, this Library jour-
nal offspring contains fourteen brief articles 
on cooperation within local areas and re-
sembles its parent in format and style. Con-
tributed by fifteen librarians and two public 
relations specialists, these previously unpub-
lished writings range from essays of the 
"How I Run My Library Good" variety to a 
summarized doctoral dissertation complete 
with footnotes. Of special interest to 
academic librarians are the following items: 
( 1) "A Total Responsibility for Service," 
Joseph Boisse's essay ~m library outreach ac-
tivities at the University of Wisconsin-
Parkside; (2) .. The Forgotten Stepchildren: 
Branch Campus Libraries," a study by Ed-
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ward Jennerich; (3) "SLIC in the Sierra 
N evadas," Maureen Trimm's description of 
an interstate cooperative of academic, pub-
lic, and special libraries; (4) .. Coordinating 
Collections in the Milwaukee Area" by 
Robert Haertle of Marquette University; (5) 
"A Sub-Network for Western Illinois," 
Ronald Rayman's discussion of a local inter-
library loan system that is part of a mul-
titype, statewide network; (6) "ILL Can Be 
Cost-Effective Today," by R. Dean Gallo-
way of California State College, Stanislaus; 
and (7) "WEBNET, a Full-Service Net-
work," a progress report on an experiment 
in resource sharing among academic librar-
ies in western Pennsylvania. 
This publication is not for those librarians 
seeking information about collaborative ef-
forts at the statewide, national, and interna-
tional levels. Nor does it provide material 
on the joint use of facilities by academic and 
public libraries. Similarly, although it con- . 
tains three articles on alliances between 
school and public libraries, this work does 
not include any descriptions of programs 
linking school libraries to academic, public, 
and special libraries, such as the pilot proj-
ects currently being undertaken in New 
York. Nevertheless, this attractive, read-
able, and informative paperback clearly 
demonstrates that libraries of all types ahd 
sizes are cooperating at the grass roots 
level. -Leonard Grundt , Nassau C ommu-
nity College , Garden City , New York. 
Hunter, Eric J. AACR 2: An Introduction to 
the Second Edition of Anglo-American 
Cataloguing Rules. London: Clive 
Bingley; Hamden, Conn.: Linnet Books, 
1979. 148p. $12.50. LC 78-23933. ISBN 
0-208-01684-8 Linnet; 0-85157-282-0 
Bingley. 
Eric Hunter, who served on the Library 
Association-British Library Committee on 
Revision of AACR, guides (and sometimes 
chides) both practitioner and student 
through the principles underlying AACR 2. 
Lessons and problems are divided into 
frames. Beginning with an excellent flow-
chart and continuing through frame 216, 
this workmanlike programmed text permits 
the reader to proceed independently at his 
or her own pace. 
Only forty-seven of the frames are de-
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voted to part I of AACR 2, "Description." 
Stressing the point that the second edition, 
like the first, is based upon a set of "condi-
tions" rather than "cases," but also that 
media in libraries have proliferated since 
1967, Hunter demonstrates the application 
of the principles of description to an art re-
production, a sound recording, a chair, a 
film, etc. 
By far the larger number of frames are 
devoted to part II, "Headings, Uniform Ti-
tles, and References," with attention on de-
termination and establishment of headings, 
or "access points." The reader should be 
aware, however, that the form of heading 
prescribed in the text may not be the form 
ultimately chosen for catalog display by the 
Library of Congress, and therefore by li-
braries dependent upon it as their standard. 
For example, frame 103 asks the reader 
to choose the correct form of heading from 
among "Herbert George Wells," "H __ _ 
G_ Wells" (implying intention of filling in 
forenames when ascertained) , and "H. G. 
Wells." Frame 125 yields the answer 
"H. G. Wells," under the provisions of rule 
22.1, which states that a personal name 
should be one by which the author is com-
monly known. 
LC has announced, however, that it will 
adopt the options on forenames and dates in 
rules 22.16A and 22.18 "in cases where the 
necessary information is readily available" 
(LC Information Bulletin, July 21, 1978, 
p.426). Catalog librarians must be aware of 
LC practice in addition to the rules, or the 
catalog may have separate files under 
"Wells, H. G." and "Wells, H. G. (Herbert 
George), 186&--1946," without even consid-
ering how the pre-AACR form of "Wells, 
Herbert George, 186&--1946" will be related 
to the newer form. 
To cavil: Discussion of analytics, in part I 
in AACR 2, is inexplicably placed at the 
very end (did Moses challenge Higher Au-
thority by transposing Commandments Two 
and Ten?). Too, this slender volume carries 
a rather hefty price, especially considering 
its limited use. 
Nevertheless, the paraphrased repetition 
of rules, the emphasis on principles outside 
the formal rule structure, and the conversa-
tional tone are all valuable for learning. 
Catalog librarians will find this text a model 
of clarity that makes the revised rules much 
less intimidating. Public service librarians, 
since they can ignore with impunity the au-
thor's admonitions to return to square one 
when their answers are incorrect, should 
find that even skimming the text without 
AACR 2 in hand will facilitate their under-
standing of the emerging structure of the 
catalog. Both groups may well have fun 
doing it!-Eleanor R. Payne, University of ~ 
California, Davis. 
Grosch, Audrey N. Minicomputers in Li-
braries, 1979-80. Professional Librarian 
Series. White Plains, N.Y.: Knowledge 
Industry Publications, Inc., 1979. 142p. 
$24.50. LC 79-11134. ISBN 0-914236-
19-9. 
Audrey N. Grosch states in the preface to 
Minicomputers in Libraries, 1979-80, that 
the purpose of the book is largely instruc-
tional or tutorial. It is designed as a basic 
resource for current information on 
minicomputer systems and presumes some 
familiarity with beginning data processing 
concepts. 
The book is timely, expensive, and 
virtually impossible to read straight 
through. The timeliness may compensate for 
the cost, since this book is jam-packed with 
very useful information for comparison of 
systems and descriptions of existing installa-
tions and seems to be quite extensive in 
coverage. If a library is seriously con-
templating the investment of time and 
money in any automated system, be it with 
mini-, micro-, midi-, or macrocomputers, 
the cost of this book is a small down pay-
ment. And this small book is so densely 
packed that t.he data per page may indeed 
be cost-efficient. 
The great advantage of such a detailed 
survey approach to library computer sys-
tems is that the librarian or library manager 
can acquire the background needed to begin 
shopping. Comparative information is sel-
dom available from commercial vendors, 
and even installations by not-for-profit in-
stitutions are unlikely to provide a system-
atic approach for the potential user to con-
sider. 
This volume is divided into nine chapters 
in two sections. The first group of chapters 




IN THE UNITED STATES 
"This directory is unique in that it 
covers so many organizations 
from so many denominations ...• 
An index makes it easy to find 
one's way around. Helpful to any 
library collection. useful to all 
academic libraries. essential for 
theological and religious collec-
tions:· 
CHOICE 
"This recent reference tool will be 
welcomed by journalists. 
scholars. pastors and the merely 
curious. Librarians should add it 
to their reference collection." 
CHRISTIANITY TODAY 
"Much of the material is not 
available elsewhere .••• A great 
time-saver for the harried 
librarian." 
LIBRARY JOURNAL 
The Directory of Religious Organizations in the 
United States describes over 1,500 organizations 
active in the field of religion. The organizations 
include departments of national churches, pro-
fessional associations, volunteer groups, 
religious orders of men and women, government 
agencies, businesses, foundations and fraternal 
societies. Each religious organization is de-
scribed in thorough detail, including complete 
name, address, telephone number, name of the 
chief executive officer, membership statistics and 
religious affiliation (if any). The purpose and 
work of the organization is discussed in an essay 
of about 200 words. ISBN: 0-8434-0609-7 $67.50 
Couortlum Boob from McGrath Publishing Company 
Box 9001 Wllmlngton North Carolina 28402 
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ter systems, while the second provides 
technical information to aid in decision mak-
ing. Tables and figures illustrate much of 
the descriptive material. A very useful di-
rectory of installed systems, which includes 
contact personnel and availability of 
software, supplements the extensive de-
scription and technical matter. 
The author has included a glossary of 
terms that should help make the text intel-
ligible to readers with some systems knowl-
edge, as well as to students who may use 
this book in connection with course work. 
Audrey Grosch deserves applause for her 
accomplishment.-Fay Zipkowitz, Worces-
ter Area Cooperating Libraries, Worcester, 
Massachusetts. 
Funding Alternatives for Libraries, edited 
by Patricia Senn Breivik and E. Burr 
Gibson. Chicago: American Library 
Assn., 1979. 174p. $9 paper. LC 78-
27865. ISBN 0-8389-0273-1. 
The librarian as "fund raiser"? A disquiet-
A.N.Z.AAS. 
CONGRESS 
Contributions in the sciences, social sciences 
and humanities. Between 400 and 900 indiv-
idual papers each year, most not published 
anywhere else! 
Now indexed in Chemical Abstracts and 
APAIS (Australian Public Affairs Information 
Service). 
Proceedings of Annual Congresses of the 
Australian and New Zealand Association for 
the Advancement of Science, now available: 
• from 1970 (42nd Congress) onwards, 
on diazo microfiche at 24x reduction 
• with author index ( 1970-76) 
•with author, title and KWOC indexes 
(1977.) 
eby standing order or singly 
Contact: Technical Services Librarian 
University of New South Wales 
P.O. Box 1, Kensington.N.S.W. 
Australia . 2033 
ing thought to many, perhaps, but Breivik 
and her associates argue persuasively that 
librarians ought to give serious considera-
tion to assuming this role. 
This book is based on the premise that 
"librarians increasingly will need to avail 
themselves of all reasonably possible av-
enues of expanding their funding sources," 
and the message is directed to "those librar-
ies and librarians who are, as a means ,to 
that end, willing aggressively to explore all 
financial opportunities which assist them in 
their missions." Chapter 1, "Financial Prob-
lems and Some Solutions," lays the 
groundwork for this argument. 
Chapters 2 through 11 constitute a "how-
to-do-it" guide to fund raising for libraries, 
from planning through implementation. Be-
cause the discussion of fund raising is com-
plicated by differences in the types and 
sizes of libraries and differences in the types 
and sizes of their communities, the remain-
ing three chapters attempt to provide in-
sights into these differences. Chapter 12 
considers the library "Operating within a 
Parent Institution"; chapter 13 describes 
"Fund Raising for University Libraries"; and 
chapter 14, "Three Case Studies," consists 
of fund-raising programs carried out by 
three different kinds of libraries. Biographi-
cal sketches of the contributors and a 
selected annotated bibliography round out 
the text. 
Although this book is an outgrowth of a 
workshop held at the Pratt Institute Gradu-
ate School of Library and Information Sci-
ence in January 1976 and is composed prin-
cipally of "updated versions of most of the 
speeches given at the Pratt workshop," the 
material is fresh and vigorously presented. 
The editors are to be commended for their 
skill in blending the material from fourteen 
different contributors into a coherent, read-
able text. 
Fund raising may not be appropriate for 
every library. But the decision as to 
whether or not a library should become in-
volved ought to rest upon a careful analysis 
of its needs, its capabilities, and its potential 
source of contributions. In my opinion, this 
book is a useful introduction to the problem 
and well worth the modest price.-George 
W. Cornell, State University of New York, 
College at Brockport. 
ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF ) or 
paper copy (HC ) from the ERIC Document 
Reproduction Service, P.O. Box 190, Ar-
lington , VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
A Report on the Level and Rate of Book 
Theft from the Main Stacks of the Doe 
Library at the University of California, 
Berkeley. By Neal K. Kaske. Univ. Li-
braries , Univ. of California, Berkeley. 
1977. 70p. ED 165 726. MF-$0.83; 
HC-$3.50. 
In order to determine the extent of loss due to 
theft of books and bound journals from the main 
stacks of Doe Library, three types of inventories 
were conducted: a volume count, an item-by-item 
inventory of the D-classed materials, and three 
sample inventories. Depending on certain as-
sumptions, the results show that losses could 
range as high as 4.48 percent and that there is 
strong evidence of an increasing rate of theft. 
Recommendations for improving methodology in 
a proposed follow-up to this study are provided, 
as well as tables presenting the collected data. 
Appended are the results of the loan department 
service survey, a draft proposal for measuring the 
level of theft from the main stacks of Doe Li-
brary, and the code book for those who desire to 
obtain in machine-readable form the data col-
lected in the sample inventories. 
A Study of Book Detection Systems Effec-
tiveness and the Levels of Missing Mate-
rials at the University of California, 
Berkeley. By Neal K. Kaske. Univ. Li-
braries , Univ. of California, Berkeley. 
1978. 81p. ED 165 727. MF-$0.83 ; 
HC-$4.67. 
A number of sample inventories were con-
ducted to measure the effectiveness of the 
Tattle-Tape book detection systems used in the 
Moffitt Undergraduate Library and the general 
reference services area of Doe Library, and to es-
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tablish baseline data for missing materials in four 
branch libraries (education-psychology, engineer-
ing, environmental design, graduate social sci-
ences). The utilization made of these collections 
was also assessed, and additional useful informa-
tion regarding missing materials from these and 
other collections was gathered. Data ~hies pre-
sent the levels of missing materials for each collec-
tion studied, profiles of each collection, collection 
utilization statistics, and specific inventories of 
each collection. Appended are the code book for 
the Statistical Package for Social Sciences (SPSS), 
which was used to analyze the data; search forms 
for each branch; instructions for diagnostics and 
searchers; the inventory coding form and code 
book for education-psychology; the 1974 inven-
tory of the Moffitt Library; the 1976 and· 1977 in-
ventories of the general reference services collec-
tion at Doe Library ; and a task chart and 
schedules for the project. 
Costs of Owning, Borrowing, and Disposing 
of Periodical Publications. By Vernon E. 
Palmour and others. Arlington, Va.: Pub-
lic Research Institute. 1977. 72p. ED 165 
745. MF-$0.83; HC-$3.50. 
Working from the pr~mise that for any given 
periodical title there is some frequency of use at 
which it becomes cheaper for a library to acquire 
the publication than to borrow it, this report 
presents a mathematical model for estimating the 
costs of options associated with acquiring peri-
odicals. Cost elements included in the model are 
initial cost, annual recurring cost, internal use 
cost, internal borrowing cost, external borrowing 
cost, storage cost, disposition (weeding) cost, and 
subscription cost. The report shows how, given 
these variables, the model can determine the 
crossover or break-even point at which the cost of 
borrowing equals the cost of owning. Appendixes 
include a detailed derivation of the cost model 
and the associated computer program written in 
APL, details concerning the cost surveys, and re-
sults generated from the model helpful in answer-
ing questions concerning the acquisition, mainte-
nance, and discarding of back issues of peri-
odicals. 
Scholarly and Research journals: Survey of 
·- Publisher Practices and Present Attitudes 
on Authorized journal Article Copying 
and Licensing. Analysis of Returns to 
Questionnaires Developed by and Dis-
tributed for the National Commission on 
New Technological Uses of Copyrighted 
Works (CONTU). By Bernard M. Fry 
and others. Bloomington: Graduate Li-
brary School, Indiana Univ. 1977. 218p. 
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ED 165 746. MF-$0.83; HC-Not avail-
able from EDRS. 
The report tabulates and analyzes responses to 
two questionnaires returned by 531 (out of 1,672) 
profit and nonprofit publishers of 974 (out of 
2,552) United States scholarly and research jour-
nals. Certain categories of periodicals were 
excluded because they were not believed to ordi-
narily contain communications useful for scholarly 
purposes, or they were considered to have little 
economic impact. The questionnaires dealt , 
among other things, with present practices and 
anticipated future practices after the new 
copyright law (P.L. 94-553) goes into effect on 
January 1, ·1978, with respect to the supplying of 
authorized copies directly or through agents or 
clearinghouses; permitting photocopying beyond 
the exceptions provided in the new statute; and 
acceptable prices for authorized article photo-
copying or the supplying of authorized photo-
copies . Responses are tabulated by circulation 
size, subject matter, and type of publisher. Both 
the complete journal and publisher question-
naires are provided, as well as a sample accom-
panying letter and follow-up letter. Also included 
is the National Serials Data Program (NSDP) se-
rial data sheet for publishers. 
Researching Historical Problems. An Intro-
duction to Basic Resources. By Michael 
Stuart Freeman. Hanover, N.H.: Library, 
Dartmouth College. n~d. 14p. ED 165 
766. MF-$0.83; HC-$1.67. 
The Dartmouth College Library has produced 
this slide/tape individualized instruction module 
to assist students in researching historical prob-
lems. The seventy-nine-slide lesson begins with 
methods of organizing a search and continues 
through collecting information and analyzing the 
utility of research strategy. Information sources 
cited include numerous general materials such as 
the Readers' Guide, specific resources such as 
America: History and Life, and such indexes as 
the Bibliographic Index. 
A User's Guide to the Jones Microtext Cen-
ter. Hanover, N.H.: Library, Dartmouth 
College. 1978. 21p. ED 165 767. MF-
$0.83; HC-$1.67. 
Included in this user's guide to the Jones Mi-
crotext Center at Dartmouth College are instruc-
tions on how to locate and use items in the mi-
crotext collection and descriptions of the center's 
holdings and other services. The types of mi-
Midwest Library Service's University Press Selection Pl'an 
Offers a Big Extra! It 's a 
Pre-Publication Catalog 
This catalog is the only one of its kind in our industry and by using it a 
librarian can MONITOR University Press Publishing. The catalog is pro-
duced twice a year in a revised, updated form . It 's still another example 
of how we attempt to anticipat e a library 's n eeds and to offer ser-
vices accordingly. 
For more information on this plan, call us on our 
Toll-Free WATS Line 1-800-325-8833 
Missouri Customers Call Collect: 
0-314-739-3100 Ask for Mr. Lesser 
" 19 Years of Service to College and University Libraries" 
Midwest Library Service 
11443 St. Charles Rock Rd., Bridgeton, Mo. 63044 
croform are defined, and the use of both the card 
and serials catalogs is explained. These various 
collections, identified by source, are presented 
with a brief scope note: journals, newspapers, 
personal papers, theses, American Periodical Se-
ries, American Statistics Index Microfiche Li-
brary, British Sessional Papers, Early American 
Imprints, English Books, English Literary Peri-
o<licals, Educational Resources Information Cen-
ter (ERIC), Envirofiche, Human Relations Area 
Files, Library of American Civilization, Under-
ground Newspaper Collection, United Nations 
publications, U.S. congressional committee publi-
cations, and U.S. Joint Publications Research 
Service. Other services and facilities of the center 
include a collection of college catalogs , a 
videotape player and slide viewer, a fiche du-
plicating service, p~rtable microform r~aders, and 
cassette music tapes. A diagram of the center and 
the hours of its operation are also provided. 
Microforms: An Introduction to the De-
partment of Energy Collection, Early 
English Books Collection, and the Human 
Relations Area Files of the University of 
Oklahoma Libraries. By S. Beleu. Nor-
man: University Libraries, Univ. of Ok-
lahoma. 1978. 14p. ED 165 768. MF-
$0.83; HC-$1.67. 
Each of the three guides provides brief instruc-
tion in the use of specific indexes for locating de-
sired items in the respective collections. The 
scope of each collection is described, and then a 
step-by-step approach, us-ing examples, takes the 
reader from the selection of a topic in an appro-
priate index to the location of relevant items in 
the microform collection. Included in the guide 
to the Human Relations Area Files are a list of 
reference categories used within each culture's 
categories and tables that explain the training and 
evaluation codes in the headings of items on the 
microfiche. 
Preliminary Report on Book Losses in Li-
braries: A Pilot Opinion Survey. By 
Robert A. Daugherty and others. 1977. 
35p. ED 165 773. MF-$0.83; HC-
$2.06. 
This study explores whether the installation of 
an electronic theft-detection device has an effect 
on the library user's attitudes about book theft 
and examines opinions and attitudes on book 
theft motivations and potential solutions to the 
problem. Basic questions posed by this study are: 
Do the same pressures exist for the whole user 
population? Are the most significant variables af-
fecting book theft internal or external to the li-
brary, or both? If both, how do these variables 
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interact? The theoretical framework of the re-
search isolates five major factors possibly con-
tributing to a high rate of book theft: the library, 
academic pressure, individual personality, social 
and psychological piessures, and general criminal 
framework of theft. This report discusses (1) the 
development of a questionnaire to explore library 
users' book-theft attitudes and to obtain back-
ground information about library users and the 
subpopulation of book thieves; (2) questionnaire 
distribution at two comparable academic libraries 
before and after one installed an electronic book-
theft detection device; (3) comparison of library 
inventory figures before and after that installa-
tion; (4) statistical manipulation of survey informa-
tion; and (5) analysis of results. Appendixes in-
clude the annotated survey instrument and cross 
tabulations of significant questions between sam-
ples. 
Collection Development Policy for the john 
Vaughan Library/Learning Resources 
Center of Northeastern Oklahoma State 
University. By Mary Tressider. 1978. 
71p. ED 167 075. MF-$0.83; HC-
$3.50. 
Presenting the long-range development plan of 
the university's library collections , this' policy 
statement identifies subjects of collecting interest 
and indicates appropriate collecting levels neces-
sary to support those subjects. The major subject 
areas, arranged by academic divisions, include 
arts and letters; natural science and mathematics; 
social sciences; education and psychology; health, 
physical education, and safety; business; practical 
arts; and special collections and records manage-
ment department. For each topic in the subject 
area, a policy statement provides (1) a statement 
of purpose, which enumerates both academic 
programs in the subject and known areas of 
interest and study; (2) general collecting 
guidelines, which define such considerations as 
languages, chronological and geographical empha-
ses or restrictions, treatment of subject, types of 
materials, and dates of publication; and (3) the 
observations and qualifications by subject subdivi-
sions for which collecting levels are recom-
mended. 
The Preservation of Leather Bindings: 
Background, Organization of a Project, 
and Procedures. By Meredith Brown. 
Ithaca, N.Y.: University Libraries, Cor-
nell Univ. 1978. 49p. ED 167 090. 
MF-$0.83; HC-$2.06. 
This manual, intended for use primarily by 
preservation supervisors, includes a discussion of 
basic leather preservation techniques and a de-
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scription of the entire leather book preservation 
program at Olin Library, Cornell University. 
Discussions of work flow, materials, treatment 
steps, scheduling, and recruiting student assis-
tants are included. Basic procedures, which in-
clude selection, dusting, salting, and oiling, are 
also discussed. A selected bibliography on leather 
binding preservation is appended. 
College Library Instruction/College Instruc-
tion: A Review of the Literature. By 
William J. Frost. Bloomsburg, Pa. : 
Bloomsburg State College. 1978. 27p. ED 
167 131. MF-$0.83; HC-$2.06. 
This review of sixty-four recent works concern-
ing research in library instruction at the college 
level attempts to place this research in the larger 
context of learning outcomes and instructional 
approaches for undergraduates teaching in gen-
eral. A live lecturer presenting subject overviews 
to large audiences, small student-centered discus-
sion groups, and varied instructional media will 
enhance achievement levels of students being 
taught to use college libraries. Behavioral objec-
tives· might be used to improve achievement in 
library learning, although it is less certain how 
they might improve instruction and the evalua-
tion of learning. There is slight evidence to sup-
port inferences regarding cognitive knowledge re-
tention, and none regarding the transfer of 
knowledge from use of one library tool to 
another. Sufficient information about the transfer 
of theoretical textbook knowledge to practical in-
library use is also lacking. In-house media have 
been reported efficient only on a long-term basis; 
therefore, library instruction programs, especially 
experimental ones, could benefit from use of 
commercially produced media for learning 
standard tools. 
Library Skills: A Self-Paced Workbook. By 
Patricia Gebhard and Barbara Silver. 
Santa Barbara: University Library, Univ. 
of California. 1978. 113p. ED 167 133. 
MF-$0.83; HC-$6.01. 
This workbook is the text for a self-paced, pro-
grammed one-unit course that teaches about li-
brary resources and their use at the University of 
California Santa Barbara library, a medium-sized 
academic university research library. It provides 
freshmen and incoming students with the basic 
information they need to know in order to use 
the library: (1) the kinds of services and library 
materials available and how to find them; (2) tools 
for access to these materials--catalogs, serials lists, 
indexes, and bibliographies-and techniques for 
using these tools; and (3) standard reference 
works-dictionaries, encyclopedias, biographies, 
criticism, plot summaries-and government 
documents. Topics are presented in twenty-one 
chapters with questions and operations that are to 
be performed in the library; five options are 
given so that use of the tools is split up among 
drawers or volumes. Evaluation has indicated the 
success of the course, both in instructing the stu-
dents and, perhaps of more importance for enter-
ing students, changing their attitude from ap-
prehension upon facing a complex library to the 
feeling of confidence that comes from knowing 
how to find materials and from whom to request 
assistance. 
Model Library Services for the Hearing-
Handicapped. By Theresa Carter Goss. 
1978. 71p. ED 167 163. MF-$0.83; 
HC-$3.50. 
This study of thirty-nine deaf students at St. 
Petersburg Junior College indicated that a con-
siderable number of students with hearing im-
pairments seek higher education in regular com-
munity colleges, and that many of them not only 
graduate from such institutions but also attain 
professional status in the occupational world 
commensurate with their educational achieve-
ments. It is assumed that ·providing some special 
library services in community colleges would en-
hance the chances of deaf students' achieving 
success in higher education. Special counseling 
early in high school to students with demon-
strated academic ability, special counseling and 
special library services in community colleges, 
and greater attention to the educational needs of 
students with total and moderate hearing im-
pairment are identified as three factors that influ-
ence success. It is recommended that (1) the pro-
gram be revised and put into a different format as 
videocassette tape within the next two years, (2) 
librarians broaden their resource knowledge 
through in-service programs, and (3) guidelines 
be established for developing additional special 
programs for hearing-handicapped students. 
College and University Library Services for 
the Handicapped Student in Texas. By 
James L. Thomas. Denton: School of Li-
brary and Information Sciences, North 
Texas State Univ. 1978. 49p. ED 167 
165. MF-$0.83; HC-$2.06. 
The document is the compilation of results 
from a questionnaire that was sent to all college 
and university library directors in Texas request-
ing information about services, equipment, and 
accessibility to their library facilities for handi-
capped students contemplating entering an 
undergraduate program or continuing at the 





to the survey are listed alphabetically by institu-
tion and include the institution's address and 
telephone number, the name of a contact person, 
and brief descriptions of the library's special ser-
vices, special equipment, and accessibility. The 
questionnaire used to solicit the data is also pro-
vided. 
A Critique of Books for College Libraries. 
2d ed. By David E . Pownall. 
Mountainside Publishing Co., Boulder, 
Colo. 1977. 49p. ED 163 889. MF-
$0.83; HC-Not Available from EDRS. 
The second edition of "Books for College Li-
braries, " a six-volume work listing 38,651 titles , is 
flawed , although it shows merit, and should be 
useful. Quality of selections and coverage range 
from good through excellent to superb. The pri-
mary flaws relate to the quality and extent of 
selections, particularly for such disciplines as his-
tory and literature; too few selections have been 
made among publications that appeared from the 
mid-'60s through the early '70s. The use of strict 
LC classification order makes the work difficult to 
use as a bibliography. The evidence suggests that 
even a very tightly constructed list should have 
rounded out at more than 50,000 titles to provide 
an adequate basis of support for current college 
curricula. This edition has also attempted breadth 
rather than depth with extensive coverage of 
areas not commonly taught in liberal arts col-
leges. New and useful features include the provi-
sion of complete cataloging and classification in-
formation , and the availability of all titles listed 
on MARC tapes and in the OCLC data base. The 
author and title indexes are also practical and use-
ful. A separate bibliography of over 200 new, 
additional, misclassed, or superseded titles ap-
pears at the end of this critical essay. 
Bibliographic Instruction: Defining, Or-
ganizing, and Promoting a Program. By 
Larry Hardesty. 1977. 31p. ED 163 892. 
MF-$0.83; HC-$2.06. 
This basic discussion of the organization of bib-
liographic instruction programs in an academic 
setting includes consideration of factors involved 
in implementing an innovative program. Several 
stages in developing and organizing a systematic 
program are reviewed: creating student aware-
ness of the academic library in general, introduc-
tion to use of the major collections of the library 
through a general search strategy, introduction to 
more specialized library resources in their major 
fields of study, and teaching upper-level students 
relationships between the nature of a particular 
discipline and the nature of the organization of 
that discipline's literature. Acceptance of such a 
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program hinges upon the program's innovative-
ness, which is characterized by relative advan-
tage, compatibility, complexity, trialability, and 
observability. The social structure as well as the 
individual will most probably accept innovative 
programs through specific stages labeled aware-
ness, interest, evaluation, trial, and adoption. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Academy of Motion Picture Arts and Sciences. 
Annual Index to Motion Picture Credits 1978. 
Ed. by Verna Ramsey. Westport, Conn.: 
Greenwood Pr., 1979. 443p. $125; $95/standing 
orders. ISBN 0-313-20950-2. 
Afro-American Poetry and Drama, 1760-1975: A 
Guide to Information Sources. American Liter-
ature, English Literature , and World Litera-
tures in English Information Guide Series, 
V.17. Detroit: Gale, 1979. 493p. $22. LC 74-
11518. ISBN 0-8103-1208-5. 
Contains two sections : (1) " Afro-American 
Poetry , 1760-1975" by William P. French, 
Michel J. Fabre , and Amritjit Singh, and (2) 
"Afro-American Drama, 1850-1975" by Gen-
eviEwe E . Fabre. 
Allison, Anne Marie . Factors Affecting Adminis-
tration in United States Academic Libraries 
during the Period 1971-75. Univ . of Illinois 
Graduate School of Library Science Occasional 
Papers, no.138. Champaign: Graduate School 
of Library Science, 1979. 31p. $2. 
American Reference Books Annual 1979. V.10. 
Ed. by Bohdan S. Wynar. Editorial assistant, 
Janet H. Littlefield. Littleton , Colo.: Libraries 
Unlimited , Inc ., 1979. 823p. $35/U . S. & 
Canada;· $42/elsewhere. LC 75-120328. ISBN 
0-87287-198-3. 
Anthropological Literature: An Index to Peri-
odical Articles and Essays. Ed. by Nancy J . 
Schmidt. Comp. by Tozzer Library, Peabody 
Museum of Archaeology and Ethnology of Har-
vard University. Pleasantville, N.Y.: Redgrave 
Publishing Co. , 1979- . V.1- . $28/yr. 
institutions-complete edition; $22/yr. institu-
tions-subfield editions (Cultural/Social An-
thropology, Archaeology, Biological/Physical 
Anthropology). (Available from : Redgrave Pub-
lishing Co. , 430 Manville Rd. , Pleasantville, 
NY 10570.) 
Based on the serials (including journals, annu-
als , newsletters, proceedings, transactions, re-
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ports) and books received by the Tozzer Li-
brary. 
Aslib. Computer Information Group. World List 
of Computer Periodicals. 2d ed . London : 
United Trade Press Limited, 1979. 140p. ISBN 
0-854 71-028-0. 
Beazley, Richard M. Library Statistics of Col-
leges and Universities, 1976 Institutional Data. 
University of Illinois, Graduate School of Li-
brary Science, Monograph no.16. Urbana: 
Graduate School of Library Science, Univ. of 
Illinois, 1979. 183p. $5. 
"A joint activity of the National Center for 
Education Statistics and the University of Illi-
nois Graduate School of Library Science." On 
cover: "LIBGIS 11/HEGIS XI." Reports of 
these federal surveys usually have been issued 
by the Government Printing Office. 
Bibliographie internationale de la demographie 
historique/International Bibliography of Histor-
ical Demography, 1978. Liege, Belgium: Inter-
national Union for the Scientific Study of Popu-
lation, 1978. 79p . $6 . (Available from: 
I.U.S.S .P., Rue Forgeur, 5, 4000 Liege, Bel-
gium.) 
Published as a section of the journal Annales de 
demographie historique and as an offprint 
available from I. U.S. S. P. 
Brewer, Annie M., ed. Dictionaries, Encyclope-
dias, and Other Word-Related Books: A 
Classed Guide to Dictionaries, Encyclopedias, 
and Similar Works, · Based on Library of Con-
gress Catalog Cards, and Arranged according 
to the Library of Congress Classification Sys-
tem. 2d ed. Detroit: Gale, 1979. 2v. $112. LC 
78-31449. ISBN 0-8103-1131-3. 
V.1: English and Polyglot Books. V.2: Non-
English Books. 
The California Water Atlas. William L. Kahrl, 
project director and editor. Sacramento: State 
of California, 1979. ll8p . $37.50. LC 78-
620062. ISBN 0-913232-68-8. (Available from: 
William Kaufmann, Inc., One First St., Los 
Altos, CA 94022, and from Central Services, 
Publications Section, P.O. Box 1015, North 
Highlands, CA 95660.) 
Prepared by the Governor's Office of Planning 
& Reseach in cooperation with the California 
Department of Water Resources. 
A Checklist of American Imprints for 1833, Items 
17208-22795. Comp. by Scott Bruntjen and 
Carol Rinderknecht Bruntjen. Metuchen, N.J.: 
Scarecrow, 1979. 478p. $25. LC 64-11784. 
ISBN 0-8108-1191-X. 
Checklist of State Publications 1978, including 
1976 and 1977 Data. V.5. Englewood, Colo.: 
Information Handling Services, 1978. 7 parts. 
$295. LC 76-57829. ISBN 0-910972-80-X. 
AMBASSADOR BOOK SERVICE, INC. 
AMBASSADOR 
BOOK SERVICE, INC. 
"serving academic and research libraries" 
42 Chasner Street • Hempstead, NY 11550 Call us 516/489-4011 collect! 
Part 1, Citations, and Part 2, Index Section, 
are currently available. This work provides bib-
liographic data and document availability in-
formation for all state documents that Informa-
tion Handling Services has been able to dis-
cover. 
Davis, Gordon B., and Parker, Clyde A. Writing 
the Doctoral Dissertation: A Systematic Ap-
proach. Woodbury, N.Y.: Barron's Educational 
Series, Inc., 1979. l48p. $3.95. LC 78-7598. 
ISBN 0-8120-0997-5. 
Directory of Computer Based Services. Vienna, 
Va.: Telenet Communications Corp., 1979. 91p. 
Free on request; $2/extra copies. (Available 
from: Publications Department, Telenet Com-
munications Corp., 8330 Old Courthouse Rd., 
Vienna, VA 22180.) 
Directory of 110 data banks, commercial ser-
vice bureaus, and educational institutions offer-
ing interactive computing, information re-
trieval, and other services. 
Directory of Federal Health/Medicine Grants and 
Contracts Programs . Ed. by Betty Farley. 
Bethesda, Md. : John T: Grupenhoff, 1979. 
235p. $10. (Available from : Science & Health 
Publications, Inc., 6410 Rockledge Dr., Suite 
208, Bethesda, MD 20034.) 
Companion volume to the National Health Di-
rectory. 
Foundation Grants Index, 1978: A Cumulative 
Listing of Foundation Grants . Comp. by the 
Foundation Center. Lee Noe, grants editor. 
New York: The Foundation Center, 1979. 
478p. $20. LC 72-76018. ISBN 0-87954-020-6. 
(Distributed by Columbia Univ. Pr.) 
Fox, Marcia R. Put Your Degree to Work: A 
Career-Planning and job-Hunting Guide for 
the New Professional. New York: Norton, 1979. 
l74p. $10/cloth; $4.95/paper. LC 78-26054. 
ISBN 0-393-01198-4 cloth; ISBN 0-393-00938-6 
paper. 
Freeman, R. B. Charles Darwin: A Companion. 
Kent, England: Dawson; Hamden, Conn. : 
Archon Books, 1978. 309p. $27.50. LC 78-
40928. ISBN 0-7129-0901-X Dawson; ISBN 
0-208-01739-9 Archon. (Available from: The 
Shoe String Press, Inc., P.O. Box 4327, 995 
Sherman Ave., Hamden, CT 06514.) 
Provides facts about Darwin's life, his works, 
and his scientific correspondents. 
Friedman, Leon, ed. The Justices of the United 
States Supreme Court: Their Lives and Major 
Opinions. Vol. V: The Burger Court 196~1978. 
New York: Chelsea House Publishers; Bowker, 
1978. SlOp. $45. LC 69-13699. ISBN 0-8352-
0141-3. 
Future Survey: A Monthly Abstract of Books, Ar-
ticles, and Reports concerning Forecasts, 
Trends, and Ideas about the Future. Ed. by 
Michael Marien. Washington, D .C.: World Fu-
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ture Society, 197~ . V.1- . $36/yr. li-
braries; $24/yr. individuals. (Available from: 
World Future Society, 4916 St. Elmo Ave. 
[Bethesda], Washington, DC 20014.) 
Gottsegen, Gloria Behar, and Berry, Mary 
O'Neill. Group Behavior: A Guide to Informa-
tion Sources. Psychology Information Guide 
Series, V.2. Detroit: Gale, 1979. 219p. $22. 
LC 79-63744. ISBN 0-8103-1439-8. 
Grayson, Cary T. , ed. Washington V: A Compre-
hensive Directory of the Nation's Capital ... 
Its People and Institutions . Assistant editor, 
Sally Stanton. Washington, D .C .: Potomac 
Books, Inc., 1979. 554p. $27.50. LC 66-18579. 
ISBN 0-87107-035-9. 
Higher Education Exchange 78/79: Directory-
Marketplace-Almanac. Ed. by Janet A. Mitch-
ell. Princeton, N.J.: Peterson's Guides; 
Philadelphia, Pa.: Lippincott, 1978. 766p. $60. 
LC 78-13598. ISBN 0-397-47394-X. 
Provides a directory listing 3,200 institutions of 
higher education in the U.S. and Canada; a 
marketplace giving names, addresses, and 
phone numbers of suppliers of goods and ser-
vices to higher education institutions; and an 
almanac detailing statistics on faculty and stu-
dent population. 
Jurgen, Jens . How to Fly for Less: Consumer's 
Guide to Low Cost Air Charters and Other 
Travel Bargains. Kings Park, N.Y.: Travel In-
formation Bureau, 1979. 49p. $3. 75. (Available 
from: Travel Information Bureau, P. 0. Box 
105, Kings Park, NY 11754.) 
Jurgen, Jens. 1001 Sources for Free Travel In-
formation: Valuable Freebies You Should Know 
About. Kings Park, N.Y.: Travel Information 
Bureau, 1978. l44p. $3.95. LC 78-69811. ISBN 
0-914072-04-8. 
Kinch, Michael P., comp. Forestry Theses Ac-
cepted by Colleges and Universities in the 
United States, January 1956-]une 1966. Biblio-
graphic Series, no.13. Corvallis, Oreg.: Oregon 
State Univ. Pr . , 1978. 208p. $4. ISBN 
0-87071-133-4. (Available from: Oregon State 
University Press, 101 Waldo Hall, Corvallis, 
OR 97331.) 
Kinch, Michael P., comp. Forestry Theses Ac-
cepted by Colleges and Universities in the 
United States, July 1966-]une 1973. Bibliographic 
Series, no.l4. Corvallis, Oreg.: Oregon State 
Univ. Pr., 1979. 220p. $4. ISBN 0-87071-134-2. 
Kinch, Michael P., comp. Forestry Theses Ac-
cepted by Colleges and Universities in the 
United States, July 1973-]une 1976. Biblio-
graphic Series, no.l5. Corvallis, Oreg.: Oregon 
State Univ. Pr., 1977. l42p. $4 . ISBN 
0-87071-135-0. 
Kruzas, Anthony T., and Schmittroth, John, eds. 
New Information Systems and Services: A Peri-
odic Supplement to the Third Edition of Ency-
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clopedia of Information Systems and Services. 
Detroit: Gale, 1979- . Issue 1- . $60/ 
interedition subscription. LC 78-14575. ISBN 
0-8103-0941-6. 
Will be issued periodically between editions of 
the basic work. 
La Beau, Dennis, ed. Theatre, Film, and Televi-
sion Biographies Master Index: A Consolidated 
Guide to Over 100,000 Biographical Sketches 
of Persons Living and Dead, as They Appear in 
Over 40 of the Principal Biographical Dic-
tionaries Devoted to the Theatre, Film, and 
Television. Gale Biographical Index Series, 
no.5. Detroit: Gale, 1979. 477p. $35. LC 77-
2470. ISBN 0-8103-1081-3. . 
Lancashire History. Historical Period: Hanover. 
Comp. by P. M. Turner. Ed. by Sidney Hor-
rocks. Contribution towards a Lancashire Bibli-
ography, 9. Manchester, England: Joint Com-
mittee on the Lancashire Bibliography, 1978. 
242p. £15. 
Lewis, John R., comp. Uncertain judgment: A 
Bibliography of War Crimes Trials . War/Peace 
Bibliography Series, no.8. Santa Barbara, 
Calif.: ABC-Clio, Inc., 1979. 251p. $25.75. LC 
78-27904. ISBN 0-87436-288-1. 
Library Computer Equipment Review. Westport, 
Conn.: Microform Review, 1979-
V.l.- . Yearly subscription price according 
to combined book and periodical budget. 
Issued semiannually in the spring and fall. De-
signed to serve as an informative selection aid 
to library administrators, information center 
managers, and other planners requiring the 
most recent information about electronic data 
processing equipment. 
Madan, Raj, comp. Colored Minorities in Great 
Britain: A Comprehensive Bibliography, 
1970-1977. Westport, Conn.: Greenwood Pr., 
1979. 199p. $22.50. LC 78-74656. ISBN 
0-313-20705-5. 
Margolies, Edward, and Bakish, David. Afro-
American Fiction, 1853-1976: A Guide to In-
formation Sources . American Literature, En-
glish Literature, and World Literatures in En-
glish Information Guide Series, V.25. Detroit: 
Gale, 1979. 161p. $22. LC 73-16976. ISBN 
0-8103-1207-7. 
Marshall, John David. Louis Shores, Author-
Librarian: A Bibliography . Tallahassee, Fla.: 
Gamma Chapter, Beta Phi Mu, School of Li-
brary Science, Florida State Univ., 1979. 77p. 
$5. (Available from: Gamma Chapter, Beta Phi 
Mu, School of Library Science, Florida State 
· University, Tallahassee, FL 32306.) 
Updates Louis Shores: A Bibliography, pub-
lished in 1964. It includes items that were 
missed earlier and references to selected bio-
graphical sketches and news notes about Louis 
Shores. 
Marwick, Lawrence, comp. Biblical and Judaic 
Acronyms. Bibliographic and Reference Hand-
books in Judaica, 1. New York: Ktav Publishing 
House, 1979. 225p. $25. LC 78-9303. ISBN 
0-87068-438-8. 
Miller, Robert H. Graham Greene: A Descriptive 
Catalog. Foreword by Harvey Curtis Webster. 
Lexington: Univ. Pr. of Kentucky, 1979. 70p. 
$12. LC 77-92925. ISBN 0-8131-1383-0. 
Based on the collection in the University of 
Louisville Library. 
Myers, Hector F.; Rana, Phyllis G.; and Harris, 
Marcia, comps. Black Child Development in 
America 1927-1977: An Annotated Bibliogra-
phy. Westport, Conn.: Greenwood Pr., 1979. 
470p. $29.95. LC 78-20028. ISBN 0-313-
20719-4. 
National College Databank. Ed. by Karen C. 
Hegener. Princeton, N.J.: Peterson's Guides, 
1979. 876p. $9.20. LC 78-64410. ISBN 
0-87866-095-X. 
Categorizes 2,500 U.S. colleges according to 
200 characteristics. The 200 lists of characteris-
tics include ones on colleges accepting high 
school equivalency certificates, colleges offering 
scholarships, honors programs, and accredited 
year abroad. 
National Health Directory. 1979. 3d ed. Ed. by 
Lacy and Betty Farley. Assistant editors, Pa-
tricia Whitlock and Joan Cushing. Bethesda, 
Md.: John T. Grupenhoff, 1979. 636p. $24.95/ 
prepaid; $2/postage and handling if not pre-
paid. (Available from: National Health Direc-
tory, 6410 Rockledge Dr., Suite 208, Bethesda, 
MD 20034.) 
Neal, Anna Bruce; Grenga, Kathy; and Williams, 
Wiley J., comps . A Cumulative Index to 
Farber's "Periodicals for College Libraries" in 
Choice, September 1974-0ctober, 1978. 
Nashville, Tenn.: School of Library Science, 
George Peabody College for Teachers, 1979. 
43p. $2. (Available from: School of Library Sci-
ence, George Peabody College for Teachers, 
Nashville, TN 37203.) 
Norgaard, Ole. Social Science Literature on De-
veloping Countries: An Annotated Guide to In-
formation Sources. Copenhagen, Denmark: 
Center for Development Research, 1978. 150p. 
ISBN 87-87446-14-6. 
Oral History Abstract Catalog: Interviews 1969-
1978. St. Louis, Mo.: Washington Univ. School 
of Medicine Library Archives. 1979. 15p. 
Contains abstracts of interviews conducted 
from 1969 to 1978 with faculty members, grad-
uates, and others connected with the develop-
ment of the Washington University Medical 
Center. 
Parker, J. Carlyle. City, County, Town, and 
Township Index to the 1850 Federal Census 
Schedules. Gale Genealogy and Local History 
Series, V.6. Detroit: Gale, 1979. 215p. $22. 
LC 79-11644. ISBN 0-8103-1385-5. 
Parker, J. Carlyle. An Index to the Biographees 
in 19th Century California County Histories. 
Gale Genealogy and Local History Series, V.7. 
Detroit: Gale, 1979. 279p. $22. LC 79-11900. 
ISBN 0-8103-1406-1. 
Peavy, Charles D. Afro-American Literature and 
Culture since World War II: A Guide to In-
formation Sources. American Studies Informa-
tion Guide Series, V.6. Detroit: Gale, 1979. 
302p. $22. LC 73-17561. ISBN 0-8103-1254-9. 
Rebellion in America: A Contemporary British 
Viewpoint, 1765-1783. Ed. by David H. Mur-
doch. Oxford, England: Clio Books; Santa Bar-
bara, Calif.: ABC-Clio Pr., 1979. 1041p. LC 
77-16302. ISBN 0-87436-225-3. 
Reproduces the Annual Register's account of 
the American Revolution as it appeared in the 
volumes from 1765 to 1783. 
Recreation and Outdoor Life Directory. A Guide 
to National, International, State and Regional 
Organizations, Federal Grant Sources, Foun-
dations, Consultants, Special Libraries and In-
formation Centers, .Research Centers, Educa-
tional Programs, Journals and Periodicals, and 
State and Federal Leisure Activity Facilities. 
Ed. by Paul Wasserman. Associate editor, Ste-
ven R. Wasserman. Detroit: Gale, 1979. 469p. 
$45. LC 79-4594. ISBN 0-8103-0315-9. 
Royal Society of Canada. Selected Papers from 
the Proceedings and Transactions of the Royal 
Society of Canada/Anthologie des memoires et 
comptes rendus de la Societe royale du 
Canada. Alexander G. McKay, general editor. 
Millwood, N.Y.: KTO Pr., 1979. 3v. $90. LC 
78-20811. ISBN 0-527-75549-4. 
V. I: Academie des lettres et des sciences 
humaines. 
V.II: Academy of Humanities and Social Sci-
ences. 
V.III: Academy of Science/Academie des sci-
ences. 
Sagar, Keith. D. H. Lawrence: A Calendar of His 
Works . With a Checklist of the Manuscripts of 
D. H. Lawrence by Lindeth Vasey. Austin, 
Tex.: Univ. of Texas Pr., 1979. 294p. LC 78-
65562. ISBN 0-292-71519-6. 
Schroeder, Don, and Lare, Gary . Audiovisual 
Equipment and Materials: A Basic Repair and 
Maintenance Manual. Metuchen, N.J.: Scare-
crow, 1979. 167p. $8.50. LC 79-384. ISBN 
0-8108-1206-1. 
Schultz, Charles R. Making Something Happen: 
Texas A&M University Libraries, 1876-1976. 
College Station, Tex.: Texas A&M Univ. Li-
braries, 1979. 206p. $10. (Available from: Texas 
A&M University Libraries, Administrative 
Offices, College Station, TX 77843.) 
Serials Updating Service Annual. 1978. Ed. by 
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Mary Jo Sweeney. Westwood, Mass.: Faxon, 
1979. 182p. $20. 
Special Libraries Association. Issues for Delegate 
Consideration, White House Conference on Li-
brary and Information Services. New York: 
Wilson, 1979. 22p. Free on request. (Available 
from: SLA Order Dept., 235 Park Ave. South, 
New York, NY 10003.) 
Teague, S. J. Microform Librarianship. 2d ed. 
Boston: Butterworths, 1979. 125p. $15.95. LC 
78-41090. ISBN 0-408-70930-8. 
U.S. Department of State. International Rela-
tions Dictionary. Washington, D.C:: Dept. of 
State Library F ADRC/LR, 1978. 48p. $2.30. 
(Available from: Government Printing Office.) 
University of Colorado Libraries. Program to Im-
prove and Increase Student and Faculty In-
volvement in Library Use . Final Report (incor-
porating the third, 'fourth and fifth annual re-
ports) to the Council on Library Resources and 
the National Endowment for the Humanities 
for the Years September 1, 1973-August 31, 
1978. Boulder, Colo.: Univ. of Colorado Li-
braries, 1978. 60p. 
Walker, Elinor, comp. Book Bait: Detailed Notes 
on Adult Books Popular with Young People. 3d 
ed. Chicago: American Library Assn., 1979. 




Every customer Is assigned an experienced ..'Home 
Oftlc:e" representative. You correspond direct; any title 
nHds, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your 
job easier and keeps you abreast of your subscription 
needs at all times. 
With over 45 years experlh:e, McGregor has built a 
reputation of prompt and courteous service on both 
domestic and lntlmational titles. We prepay subscrip-
tions ahead of time. 
Our customers, large and small, like the prompt 
attention we give them. we think you would tool Ask 
about McGregor's "Automatic Renewal" plan de-
scribed In our new brochure. Writl today for your 
free copy. OUR 
47th" 
YEAR 
Mount Morris, llllnolsl1054 
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Washington Information Directory 1979-80. 
Washington, D.C.: Congressional Quarterly 
Inc., 1979. 931p. $22.50. LC 75-646321. ISBN 
0-87187-185-8. 
Wilson, Harris W., and Hoeveler, Diane Long. 
English Prose and Criticism in the Nineteenth 
Century: A Guide to Information Sources. 
American Literature, English Literature, and 
World Literatures in English Information 
Guide Series, V.18. Detroit: Gale, 1979. 437p. 
$22. LC 73-17500. ISBN 0-8103-1235-2. 
Women's Education-A World View: Annotated 
Bibliography of Doctoral Dissertations. V .1. 
Comp. and ed. by Franklin Parker and Betty 
June Parker. Westport, Conn.: Greenwood Pr., 
1979. 470p. $29.95. LC 78-73791. ISBN 
0-313-20891-3. 
An annotated bibliographical survey of doctoral 
dissertations in English in the U.S., Canada, 
and other foreign countries about all phases of 
women's education. Volume 2, which will be 
issued in the winter of 1979, will be a compre-
hensive bibliographical guide to the most im-
portant English-language books and reports. 
You Need Only One. 
When selecting an acquisitions agent 
or changing from your current agent, 
what are your needs and who should you be 
looking for? 
Does your library need ... ? 
0 l. Economical programs specially designed to aid 
library budgets. 
0 2. Complete U.S. and European sales/service staffs 
and fulfillment centers. 
0 3. Periodicals, continuations, and monographs, 
domestic and foreign. 
0 4. Frequent bibliographic and service publications. 
0 S. Coordinated programs for conversion from "direct 
ordering" or other agents. 
0 6. Worldwide resources. 
If these are your needs, then Stechert Macmillan, Inc. is 
your one source-one service acquisitions agency! 
With over 100 years of acquisitions experience, Stechert's 
tradition of excellence (started way back in 1872 by 
Stecher!-Hafner) offers you a total, comprehensive 
service, whether your library is large or small; 
academic, public or special; domestic or foreign. 
Coupling these six Stecher! Macmillan services with our 
annual "Holdings Renewal List" and quarterly claims 
report for periodicals; "Standing Order" program for 
continuations; Publisher Relations Program; and BOPFA 
(Blanket Order Program for French Acquisitions) and 
PONT A (Popular New Titles From Abroad) plans- it's 
easy to see why, when you select Stecher! Macmillan, 
"You Need Only One!" 
Why not write our Sales Promotion Manager 
today for information about the complete 
line of Stecbert Macmillan services! 
stechert ~ 
Macmlllan.lnc. W 
Serving Libraries Since 1872 







For over one hundred years Blackwell 's has maintained a reputation for service , a 
reputation for combining excellence with innovation. Now, in 1979, both Blackwell 's 
and Blackwell North America can offer you a full range of sophisticated yet 
personal bookselling services. 
BLACKWELL NORTH AMERICA 
Firm and standing orders 
Approval plans 
Cataloguing in card or COM format 
Varied technical services 
B. H. BLACKWELL 
British and European periodical service 
Machine readable periodical invoicing/back issues 
Music-books, scores and records 
Firm and standing orders. Approval plans 
For further information, contact : 
Donald Satisky 
Sales Manager 
Blackwell North America, Inc . 
10300 S .W. Allen Bouleva rd , 
Beaverton . Oregon 97005 . 
503 ·64 3 ·8423 
Jack Walsdorf 
Senior Library Service Advisor 
B.H . Blackwe ll , Ltd. 
10300 S.W. Allen Boulevard , 
Beaverton . Oregon 97005 . 
503-643-5947 
OFFICES IN : 
Robert Carlin 
Area Sales Manager 
B.H. Blackwell Ltd . 
Broad Street, 
Oxford OXI 3 BQ 
England. 
Oxford 44944 
Oxford, England; Beatl('rton, Oregon; Blachwood, New Jersey; London, Ontario, Canada; 
Nouato, California ; Houston. Texas ; Boston, Ma.~sachusl'lls; A llanta, Gl'orgia; Ml'lbournl', Australia 
and Frl'iburg, Wl's/ G(•rmany 
Important 
Books 
for Academic ~ .J 
Librarians Three outstanding books from 
the Oryx Press give you valuable insights into 
cataloging, acquisitions, and statistics. 
Cataloging and Classification of Non-Western Library Material: 
Concerns, Issues, and Practices reflects the views of specialists on the 
cataloging of non-Western library materials brought together for the first 
time, and published in one volume. Cataloging and classification tools 
are discussed, as well as recommendations for changes that will be 
helpful to all librarians concerned with the organization of library 
materials. 
Edited by Mohammed M. Aman. A Neai-Schuman Professional Book. 
ISBN 0-912700-06-8, clothbound, $18.50 (t). 
Library Acquisition Policies and Procedures includes reprints and 
analytical consideration of 26 complete policies for print and non print 
materials, as well as acquisitions information from 300 academic and 
public libraries. It's the newest, most definitive reference available on 
the subject. 
Edited by Elizabeth Futas. A Neai-Schuman Professional Book. 
ISBN 0-912700-02-5, clothbound, 406 pages, $16.50. 
Quantitative Measurement and Dynamic Library Service is de-
signed to help and encourage those with little statistical background to 
utilize analytical and quantitative methods in library decision-making 
processes. Includes over 100 charts and tables for simplified 
understanding. 
Edited by Ching-chih Chen. A Neai-Schuman Professional Book. 
ISBN 0-912700-17-3, clothbound, 312 pages, $16.50. 
Order your copies today. 
ORYXPRESS 
3930 East Camelback Road 
Phoenix, Arizona 85018 • (602) 956-6233 
.. 
NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are re.celved. 
HARDCOVER BOOKS-FALL 1979 
SOLAR CELLS FOR PHOTOVOLTAIC GENERATlON OF ELECTRICITY by Marshall Sittig: 
Describes approximately 300 specific processes covering solar cell production. 
Considerable emphasis is on obtaining high current densities and the resultant 
economics. There is an excellent long range potential for photovoltaic energy, 
and continued research should lower costs. ISBN 0-8155-0765-8; $48. 
MICROCAPSULES AND OTHER CAPSULES by Marcia Gutcho: Presents a substantial 
number of processes for microencapsulation production and use, including 
phase separation and polymerization, as well as coacervation and other methods. 
Most of the applications given are novel indeed. ISBN 0-8155-0776-6; $40. 
HAZARDOUS CHEMICAL SPILL CLEANUP edited by J.S. Robinson: This book offers 
practical advice and rapid response techniques for cleaning up different types of 
hazardous chemical substances that have spilled into the environment, includ-
ing preferred methods of disposal and restoration. ISBN 0-8155-0767-4; $48. 
NITROGEN OXIDES CONTROL AND REMOVAL by L.H. Vaverbaum: Describes over 
150 processes for nitrogen oxides control and removal from stationary power 
plants and more than 100 processes for automotive applications. This technol-
ogy will become more important if EPA sets low limits. ISBN 0-8155-0768-2; $42. 
OIL SHALE AND TAR SANDS TECHNOLOGY by M.W. Ranney: This publication re-
views about 250 processes for extracting petroleum type liquids from oil shale 
and tar sands by retorting and in situ processing. This technology will soon be-
come extremely important to gain energy independence for the United States. 
ISBN 0-8155-0769-0; $48. 
PLATING OF PLASTICS by Francis A. Domino: Details about 175 processes for electro-
and electroless plating and other methods of coating plastics with metals. The 
growth rate for plated plastics is extremely rapid in the automotive, data proces-
sing, sound recording and decorative fields. ISBN 0-8155-0770-4; $39. 
BUILDING MATERIALS FROM SOLID WASTES edited by O.S. Renfroe: Examines the 
suitability of products available from industrial, mining and municipal wastes 
for residential and commercial construction. Utilization of waste products for 
these applications is a worthwhile disposal technique. ISBN 0-8155-0771-2; $36. 
PRINTING INKS by J.l. Duffy: An organized presentation of 243 recent commercially 
oriented processes for the manufacture of printing inks. Many aqueous-type 
inks are discussed, replacing organic solvent inks to help reduce environmental 
contamination by air-borne solvent vapors. ISBN 0-8155-0772-0; $42. 
CIP information is provided in all books. 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
What can happen if you ord 
foreign titles through EBSCC 
You have one order, one 
invoice, one check for all 
titles - Foreign and Domestic 
EBSCO orders all 
subscriptions, sends pay-
ment and corresponds 
with all publishers worldwide 
Publishers send current 
• Your one order to EBSCO can include all foreign titles desired and all 
domestic titles - one listing to one source. (EBSCO lists more 
than 60,000 domestic and 40,000 foreign publications.) 
• You receive one invoice covering all titles ordered - including both 
foreign and domestic titles. 
• You make one payment only - payable in U.S. currency. 
• All of your correspondence will be in English. There is no need to 
communicate in any foreign language. 
• Your titles will be ordered direct with all publishers, world-wide. 
EBSCO handles· all currency conversions and all service with 
foreign publishers. : 
• EBSCO's array of helpful . serials management reports can include 
foreign titles too :... consolidation to save you time. 
For more information EBSCO is only a telephone call away ... 
(205) 252·901 0 
P.O. Box 2543/ Birmingham, AL 35201/ Telex: 5·9717 
11 U.S .A. OFFICES I TORONTO I RIO DE JANEIRO I AMSTERDAM 
EBSCO SUBSCRIPTION SERVICES 
130,000 SERIAL LISTINGS FROM 47,000 PUBLISHERS WORLDWIDE 
